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The Maryland Lottery and Gaming Control Commission (MLGCC), with assistance from the Maryland Lottery and
Gaming Control Agency (MLGCA), is responsible for all matters relating to regulation of casino licensees. In this
regulatory role, the MLGCC oversees all internal controls, auditing, security, surveillance, background
investigations, licensing and accounting procedures for each of the facilities.
This annual report covers the licensee status, revenue totals, crime statistics, and community engagement
activities for each casino during the reporting period of January 1, 2018 through December 31, 2018.

MARYLAND CASINOS 2018 REVIEW:
Maryland’s casino industry continued to thrive in 2018 while maintaining a close watch on an evolving competitive
landscape, both in the state and more broadly in the northeast corridor.
In Calendar Year 2018, Maryland’s six casinos generated $1,746,364,081 in gaming revenue. Of that amount,
$709,982,320 was contributed to state causes, including $524,795,789 for the Education Trust Fund.
The casinos combined for $157,960,668 in gaming revenue in October of 2018, which was an all-time record
month as of that date, led by a single-month record of $73,443,098 at MGM National Harbor. The statewide figure
from October 2018 is currently the second-best in the program’s history, having been surpassed by revenues of
$163,262,848 in March of 2019.
A Supreme Court ruling on May 14, 2018, cleared the way for states to operate legalized sports wagering. During
the second half of the year, sports betting launched at casinos in Delaware, New Jersey, Pennsylvania and West
Virginia. While Maryland’s casino operators were monitoring competitors in nearby states, they spent 2018
investing in their properties and expanding amenities to drive gaming revenue growth:












Gaming revenue at the six casinos increased 8.2% year-over-year, and casino contributions to the state increased
8.0% year-over-year, including a 9.2% increase in contributions to the Education Trust Fund. Casino employment
increased 7.5%, from 7,180 (5,798 full-time) at the end of 2017 to 7,719 (6,278 full-time) at the end of 2018.
MGM opened a second-floor gaming area on July 13, 2018, and saw year-over-year gaming revenues improve by
15.8%. MGM ended 2017 with 2,484 employees (1,998 full-time). As of December 31, 2018, the casino had
increased to 2,786 employees (2,156 full-time).
Live! opened its hotel and events center on July 11, 2018, providing the property with new marketing and revenue
opportunities. Year-over-year gaming revenues increased 5.6% in 2018. New hiring followed at Live! as well. The
casino ended 2017 with 2,535 employees (2,047 full-time). As of December 31, 2018, the casino had 2,621
employees (2,181 full-time).
Ocean Downs launched its first 10 table games just before New Year’s Day, on December 29, 2017, and added
eight more tables in July of 2018. The new gaming options propelled 24.8% year-over-year growth in the
property’s revenue in 2018, and also necessitated new hiring. Ocean Downs ended 2017 with 258 employees (225
full-time). As of December 31, 2018, the casino had 351 employees (302 full-time).
Horseshoe began working on plans for an entertainment district adjacent to the property, and on May 8, 2018,
announced that a Topgolf complex will open by 2020 along Warner Street between M&T Bank Stadium and the
casino. Horseshoe had 1,285 employees (1,104 full-time) at the end of 2017. As of December 31, 2018, the casino
had increased to 1,358 employees (1,213 full-time).
Hollywood completed its green energy initiative, which included the installation of new LED lamps and fixtures to
retrofit exiting incandescent, fluorescent and halogen lamps and fixtures. It also resurfaced a truck parking lot
devoted to larger commercial vehicles. Hollywood's employment decreased from 299 at the end of 2017 to 266
at the end of 2018. Most of the difference was in the part-time employee figure, which went from 129 to 98.
Rocky Gap remodeled rooms on three floors of its resort and opened a new high-limits gaming area. Rocky Gap's
employment increased modestly from 319 at the end of 2017 to 337 as of December 31, 2018, including an
increase of four full-time positions.
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STATUS OF FACILITIES:
Below is general statistical data on each casino as of December 31, 2018:

OCEAN DOWNS
-

CASI No·

PERRYVILLE , MD -

Hollywood Casino Perryville (Cecil County) –
Operated by Gaming & Leisure Properties, Inc.





The casino opened on September 27, 2010, and
was Maryland’s first casino.
In calendar year 2018, the casino generated
$75,614,379 in gaming revenue, with 822 slot
machines and 19 table games.
801,524 patrons visited the casino in 2018.
The casino employed 266 staff members.

DISBURSEMENTS
Small, minority and womenowned business
General Fund
Racetrack Facility Renewal
Account
MLGCA (for operational
expenses)
Local Impact Grants
Horse Racing Purse Dedication
Account
Education Trust Fund

CALENDAR YEAR
2018

Ocean Downs Casino (Worcester County) –
Operated by Churchill Downs, Inc.





The casino opened on January 4, 2011, and
launched its first table games on December 29,
2017.
In calendar year 2018, the casino generated
$75,803,722 in gaming revenue, with 892 slot
machines and 18 table games.
866,307 patrons visited the casino in 2018.
The casino employed 351 staff members.
DISBURSEMENTS

CALENDAR YEAR
2018

$30,611,787.17

Small, minority and womenowned business
General Fund
Racetrack Facility Renewal
Account
MLGCA (for operational
expenses)
Local Impact Grants
Horse Racing Purse Dedication
Account
Education Trust Fund

$22,358,625.25

Casino Operators

$25,536,835.38

Casino Operators

$36,008,925.09

VLT REVENUE TOTAL

$65,496,883.23

VLT REVENUE TOTAL

$68,028,586.69

Local Jurisdictions

$445.44
$504,399.73
$655,057.92
$654,790.50
$3,603,041.33
$3,930,525.76

$505,874.76

Local Jurisdictions

$2,180.48
$468,455.29
$680,721.95
$679,413.66
$3,745,061.03
$4,085,203.94

$388,756.69

Education Trust Fund

$1,517,624.39

Education Trust Fund

$1,166,270.21

Casino Operators

$8,093,996.60

Casino Operators

$6,220,107.60

TABLE GAME REVENUE TOTAL

$10,117,495.75

TABLE GAME REVENUE TOTAL

$7,775,134.50
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Live! Casino (Anne Arundel County) –
Operated by PPE Casino Resorts Maryland, LLC






The casino opened on June 6, 2012.
In calendar year 2018, the casino generated
$575,356,758 in gaming revenue, with 3,825
slot machines and 198 table games.
10,000,000 patrons visited the casino in 2018.
The casino employed 2,621 staff members.
Casino ranked #3 on the Baltimore Business
Journal’s Top Corporate Philanthropist in
Baltimore list.
DISBURSEMENTS

CALENDAR YEAR
2018

Rocky Gap Casino Resort (Allegany County) –
Operated by Golden Entertainment, Inc.





The casino opened on May 22, 2013.
In calendar year 2018, the casino generated
$54,779,408 in gaming revenue, with 665 slot
machines and 17 table games.
862,084 patrons visited the casino in 2018.
The casino employed 337 staff members.

DISBURSEMENTS

CALENDAR YEAR
2018

$144,427,302.45

Small, minority and womenowned business
General Fund
Racetrack Facility Renewal
Account
MLGCA (for operational
expenses)
Local Impact Grants
Horse Racing Purse Dedication
Account
Education Trust Fund

$15,456,329.73

Casino Operators

$192,083,425.85

Casino Operators

$28,551,987.93

VLT REVENUE TOTAL

$392,354,508.74

VLT REVENUE TOTAL

$47,648,148.45

Small, minority and womenowned business
General Fund
Racetrack Facility Renewal
Account
MLGCA (for operational
expenses)
Local Impact Grants
Horse Racing Purse Dedication
Account
Education Trust Fund

$8,687.91
$2,841,170.08
$3,925,282.71
$3,920,069.87
$21,593,398.67
$23,555,171.20

$1,537.54
$175,345.90
$922.53
$475,866.53
$1,790,341.93
$1,195,816.36

Local Jurisdictions

$9,150,112.43

Local Jurisdictions

$356,562.97

Education Trust Fund

$27,450,337.33

Education Trust Fund

$1,069,689.02

Casino Operators

$146,401,799.02

Casino Operators

$5,705,007.96

TABLE GAME REVENUE TOTAL

$183,002,248.78

TABLE GAME REVENUE TOTAL

$7,131,259.95
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MGM
NATIONAL HARBOR•

Horseshoe Casino Baltimore (Baltimore City) –
Operated by CBAC Borrower, LLC





The casino opened on August 26, 2014.
In calendar year 2018, the casino generated
$259,930,844 in gaming revenue, with 2,194
slot machines and 158 table games.
3,000,000 patrons visited the casino in 2018.
The casino employed 1,358 staff members.
DISBURSEMENTS

Small, minority and womenowned business
General Fund
Racetrack Facility Renewal
Account
MLGCA (for operational
expenses)
Local Impact Grants
Horse Racing Purse Dedication
Account
Education Trust Fund

CALENDAR YEAR
2018

MGM National Harbor (Prince George’s Co.) –
Operated by MGM National Harbor, LLC





The casino opened on December 8, 2016.
In calendar year 2018, the casino generated
$704,878,971 in gaming revenue, with 3,137
slot machines and 198 table games.
6,027,474 patrons visited the casino in 2018.
The casino employed 2,786 staff members.
DISBURSEMENTS

CALENDAR YEAR
2018

$59,949,585.23

Small, minority and womenowned business
General Fund
Racetrack Facility Renewal
Account
MLGCA (for operational
expenses)
Local Impact Grants
Horse Racing Purse Dedication
Account
Education Trust Fund

$153,912,672.32

Casino Operators

$69,287,516.51

Casino Operators

$161,822,476.02

VLT REVENUE TOTAL

$150,801,294.43

VLT REVENUE TOTAL

$368,171,417.55

$4,406.48
$1,188,392.01
$1,508,894.23
$1,506,250.44
$8,301,121.54
$9,055,127.99

$9,826.55
$2,693,821.52
$3,683,679.51
$3,677,783.54
$20,265,150.49
$22,106,007.60

Local Jurisdictions

$5,456,477.52

Local Jurisdictions

$16,835,377.62

Education Trust Fund

$16,369,432.53

Education Trust Fund

$50,506,132.97

Casino Operators

$87,303,640.23

Casino Operators

$269,366,042.37

TABLE GAME REVENUE TOTAL

$109,129,550.28

TABLE GAME REVENUE TOTAL

$336,707,552.96
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REVENUE:
Below is total revenue disbursements (slots and table games) generated by all casinos in calendar year 2018:
DISBURSEMENTS

CALENDAR YEAR 2018

CUMULATIVE TOTAL

Small, minority and women-owned businesses

$27,084

$55,026,415.11

General Fund

$7,871,585

$15,336,944.00

Racetrack Facility Renewal Account

$10,454,559

$315,247,001.29

MLGCA (for operational expenses)

$10,914,175

$73,843,767.40

Local Impact Grants

$59,298,115

$288,567,465.77

Local Jurisdictions

$32,693,162

$65,550,227.49

Horse Racing Purse Dedication Account

$63,927,853

$93,707,569.65

Education Trust Fund

$524,795,789

$2,765,447,727.06

Casino Operators

$1,036,381,761

$4,233,307,986.16

CASINO REVENUE TOTAL

$1,746,364,083

$7,906,035,103.93

CRIME:
Below are total crime statistics by casino for calendar year 2018:
COMPLIANCE
CATEGORY

Hollywood

Ocean
Downs

Live!

Rocky
Gap

Horseshoe

MGM

TOTAL

Excluded persons in casino
(VEP)

6

7

81

5

50

93

242

Internal Theft

0

3

7

4

19

8

41

Intoxicated patrons evicted

1

10

30

3

3

18

65

Physical altercations

4

5

69

3

28

136

245

Theft/Robbery
Unattended
children/vulnerable adults

50

58

143

65

89

184

589

0

0

0

0

0

1

1

Underage - False ID
Underage - Gambling and/or
alcohol

0

0

3

1

4

4

12

0

0

6

0

1

4

11

Underage - No Violation

0

0

1

0

3

0

4

Underage – Violation

1

3

24

0

7

9

44

TOTALS BY CASINO

62

86

364

81

204

457

1254
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COMMUNITY ENGAGEMENT ACTIVITIES:
Below are community engagement activities undertaken by the casinos during the reporting period from January
1, 2018 through December 31, 2018.

Hollywood

Ocean
Downs

Live!

Rocky
Gap

Horseshoe

Actual Contributions1

$11,174

$35,000

$419,762

$45,000

In-Kind Contributions2

$1,222

$10,000

$358,164

250

1,500

Engagement Summary

Staff Volunteer Hours

3

N/A

MGM

TOTAL

$145,450

$582,080

$1,238,466.00

$27,297

$66,000

$707,704

$1,170,387.00

500

3,376

7,732

13,358

January 2018








Hollywood – Participated in two community events with charitable donations/sponsorships.
Ocean Downs – Sponsored and participated in a charitable event.
Live! – Served as the presenting sponsor of a fundraising event, with a $8,000 sponsorship, where staff
volunteered their time to serve as dealers at casino games.
Rocky Gap – Assisted an animal shelter by walking dogs, cleaning kennels and cages, and washing, drying and
folding animal linen.
Horseshoe – Sponsored two charitable organizations in the amount of $37,250; participated in three
community events in which several team members volunteered an average of 12 hours each raising money
for Special Olympics, assembling and donating care packages to the homeless, and volunteering for a
collaborative Martin Luther King Jr. Day community event.
MGM – Partnered with two charitable organizations: one to install 10-year lithium-battery smoke alarms in
homes, and another to remove 250,000 holiday wreaths placed at Arlington National Cemetery; and
participated in a community service project in which team members volunteered their time to assist students
in designing posters to spread positive messages of unity and peace.

February 2018






Live! – Served as the presenting sponsor of a fundraising event, with a $10,000 sponsorship, to benefit
programs for the developmentally disabled, providing party starters gratis and staff who performed and
assisted with photos and raffles; and hosted an opera event for a local municipality, including food and
beverage, so that all ticket proceeds directly benefited the Opera and its programs.
Horseshoe – Hosted a successful on-property blood drive; volunteered 28 team member hours to assemble
winter care packages and serve lunch to the homeless; and sponsored local organizations promoting disease
research and city youth development in the amount of $5,500.
MGM - Partnered with two charitable organizations to assist with meal preparation by transforming wasted
food into balanced meals for underserved and homeless persons in the community and in shelters; and
offered team members an opportunity to visit the National Museum of African American History and Culture
for Black History Month, providing an educational and bonding experience across generations and varying
cultures.

March 2018



Hollywood – Participated in one community event with charitable donations/sponsorships; also raised
proceeds for the Sunshine Fund to support employee/community members experiencing emergency
financial hardships.
Ocean Downs – Donated gift bags to four charitable events; and collected food for a local food pantry.

1

Financial contributions, such as a donation or sponsorship, to an event.
In-Kind contributions provided gratis, such as space, food, beverage, or items, to an event.
3
Data unavailable.
2
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Live! – Hosted the 5th annual Black History Heroes Awards, honoring 10 regional community and business
leaders for their accomplishments and service to the community; and sponsored and participated in three
charitable events, honoring local law enforcement, military and educators, and benefiting individuals with
developmental disabilities.
Rocky Gap – Served as the presenting sponsor of a charitable event, hosting a party at the resort the night
before the event, and having a team participate in the event.
Horseshoe – Provided $5,000 in funding for uniforms and coaching to an elementary school’s basketball
team; collected hundreds of books for the school; participated in two Baltimore veteran and community
hiring events; and sponsored a charitable event for a total of $18,000 in sponsorships.
MGM - Collaborated with a community organization to help guide middle school students through a simulated
and innovative process using technology and real-life financial decision-making scenarios.

April 2018






Hollywood – Participated in seven community events with charitable donations/sponsorships.
Ocean Downs - Donated gift bags to four charitable events; and collected food for a local food pantry.
Live! – Served as a table sponsor of a fundraising event to benefit critically ill children and their families; and
hosted a press conference and luncheon for Pacific Miss Asian American Pageant, as part of Asian-Pacific
American Heritage Month.
Horseshoe – Hosted a teacher happy hour and supported local schools with a $3,000 donation;
volunteered with a homeless shelter serving in the kitchen; and participated in a successful hiring event.
MGM – Participated in two community service projects in which team members volunteered their time to
remove thousands of pounds of trash from the Oxon Cove community and waterways for Earth Month, and
the other to assist 20 women participating in “Women Build,” in order to restore and beautify two foreclosed
homes.

May 2018








Hollywood – Participated in five community events with charitable donations/sponsorships.
Ocean Downs – Donated gift bags to two charitable events; and sponsored and participated in a charitable
event.
Live! – Sponsored and participated in three charitable events, totaling $10,000 in sponsorships for each
charity.
Rocky Gap – Participated in a community service project in which team members volunteered their time to
assist in an organized “Spring Cleaning” charitable event for kids attending a summer day camp; and
sponsored a community event.
Horseshoe – Sponsored an Orioles game day field trip for fifth-grade students from four Baltimore City Public
Schools; hosted a team member talent show for the community to raise money for schools; volunteered at
a homeless shelter; participated in two job fairs/hiring events; and donated $10,000 to the Maryland
Hispanic Chamber of Commerce for a total of $21,000 in sponsorships.
MGM – Partnered with a food bank to organize its food products for delivery.

June 2018






Hollywood – Participated in three community events with charitable donations/sponsorships; also raised
proceeds for the Sunshine Fund to support employee/community members experiencing emergency
financial hardships; and enlisted a team member to join the Boys & Girls Club Board of Directors.
Ocean Downs – Donated gift bags to four charitable events; and participated in a charitable event.
Live! – Sponsored four charitable events; and hosted Leadership Anne Arundel’s annual graduation
ceremony, providing the space, food and beverages free of charge.
Horseshoe – Participated in a hiring event; volunteered more than 20 hours painting, cleaning and
beautifying an elementary school as well as serving at a Baltimore City homeless shelter; and participated in
and sponsored three charitable events for a total of $302,500 in sponsorships and in-kind donations.
MGM – Partnered with two community/charitable organizations: One to participate in the Pride Parade, and
the other to assemble care packages for service members through their “Pack 4 Troops” program.
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July 2018






Hollywood – Enlisted management team members to join the local YMCA Board of Directors.
Ocean Downs – Donated gift bags to three charitable events; and participated in a charitable fundraising
event.
Live! – Hosted a tour of Live! Hotel for the Maryland Association of Counties’ delegation, in association with
the Anne Arundel Economic Development Corporation.
Horseshoe – Sponsored three community events promoting higher education, arts and music, and other
important local causes for a total of $7,500 in sponsorships.
MGM – Partnered with a food bank to distribute fresh produce to 200 families through the Community
Marketplace initiative.

August 2018







Hollywood – Participated in three community events with charitable donations/sponsorships; and attended
the Cornerstone ribbon cutting in Havre de Grace to recognize local businesses awarded loans via the State’s
Small, Minority, and Women-Owned Business Account - Video Lottery Terminal Fund (VOLT).
Ocean Downs – Donated gift bags to three charitable events; and participated in a charitable fundraising
event.
Rocky Gap – Sponsored and participated in charitable event in which team members collected school
supplies for students enrolled in the public school system.
Horseshoe – Hosted on-property teacher development days for the entire staff of four elementary schools
participating in the 100% Project, along with a $10,000 sponsorship package, and held a back-to-school
cleanup and painting event at a Baltimore City school, during which team members each volunteered eight
hours.
MGM – Partnered with a charitable organization to support a back-to-school fair for underserved children.

September 2018







Hollywood – Participated in five community events with charitable donations/sponsorships.
Ocean Downs – Donated gift bags to three charitable events.
Live! – Sponsored two community events and hosted two charitable events, providing the space, food and
beverages free of charge.
Rocky Gap – Participated in the Homeless Resource Day, where team members assisted homeless persons in
visiting resource stations and gathering needed supplies for the colder months; and served as major sponsor
of a community event.
Horseshoe – Sponsored a community health event with a $6,000 sponsorship and helped raise more than
$15,000; and participated in two job fairs/hiring events.
MGM – Participated in two community service projects in which team members volunteered their time to
plant trees in the yards of seniors’ homes, and the other to assist local service providers in helping homeless
person receive needed care and services; partnered with charitable organization to support breast cancer
research and to honor survivors.

October 2018







Hollywood – Participated in two community events with charitable donations/sponsorships.
Ocean Downs - Raised $3,700 for a charity in honor of Breast Cancer Awareness Month.
Live! – Sponsored seven community events, and hosted two charitable events, providing the space, food and
beverages free of charge.
Rocky Gap – Collected donated beauty supplies for breast cancer patients.
Horseshoe – Hosted and sponsored four large community action events, with $20,000 in sponsorships and
$75,000 raised at one event; and facilitated two additional community events benefiting breast cancer
awareness and research for a total of 24 volunteer hours.
MGM – Participated in three community service projects in which team members volunteered their time to
help beautify neighborhoods, to assist with a student book fair, and to support military and veteran families
in fulfilling their wishes.
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November 2018







Ocean Downs – Donated a gift bag and $100 sponsorship package to a charitable event; raised more than
$15,000 for a food pantry; partnered with a charitable organization to cook Thanksgiving dinner for residents
at a homeless shelter; and sponsored, and provided an ice sculpture demonstration and games, for a
municipality’s tree lighting ceremony.
Live! – Donated 200 turkeys valued at $4,200 to the local food bank, while team members spent the day
packing and sorting food for distribution to the community; distributed turkeys to all 3,000 team members
for the holidays; and served as the presenting sponsor at three community/charitable events.
Rocky Gap – Collected non-perishable food items for distribution to the local food bank.
Horseshoe – Served as a presenting sponsor of a community 5K event in which team members volunteered
6 hours benefiting the homeless population in Baltimore City; hosted and/or sponsored five additional
community events, totaling $15,000 in sponsorships.
MGM – Participated in three community service projects in which team members volunteered their time to
package 20,000 nutritious meals for low-income people, to help serve Thanksgiving meals, and to collect
donated food items for Thanksgiving meal distribution.

December 2018








Hollywood – Raised $8,000 in proceeds for the Sunshine Fund to support employee/community members
experiencing emergency financial hardships.
Ocean Downs – Raised $10,000 for a food pantry.
Live! – Collected toys for the local Toys for Tots program, in which team members volunteered their time to
sort and pack toys for distribution to needy families; allowed Marines to conduct a coin drop, which raised
more than $3,000 in donations; delivered and installed a new 70-inch television at a fire station’s renovated
recreation room; and hosted a roundtable discussion/meeting for the county economic development
corporation, providing the space, food and beverage gratis.
Rocky Gap – Collected toys for the Toys for Tots program for underprivileged children in the community;
and assisted local mall staff by volunteering to wrap gifts for holiday shoppers.
Horseshoe – Adopted 50 Baltimore City families, providing more than 1,200 gifts of food, clothing and
toys; and sponsored four community programs totaling $13,000 in sponsorships.
MGM – Participated in two community service projects in which team members partnered and volunteered
their time to adopt 11 families in Prince George’s County to fulfill their holiday wish lists, and to wrap more
than 700 Christmas toys for children in shelters and for those transitioning out of homelessness.
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