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INTRODUCTION

The COVID-19 pandemic has affected our actions and impacted our decisions throughout the better
part of 2020. Throughout the year, the State of Maryland has remained focused on providing quick
and easy access to reliable data and information. This focus has resulted in developing new and
strengthening existing partnerships; empowering collaborative analysis and revealing correlations
between previously, independently maintained data; affording the opportunity to have the best and
brightest contribute answers and solutions; and reaching beyond government to include members
of the community who contribute valuable insights and new perspectives.

“Under the Hogan administration there are more Marylanders, than ever before, using
Maryland's Open Data Portal. Interest in open data has expanded throughout the
world and with over 15,000 visitors accessing Maryland’s Open Data Portal per month,
our state is no different. During the time of COVID-19 the need for transparency,
accessibility and ease of use in terms of data is of the utmost importance. During
these uncertain times, when people are searching for information from the State, they
need to know that it is accurate and easy to understand. This is exactly what our team

has accomplished with our COVID-19 website.” -- Michael C. Leahy, Maryland Department of
Information Technology Secretary and Council on Open Data Chair

We present this year's Council on Open Data Annual Report with examples of data empowering and
positively impacting the lives and livelihoods of Marylanders.

VISION

Make government curated data easily searchable and available to all citizens of Maryland and
beyond.

MISSION

To promote easy and direct access to data that empowers Marylanders to effect change and enables
executive branch state agencies and coordinating offices to better deliver services to constituents,
businesses, and visitors in Maryland.

LEGISLATION

The Maryland open data act (state government, chapter 69, section 10-1501 through 10-1504) was
established in 2015. The intent of the act is “that open data be machine readable and released to the
public in ways that make the data easy to find, accessible, and usable [...]". in addition, the act ensures
that open data does not include data that would compromise the security, privacy or integrity of
systems, programs or persons.




MARYLAND OPEN DATA

HISTORY

The State of Maryland, seen as a national leader in emerging technologies and innovation, has been
leveraging open data to drive transformative change and accelerated those efforts with the
introduction of Maryland's Open Data Portal in 2012 and the adoption of the Maryland Open Data Act
in 2015. Establishing governance, policies and standards for data consistency, quality, reliability,
security and privacy have been imperative to the State’s continued success in ensuring valuable data
is available to support business decisions and to the public.

Successes throughout the years

0 Ability to search, explore, visualize, download or link to data from Maryland’s Open Data Portals;
0 Release of the State of Maryland Open Data Policy and Standards version 1.0 document;

0 Establish state agency Data Coordinators to promote data accessibility and reusability statewide;
0 Automate scripts to perform inspections on submitted data prior to posting to open data portals;
0 Publish a transparency hub where citizens can explore Maryland’'s budget and spending data;

0 Continual monitoring tracks data quality, freshness, duplication, as well as changes to the data;

0 Common and interoperable platform usage facilitates improved data analysis performance;

0 Foster reliability and fair representation of data through citizen and business engagement;

0 Modernize and expand engagement of paper reports with interactive dashboards;

0 Combat misinformation by directing users to a single, reliable source for data in Maryland: and

0 Encourage collaborative analysis and development of new partnerships and sharing agreements.

Partnerships and open communication are key to making effective improvements to Maryland'’s
open data program. Collaborative initiatives have seen levels of government (state, regional, county
and municipal) working with the private, non-profit and academic sectors to strengthen and build
out Maryland’s open data program.

FEATURED ACCOMPLISHMENT

In March 2020, the Maryland Department of
Health, along with partners from the
Governor's Office, the Maryland Department of
Information Technology and the Maryland
Emergency Management Agency collaborated
to launch Maryland’s COVID-19 response site @
https://coronavirus.maryland.gov.

ivland COVID-19 Data Dashboard
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https://coronavirus.maryland.gov/

vital statistics. A prominent dashboard features interactive maps, graphs, charts and numbers of
cases, deaths, testing, and more. Site visitors can search, explore and download these vital statistics
through Maryland’s Open Data Portals (https:/data.imap.maryland.gov and
https://opendata.maryland.gov).

Data feeds promote embedding the data directly into other hosted sites and results in consistent
information across all levels of government, as well as citizen visualizations found throughout social
media platforms.

The site features links to additional COVID-19 resources on the Governor's website, social media posts
and advice from the Centers for Disease Control and Prevention (CDC). It provides ready access to
information on testing and participation in the contract tracing initiative, covidLINK
(https://covidlink.maryland.gov), as well as transparency of the impact of the COVID-19 vaccine.

Continuous Monitoring and upgrades of the site ensure it remains accurate, reliable and informative.
The site increases transparency of the state's response, centralizes data from muiltiple partners,
promotes data sharing, supports decision making from authoritative data and provides a clear
narrative regarding the reality of the event.

Maryland’s COVID-19 site has welcomed more than 10,000,000 users to date.

KEY INITIATIVE #1

BETTER UNDERSTANDING OUR CITIZENS
Ensure awareness of available data and provide data that reflects popular topics.

Communication is a strategic component to deliver more effective and more relevant solutions. It is
essential that we reach beyond state government to include members of the larger community who
contribute new insights and unique perspectives.

Outreach to Universities
The State of Maryland is well known for its world class universities and centers for higher education

and it is a great privilege to form new partnerships with these institutions. This past winter, a budding
partnership began with an Open Data Workshop hosted at the University of Maryland Baltimore
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