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(2) FPROVIDE COPIES OF THE SUMMARY REPORT TO THE GOVERNOR

AND, SUBJECT TO § 2-1246 OF THE STATE GOVERNMENT ARTICLE, TO THE GENERAL
ASSEMBLY.

15-10A~07,

ON A QUARTERLY BASIS, THE HEALTH ADVOCACY UNIT SHALL SUBMIT A
REPORT TO THE COMMISSIONER THAT:

(1) DESCRIBES ACTIVITIES IT PERFORMED ON BEHALF OF MEMBERS
THAT HAVE PARTICIPATED IN AN INTERNAL GRIEVANCE PROCESS OF A CARRIER
ESTABLISHED UNDER THIS SUBTITLE;

(2) DESCRIBES ITS EFFORTS TO MEDIATE CASES THAT INVOLVE AN
ADVERSE DECISION;

(3> NAMES EACH CARRIER INVOLVED IN THE CASES DESCRIBED IN THE
REPORT; '

(4} STATES THE NUMBER AND OUTCOME OF EACH GRIEVANCE
CONSIDERED AN EMERGENCY CASE UNDER § 15-104-02(BX2)(I) OF THIS SUBTITLE
DESCRIBED IN THE REPORT, INCLUDING THE TIME WITHIN WHICH THE CARRIER
MADE A GRIEVANCE DECISION ON EACH EMERGENCY CASE; AND

(6)  STATES THE NUMBER AND OUTCOME OF EACH CASE DESCRIBED IN
THE REPORT THAT WAS NOT CONSIDERED AN EMERGENCY CASE, INCLUDING THE
TIME WITHIN WHICH THE CARRIER MADE A GRIEVANCE DECISION ON THE CASE.

15-10A~08.
{(A) ON OR BEFORE NOVEMBER 1, 1999, AND EACH NOVEMBER 1 THEREAFTER,

THE HEALTH ADVOCACY UNIT SHALL PUBLISH AN ANNUAL SUMMARY REPORT AND
PROVIDE COPIES OF THE REPORT TO THE LEG-ISHLPI@—PGLJGFGGMM«H!PEE—’PHB

mmmmm GOVERNOR AND, SUBJEC'I‘ TO §

2-1246 OF THE STATE GOVERNMENT ARTICLE, THE GENERAL ASSEMBLY.

(B} (1) THE ANNUAL SUMMARY REPORT REQUIRED UNDER SUBSECTION (A)
OF THIS SECTION SHALL BE ON THE GRIEVANCES AND COMPLAINTS FILED WITH OR
REFERRED TO A CARRIER, THE COMMISSIONER, THE HEALTH ADVOCACY UNIT, OR
ANY OTHER FEDERAL OR STATE GOVERNMENT AGENCY OR UNIT UNDER THIS
SUBTITLE DURING THE PREVIOUS FISCAL YEAR

(2)  IN CONSULTATION WITH THE COMMISSIONER AND ANY AFFECTED
STATE GOVERNMENT AGENCY OR UNIT, THE HEALTH ADVOCACY UNIT SHALL:

(D' EVALUATE THE EFFECTIVENESS OF THE INTERNAL
GRIEVANCE PROCESS AND COMPLAINT PROCESS AVAILABLE TO MEMBERS; AND
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