Martin O’Malley, Governor Ch. 262
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(1) (1) A PHARMACY BENEFITS MANAGER SHALL ESTABLISH. A

REASONABLE INTERNAL REVIEW PROCESS FOR A PHARMACY TO REQUEST THE
REVIEW OF A FAILURE TO PAY THE CONTRACTUAL REIMBURSEMENT AMOUNT OF

A SUBMITTED CLAIM.

(2) A PHARMACY MAY REQUEST A PHARMACY BENEFITS MANAGER
TO REVIEW A FAILURE TO PAY THE CONTRACTUAL REIMBURSEMENT AMQUNT OF
A CLAIM WITHIN 180 CALENDAR DAYS AFTER THE DATE THE SUBMITTED CLAIM
WAS PAID BY THE PHARMACY BENEFITS MANAGER.
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