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SUMMARY 

The Tasl< Force on Development of Education Programs t o Aid Unemployed State Resident s 
came into being with the passage of HB 757 dur ing the 2011 Legislat ive Session . The legislation 

requi res t hat t he Task Force report annua lly 0 11 the use of individual educational tra ining 
account s in the Maryland workforce system. The fi rst report was issued by the Task Force in 

June, 2012, and t his is the second annual report. All data presented here is current and 

accurate, wh ile the original t emplate remained the same. 

TASI( FORCE OVERVIEW 

Charge 

Established by Chapter 359 of t he 2011 Laws of Ma ryland, the Task Force on Development of 
Education Progra ms to Aid Unemployed State Residents (HB 757) provided that a task force 
shall make recommendations regarding an ind ividual educat ional tra ining account pilot 

program and a pathway for academic career and employment program to provide grants to 
community colleges f or the development of projects. The initial goals of the Task Force were t o 

ident ify t he wo rkforce needs and the education and tra ining requirements of employment 
fields with avai lable or growing opportunit ies; identify t he workforce and education and 

training needs of regions of the State that have high levels of unemployment; and examine t he 
use of individual educat ional training accounts by other states t hat assist st ate residents in 

paying for educa tion and t raining programs. 

S'i:rucLu re 

The Task Force on Development of Educational Programs t o Aid Un employed State Residents is 
composed of 13 members, as out lined by the legislation, representing the General Assem bly, 

State businesses, labor organiza tions, and State government. The Task Force is staffed by the 

Governor's Workforce Investment Board (GWIB). 
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TAStC FORCE MEMBERS 

" Delegate Keiffer Mitchell, Jr. " Tina Bjarekull 
State of Maryland President 

Maryland Independent Colleges & Universities 
Association 

" Alexander M. Sanchez " Fred Mason, Jr. 
Secretary, Depart ment of Labor, licensing and President, Maryland State and District of Columbia 
Regulation (Former) AFl -CIO 

" Angela Thornton " Ed Gi lles pie 
Office of Strategic Initiatives President 
Department of Business & Economic Development Maryland Association of Private Colleges & 

Career Schools 

" Ben Passmore " Frank Chaney 
Assistant Vice Chancellor for Administration & Chairman of the Board 
Finance Chaney Enterprises 
University System of Maryland 

" Dean Kendall " Kathleen Weiss 
Associate Director for Workforce Development Executive Director 
Maryland Higher Ed ucation Commissi on Biotech Institute of Maryland, Inc. 

" Andrew Larson " Lynn Reed 
Nationa l Project Coordinator Executive Director 
International Union of Painters & Allied Governor's workforce Investment Board 
Trades 

• Zoann Parker 
Associate Vice President for Continuing 
Education & Training 
Harford Community College 

BACI<GROUND ON INDIVIDUAL T RA!NING ACCOUNTS (ITAS) 

WORI<FORCE INVESTMENT ACT OF 1993 
The purpose of t he Workforce Investment Act of 1998 (WIA) is to provide workforce 

development services, through statewide and [oca l workforce investment systems, which 
increase the employment, retention and earn ings of pa(cicipants, increase occupat iona l ski ll 

attainment by partic ipants, improve the qua lity of the workforce, reduce we lfare dependency, 

and enhance the product ivity and compet itiveness of t he State of Maryland. 

WHAT ARE INDIVIDUAL T Ril.INING ACCOUNTS? 

An In dividua l Training Account (ITA) is an acco unt establ ished on beha lf of a participant in a 
One-Stop Career Center; essentially, it is a voucher given to customers who need occupational 
skills training to become gainfully employed or re-employed. Under Tit le I of WI A, adults and 
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dislocated workers purchase training services from eligible providers t hey se lect in consultation 
with the career counselor. The ITA represen ts a cornerstone of individual cho ice established by 
the \/VIA. 

The WIA was an important sh ift fo r the workforce system, away from contract-based training, 

in favor of ITAs. Th is sh ift was intended to give customers greater flexibility and control over 
their training decisions. Whi le the WIA requires that local workforce agencies use ITAs for m ost 
t raining, it also grants these agencies flexib ility in how to st ructure and manage t hese individual 

accounts. 

Customers use ITAs to purchase t rain ing slots in any program on an eligible program/provider 

list, with the ass ista nce of career counse lors. They can select only from programs on the 
statew ide program/provider list. If a program is not on the list, t he WIA funding can not pay the 
cost of attendance. The WIA requ ires that programs, not providers, be approved for ITAs. 
Prospective t raining providers must submit an application for each program of study to the 
Maryland Higher Education Commission (MHEC). The WIA requires an annual re-determination 

of ITA program eligibility. 

Local Workforce Investment Boards (LWIBs) may establish monetary and time limits for an ITA. 

Generally, t he monetary limit is severa l thousand dollars. LWIBs also analyze t he loca l industry 
needs and labor market demand, in order to provide targeted tra in ing for customers. The ITA 
must be approved by the LW IB designates (career counse lor, a committee, a representative of 

the local board), stri king a balance between accountab ility for training funds and effective 
customer service. 

ELIGIBLE TRAINING PROVIDERS 

The WIA designates some prov iders and programs as automat ically eligible for certification on 

the eligib le program/provider list. These include universities, colleges, community col leges, 
technical institutes, some proprietary schools and app renticeship programs. Those who may 
app ly for inclusion on the list are vocationa l-technica l schoo ls, community-based organ izat ions, 

private training companies, !abor and employer organizations, private individuals, and loca l 
boards who have met certain condit ions. Others are post-secondary educational institutions 

wishing t o rece ive training funds for a program which does not lead to an associate or 
baccalaureate degree of certificate or are not funded under Tit le IV of the Higher Education Act 

of 1965; and apprenticesh ip progra ms not registered wit h t he Federa l Bureau of Apprent iceship 

Training. Providers must subm it information with their application addressing each program 
t hey would like included on the statewide eligible provider list because U. S. Depa rtment of 
Labor Emp loyment & Train ing Adm inistration requires that programs, not providers, be 

certified . The Maryland list mal' be viewed on the MHEC website, under "Career Training" 

(http ://www.mh ec.maryland.gov/careerlinclex.asp). 

The marke-c-driven nature of t he ITA system allows el igible programs to compete to attract 

customers; however, there is no guarantee a customer will ever select a particular provider, 
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and thus t raining programs in demand occupations with successful results may attract more 
customers. 

BOARD/STAFF ROLES 

ITAs are the responsib il ity of the LWIBs. They may establish criteri a for ITA funding limits, 
length of t ime, m echanisms for payment, etc. LWIBs identify local training needs th rough 
consultation with area businesses, and lTAs are provided based on critica l local workforce 
needs, such as eco nom ic development priorities, occupations in demand in the area, expected 
wtlge !evels, funds availab le, and performance parameters. ITAs may also be limited by dollar 
amount and/or duration. 

One~Stop Career Ce nter counselors aid customers in discove ring t heir in terests and skill s, 
determining eligib ility for programs, and select ing su itable training programs. Counselors 
provide guidance on selection, but customers make t he ultimat e decision, choos ing from the 
State approved list. 

ITA U SAGE IN IVIARYLAND 

Maryland has a longstanding and successfu l history of ITA use in all 12 local Workforce 
Investment Areas. MHEC approves programs submitted for consideration by th e l WIBs, and t he 
list appea rs on its website, under "Career TrClining" . This list changes an nu ally as all programs 
must be re-approved. Approved programs for use with ITAs are fou nd in every community 
college in Maryland. 

Examples from w ithin the State of Maryland: 

Baltimore County 
.. ITA system m akes funds availab le to County res idents and non-residents who are either 

employed or have been laid off by a Co unty business; 
.. Prov ides t he St ate list of providers, as we ll as information on how well t hese providers 

perform; 
o Customers are limited to t ra ining that can be completed in 24 months or less; and 

The t rain ing limit is $3,000 fo r each ITA. 

Mid-M aryland 

o 

o 

ITA limits on duration and va lue are based on individual needs and circumstances; 
Currently, t he ITA limit for dislocated workers is $8,000 and $4,000 for adul t s; and 
Mid-Maryland supports training t hat includes career pathways. 

Frederick County 
o 

o 

Provides training fo r dislocated workers and those currently unemployed; 
Training provided has included programs such as Nursing Ass ista nt, truck driving, project 
ma nagement and Six Sigma; and 
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Have agreements with several local schools, bu t training program sites a re not limited to 
t he Cou Ilty nor to MarVland. 

Lower Shore 

o Training focuses all high-demand indust ry sectors in Somerset, Wicomico and Worcester 
Count ies; 

o Applica nts research current local labor market dernands for t heir occupat iona l int e rest and 
contact loca l emp loyers to obtain information on hiring practices and conditions; 

" One-time t ra ining only; 
o Cannot exceed two years; and 
o Cost cannot exceed $8,900. 

The following cha rt reflecls successful outcomes from the ITAs in Ma ryland fo r Pro gram Yea rs 
2010, 2011, and 2012 (not an entire year; Ap ri l, Mav a nd Jun e are not included) . In PY11, a 
tota l of 914 ind ivid uals, which includ es adu lts, dislocate d worke rs and you th , rece ived t ra ining 
t h rough the use of ITAs . Of those 914, 173 have completed their tra ining and exited the 
system . More t ha n 67% of those who eKited (1l7) were placed in jobs with in nine mont hs of 
t he ir complet ion. For the nine months of PY12 provided he re, 843 are re ceiving training 
th roug h the use of ITAs, and 223 have exited . Of those, 110 have been placed in jobs, however, 
that number will increase as t he fi rst, secon d and th ird quarters since the ir e)<its pass. 
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Program I I I I Disploced I I I I Total 
Of Those Who Have Exited, 

Dates Adult Percent Worker Percent YOLlth Percent " Exited Number Placed in either 1, 
Year (Undup ll c<lted) 

2 or 3rd Qtr Arter Exit 

PYlO to 570 62% 458 50% 7 1% 913 604 417 
6·30·11 
7·1·11 

PYll to 509 56% 424 46% 0 0% 914 173 15 
6·30·12 

7·1·12 

-- , P...Y12 to 401 48% I 3}1 44% 0 0% 843 223 110 

'" EMPLOYMENT FIELDS WITH AVAILABLE OR GROWING OPPORTUNITIES 

Maryland is divided into the following 12 local workforce investment areas encompassing single counties or groups of counties: 
Q Anne Arundel County 
Il Baltimore City 
o 

, 
o 

, 
, 
, 
, 
, 
, 
, 

Baltimo l"e County 
Freder ick County 
Lower Shore (Somerset, Wicomico and Wo rcester Counties) 
Mid-Maryland (Howard and Carroll Counties) 
Montgomery County 
Prince George's County 

Southern Maryland (Calvert, Charles and St . Mary's Counties) 
Susquehanna Region (Cecil and Harford Counties) 
Upper Shore (Caroline, Dorchester, Kent, Queen Anne's, and Talbot Counties) 
Westel"ll Maryland (A llegany, Garrett and Wash ington Counties) 



The fo llowing chart, "Top 10 Fastest Growing Occupai:ions by Region" demonstrates t he fa stest­
growing occupations in each of the 12 regions. The num bers appea ring in the cha rt are the 
ran kings between on e <lnd 10 given to each occu pation within each region, with th e lower 

numbers indicat ing more need. The occupations are we ighted by both t heir rankings in each 
region, and by how many regions in which they appear. The t op occupation ·is the number one 

occupation in man V regions, and each one under that appears in fewer regions and/or has a 
lower ranking. 

The educat iona l lelJelneeded for each occupat ion is given . It should be noted t hat f ive of the 

16 occupat ions involve computing skills, and eight requi re a Bachelor's Degree or higher. 

However, entry t o the comput ing ski lls group of occupations may be gained by shorter-term 
certificat ion trai ning, avai lable in community colleges, private post-secondary schools and most 

high schools. 

Only two hea lth-re lated occupations are included on the list . Again, one (Physical Th erapist) 
requi res a high level of education, but ent ry t o the f ield may be gained by much shorter t raining 
as a Physical Therapist Aide. Registered Nurse requires at least an Associate Degree, but 
Certified Nurse Assistant or Medical Bill ing and Coding train ing are examples of entry level 

positions requ iring just seve ra! months of training. 

Ca reer ladders ex ist for t hese two groups of occupat ions and others t hat can lead those 

working in ent ry-level posit ions to higher, and better-paying, jobs. 

Occupations that appeared in only one region are not included on the chart, includ ing: 
accounta nt, com puter systems analyst, waiter/waitress, post-secondary teacher, photographer, 

compu ter and in form ation research scientist, speech- language pathologist, occu p<ltional 

t herapy ass istant , and healt hcare practit ioner. 
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Anne Balti. BaltL fred . l ower Mid- Montg. Prince South Susque. Upper Wester 
Occupation I::ducation l evel Arundel City County County Shore MD County George's . MD Region Shere n MD 

Registered Vocational/Technical 
Nurse Training 8 1 1 3 2 2 1 1 6 1 7 

Software 
Developer, 
Systems Bachelor's Degree or 
Softwilre Higher 1 1 9 8 1 

Truck Driver, 
Heavy Equip. ti, Voca tional/Techn ical 
Tractor-TrailN Tra ining 2 1 8 3 1 

. 

Retail 
Sa lespe rson High School or Less 3 2 2 1 7 4 2 3 2 7 2 

DO 
! 

Computer Bachelor's Degree or 
Programmer Higher 4 3 5 8 2 1 10 4 

Physical Bachelor's Degree or 
Therapist Higher 6 5 4 9 4 10 5 4 2 8 2 3 
Network & 
Computer 
Systems Bachelor's Degree or 

I 
Administrator Higher 2 4 9 

, 

Occupational Bachelor's Degree or 
Therapist Higher 9 7 3 3 4 9 

First Line 
Superviso r/Retil 
il Sa les High School or Less 9 5 10 8 10 3 5 10 6 6 

Custom er 
Service 
Representative High School or Less 10 4 3 S S 6 8 10 4 



Anne Balti. Salti. r-red . Lowel' I\~id- Montg. Prince 50. Susque. Upper I liVestel' 

Educ~tjo n Level I Aru ndel City CQ unty Coullty Shore MD Coullty G2oree's MD Region Shore 

I I 
Supervisor/Faa 
d Prep. & I Vocational/Technical 

~ 
General &. 
Operations BClChclo l"s Degree or 

f'vlanager Higher 8 

Computer 
Systems Bachelor's Degree or 

ineer Higher 7 5 

I I I 
5 

Food Prep. & 

10 6 7 9 5 9 

CD I t ),ecutive 

Secreta ry & 
Admin . VocJtional/Technical 
Assistan t Tra ining 6 8 

Softwa re 
Devel oper, Bachelor's Degree or 

~ 
Sa les Manager I Higher 7 9 



Top Ii'!-DH.~:~\ND OCCUPAT!Oi" ! ~ By EDUCATION lEV ELS 

One mandate of the legislat ion is to ident ify the education and t raining requirements in gmwing 
employment fields . The follow ing chart is a list of t op in-dernand occupations arranged by 
education level, and illust rates the occupations wit h greatest openings over 2010-2020. This 
chari: also provides t he median wage for someone working in each occupation . Clearly, those 
occupations requiring t he highest level of t rai ning also return the highest level of earnings. 
Aga in, f ive of t he 13 li sted in t he f irst group are computer-related, w ith th ese occupat ions having 
career ladders that begin wi th ce rt ifications that can be obta ined through providers on the State 

approved list . 

. ".. .. ... ' ... ,.--"'" '" • > 
, TOP DEMAND OCCUPATlONS1BY EDUCATION LEVELS - - . . . .. .. . . . ., . 

Occupat ion 2010-2.020 Medial' W age 

Total Openings 

Bachelor's Degree or Higher 

General & Operations Ma nager 10,685 $111,774 

Physical Scient ist 5,265 $105,673 

Software Deve loper, Systems Softwa re 6,470 $105,550 

l awyer 4,020 $10 1,771 

Information Securi t y Analyst 4,235 $96,854 

Computer Software Engineer, Appli ca tions 4,340 $96,682 

Management Analyst 10,700 $90,393 

Network & Computer Systems Architects & Admin. 4,285 $83,160 

Computer Systems Analyst 5,495 $82,383 

Accountant & Auditor 8,305 $68,689 

Middle Schoo l Teache r 5,770 $64.111 

Market Research Analyst & Marketing Specia list 4,17S $59,656 

Media & Communication Worker 5,365 $37,840 

Vo ca tionallTechnica l Training or Associate's Degree 

Registered Nurse 22 ,020 $70,608 

Computer Support Specialist 6,885 $50,312 

Nursing Aide, OHlerly, 8: Attendant 11,875 $27,448 

Hairdresser, Hai rsty list & Cosmetologist 5,535 $24,170 

Nursing, Psychiatric, 2: Horn e Hea lth Aide 20,515 $22,924 

High School or less 

First line Supervisor/IVlanager of Construction Trades 4,820 $63,689 

Execut ive Secreta ry and Administ rat ive Assistant 4,765 $54,905 
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Carpenters 4,980 $42,349 

First Line Supervisor/Manager or Food Prep. & Serving 4,590 $35,250 

Truck Driver, Light or Delivery Services 4,785 $34,710 

Landscaping & Groundskeeping Worker 9,165 $34,354 

Cook, Resta urant 4,275 $24,191 

Co unte r Attendant , Cafeteria, Food Concession 11,185 $18,682 

Ba rte nder 4,510 $18,494 

Amusement & Recreation Attendant 4,215 $18,149 

Source: DLLR, 5/2012 

The source fo r t he educat iona l levels needed in certain occupat ions is the Dep artment of l abor, 

Licensing and Regulations' Office of W orkfo rce Info rm at ion and Perfo rm ance. The Task Force 

agrees t hat some of t hese leve ls do not accurate ly reflect current labo r market cond itions. 

Addit ionall y, t hey support the Skif/s 2 Compete init iative pro moting mid dle skil ls and some post­

secondary educat ion fo r all M arylanders . 

UNEMPLOYME NT By REGION 
The intent of H.B. 757 is to aid t hose individuals w ho are unemployed gain t he skills needed to 

fin d em ployment through t he use of ITAs. The following chart il lustrates regions in t he Stat e 

that have t he highest lmem ployment rate . The lower Shore Region has t he highest rate for t he 

fi rst four months of 2013, alt hough Balti more City's rate was highest in 2012 . It now holds 

second place, f ol low ed by West em Maryland. M ontgom erv Cou nty has had the lowest rat e over 
t he p ast th ree years. 

-

uriE_r~ii?toXkfEfIfI' Ft~RC:ENTAGE BY REGlj)N , 
Region 1013 2012 2011 
Anne Arundel County 6.0 6.1 6.6 
Balt imore City 9.9 10.2 10.5 
Balt imore County 7.3 7.2 7.7 
Frederick County 6.0 5.9 6.3 
Lowe r Shore (Somerset, W icomico, Worcester Cou nties ) 11.5 9.7 10.5 
M id-Maryland (Howa rd, Carro ll Counties) 5.4 5.4 5.8 
Montgomery County 5.0 5.1 5.3 
Prince George's County 6.7 6.8 7.2 
Southern Maryland (Calvert, Charles, St . Mary's Counties) 5.9 5.9 6.2 
Susquehanna Region (Ceci l, Harford Counties) 7.8 7.3 7.9 
Upper Shore (Caroline, Dorchester, Kent, Queen Anne's, Talbot 
Count ies) 8.2 7.8 8.5 

Western Mary la nd (Allega ny, Garrett, Washington Count ies) 8.8 8 .3 9.2 
Maryland 6.0 6.1 6.6 
U.S. 7.7 8 .1 8 .9 

Sources : OLLR, 5/2013, BLS, 5/2013 
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iT,~ US.[\GE IN OTHER ST/WES 
All states use ITAs to provide training. Most aspects of their use are described in th e WIA, but 
s·cates or loca l boards may impose limits on ITAs, such as limitatiolls on the dollar amount and/or 
duration. Limits on ITAs may prohi bit an individual's partici pation based on the identified needs 
in the in divid ua l em ployme nt p lan, or a range of amounts and/ol· a maxi mum amou nt 
establ ished for aliITAs. The follow ing are examples of ITA usage in other states: 

New York 
, 

, 

Local staff performing the comprehensive assessment and identifying the training program 

with the client are authorized to develop and submi t the ITA for fu nding approval ; 

The State identifies demand occupations and associated training programs; 
The State bases supplemental funding decisions on a loca l area's ability to expend fund ing 

for tra ining and withhold future su r Plemental funds from loca l areas that do not fulfill t he 
requirements ofthe ITA pol icy; and 
The State priorit izes demand occupatio ns and associated training programs fo r use of 
supp lementa l funding . 

Del ~ware I ' , I d I t f I' 'b'I " f ITA ' d t' k'il [) ncome a one IS not tn e on y eterr illan · o · e Igi ! ICY or ; experience, e uca lon, 5 I s, 

and current employment are also considered; 
[) Eligibilit y does not guarantee a gran\ award or the amou nt of the gra nt; 
" Processing for an ITA may take 4-6 weeks, sometimes longel· depending on case loads and 

fund ing; I 
[) Potential stude nts must vis it at least two schools in order to make an informed decision; and 

[) After trai ning, a 90 day follow up period occurs; if no employment is found, another 90 day 

per iod may fol1mv. 

Vi rginia 
[) I raining must be in an occupation fo r wh ich t here is demand, an ind ividual must have the 

qualificat ions to succeed in th e program, and t he case manager must have determined that 
occupational skills t ra ining through the ITA system is necessary for the client to secu re 

fullti me employment; 
, Virginia su pports a "wqrk first" ph ilosophy, so that those w ho cannot find employment 

through Core and Intensive services w ill be t hose guided toward useing the ITA system ; and 
The system is also designed t o support incumbent wo rker t raining, so clients have the 
op portun ity to develop enhanced wo rk skills that are in demand by loca l employers. 

West Virginia 

, 

The potent ial ITA customer must be unable to obtain employment aftel· receiving both Core 

and Intensive Services, and must have of score of 9 grade equivalent on th e Reading and 
Tot al Math sections of the TABE 9 & 10 Survey Level D; 
Only one ITA per customer may be avvarded in any three-year per iod; 
A maximum of $6,000 for 12 months of tl·ain ing wi ll be given; t his fun ding may be used for 

t uit ioll , fees, books, supplies, tools and other tra ining related e::penses; and 
Each eligible pa l·ticipa nt will be required to enter into a Me mora ndum of Understanding with 
the LWIB . 
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RECOMi"Ii:::ND~~T!ONS 

The Task Force recommends t he continued USE of the ITA program in Maryland, with the 
integration of the Career Pathways M odel. Th is model is a systems approach t o providing 

integrated educat ion, occupat ional training, and employment opportunit ies to adults. The model 

is based on art icul<Jted st rategies t hat in ciLld e the public workforce system, educat iona l 

institutions, hu ma n service agencies, com11lunity-based organiza tions and em ploye rs. Successful 
programs make extensive use of wrap-around serv ices, incl uding subsidies for transportat ion, 
chi ldcare, income supports and other needs- related payments. 

The GWIB continues to promote Career Pathways local implementat ions. The Division of 

Workforce Development and Adult l earn ing (DLLR-DWDAl ) invited loca l area teams of Adult 
Educatio n, Cont inuing Education and Workfo rce Investment Board partnerships to attend a 
Caree r Pathways Institute for t raining. The purpose WJS to provide inst ruct ion on design ing a 

plan and implement ing a pilot program th at w ill enabl e individuals to secu l'e j obs or advance ill a 
de mand industry or occupations. 

The t eams must focus on industry sectors t hat will provide entry level employment 

opportunities fo r the participants. Planning grants were issued t o eight loca l teams t o continue 

t he f ollowing work begun at the Instit ute: 

o 

o 

Developm ent of enha nced part nershi ps among adu lt edu cat ion, workfo rce and the 
community co llege to fully address all issues related to impl ementation of the Ca reer 
Pathways Implementation Planning Grant; 

Use of labor shed information to identify industry needs and career pathway options 

and ensure a rea l pathway out of poverty; 

Engagement of key indust ry leaders in the design of programs of study, identification of 
industry cert ificat ions, and assistance in work experience placement, work study, 
and/or placement int o employment ; and 

Infusion of career deve lopm ent and fina ncia l lite racy into the exist ing curriculum. 

The Task Force further recommends: 

" The need fo r DllR t o work with M HEC in revisiting t he method in which potent ial 

programs are approved for t he training list; these programs requ ire qualification and 
ongoing certification based on t racking successfu l com pieters of t he educational 

activit ies, courses or programs. This has proven to be a considerable burden on 

programs and t he num ber of programs on t he approval list has been decli ning; 

The MrJ rvland longitudi nal Data System (MLDS) has the potentia l to effectively address 

th is barrier to t racking. The M l OS will conSiderably enhance t he abi lity of st ate 
organizat ions to t rack students from educat ional programs into the workforce. The 

centralization of fo llow-up tracking of students passing through these workforce tra ining 
programs with the M l DS Center could allow the Stat e to perform this t ask at a fraction 

of the current cost, relieve t he education providers of a burden, and eliminate the 
barrier to t he incl usion 0 f cr it ica l educat ion programs in the WIA and ITA programs. 

13 




