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(d) (1) The Department or unit then shall investigate the complaint.
Subject to extensions of time to which the parties may agree, the Department or unit
shall render a written decision and send a copy of it to the complainant within 30 days

of the filing of the complaint.

(2) A record shall be kept of each complaint and its disposition. The
record shall be open to public inspection during regular business hours.

(e) If the matter is one for which an appeal to the Board is provided by this
subtitle, a complainant aggrieved by an adverse decision or action or by inaction
within the time requred by subsection (d) of this section may file an appeal to the

Board.

() (1) The Board shall adopt procedures as provided in the
Administrative Procedure Act and in all respects shall be governed by the provisions of
that Act. At least five members shall sit at each hearing of the Board, constituted as a
board of appeal. Decisions shall be by a majority of the members sitting, shall be in
writing, and shall state the Board’'s reasons. The Board shall ‘keep minutes of its

proceedings.

(2) A decision of the Board 1s the final agency decision for purposes of
judicial review under the Administrative Procedure Act or any other provision of law
permitting an appeal to the courts from a decision of a unit in the Department.

(2) (1) At a hearing of the Board, the Chairman or, in his absence, the
acting chairman may administer oaths and issue subpoenas and orders for the
attendance of witnesses and the production of papers, books, and documents.

(2) If a person fails to comply with any subpoena or order issued under
this subsection, the Chairman or acting chairman may invoke the aid of a court of
competent jurisdiction. The court may order that person to obey the subpoena or order
or to give evidence about the matter in question.

(h) Each appeal from a decision of the Board shall be as required in the
Administrative Procedure Act except that, if there i1s a special provision of law
governing an appeal from a particular umt, that provision shall govern any appeal

from the decision of the unit.]

SECTION 2. AND BE IT FURTHER ENACTED, That this Act shall take effect
October 1, 2008. |

Approved by the Governor, April 24, 2008.

- 2744 -




