PARRIS N. GLENDENING, Governor Ch. 610

{a) The Insurance Commissioner, in consultation with the Marvland Hospital

Association, the Maryland Association of Health Maintenance Organizations, the
League of Life and Health Insurers, the Medical-Chirurgical Faculty of Marvland,
and other interested organizations representing health care providers and health
insurance carriers shall study hospital utilization review, including:

(1) the availability of clear and consistent operating policies and
procedures;

(2) the use of concurrent, rather than retrospective, review and the
availability of personnel needed for concurrent review;

(3) payment for ancillary services, when payment is denied for hospital

days;

- 2997 -



