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(b). - (1) “Adverse decision” means a utilization review determination made by
a private review agent that a proposed or delivered health care service:

(i} Is or was not MEDICALLY necessaryk, appropriate, or efficientd;
and

(i) May result in noncoverage of the health care service.

(2) There is no adverse decision if the private review agent and the
health care provider on behalf of the patient reach an agreement on the propoesed or
deliverec_l health care services,

{C)' “CERTIFICATE” MEANS A CERTIFICATE OF REGISTRATION GRANTED BY
THE COMMISSIONER TO A PRIVATE REVIEW AGENT.

[(c}]1 (D) (1) “Employee assistance program” means a health care service
plan that, in accordance with a contract with an employer or labor union:

(i} Consults with employees or members of an employee’s family or
bath to: .

1. Idéntify the employee’s or the employee’s family member’s
mental health, alcohol, or substance abuse problems; and

2. Refer the employee or the employee’s family member to
health care providers or other community resources for counseling, therapy, or
_treatment; and

(i) Performs utilization review. for the purpose of making claims or
payment decisions on behalf of the employer’s or labor union’s health insurance or
health benefit plan.

(2) ‘.‘Employee assistance program” does not include a health care service
plan operated by a hospital solely for employees, or members of an employee’s family,
of that hospital.

[(dDI(E) “Health care facility” means:

{1) A hospital as defined in § 19-301 of [this tltle] THE HEALTH -
GENERAL ARTICLE;

(2} A related institution as defined in § 19-301 of [this title] THE
HEALTH - GENERAL ARTICLE;

(3)  An ambulatery surgical facility or center which is any entity or part
thereof that operates primarily for the purpose of providing surgical services to
patients not requiring hospitalization and seeks reimbursement from third party
payors as an ambulatory surgical facility or center;

(4) A facility that is organized primarily to help in the rehabilitation of
disabled individuals;

(5} A home health agency as defix;ed in § 19-401 of [this title] THE
HEALTH - GENERAL ARTICLE;
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