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{(d) Notice of the complaint system established under the provisions of this
section shall be included in all contracts between a health maintenance organization
and a member or subscriber of a health maintenance organization.

(E) - FOR QUALITY OF CARE COMPLAINTS REFERRED TO THE SECRETARY FOR
INVESTIGATION UNDER SUBSECTION (BX3) OF THIS SECTION, THE SECRETARY
SHALL REPORT TO THE COMMISSIONER IN A TIMELY MANNER ON THE RESULTS AND
FINDINGS OF EACH INVESTIGATION.

19-706.

Yy THE PROVISIONS OF TITLE 15, SEBHTEE36A SUBTITLES 10A AND 10C OF
THE INSURANCE ARTICLE SHALL APPLY TO HEALTH MAINTENANCE
ORGANIZATIONS.

(Z) THE PROVISIONS OF § 2-112.2 OF THE INSURANCE ARTICLE SHALL APPLY
TO HEALTH MAINTENAN CE ORGANIZATIONS.

19-708.

() The application shall include or be accompanied by:

(1) Acopy of the basic héalth maintenance organizational document and
any amendments to it that, where applicable, are certified by the Department of
Asses-sments and Taxation;

{2) A copy of the bylaws of the health maintenance organization, if any,
that are certified by the appropriate officer;

(3) A list of the individuals who are to be responsible for the conduct of
the affairs of the health maintenance organization, including all members of the
governing body, the officers and directors if it is a corporation, and the partners or
_associates if it is a partnership or association;

{4} The addresses of those individuals and their official capactty with the
health maintenance organization;

(5} A statement by each individual referred to in item (3) of this
subsection that fully discloses the extent and nature of any contract or arrangement
between the individual and the health mainfenance organization and any possible
conflict of interest;

(6} A resume of the qualifications of:

(i) The administrator;

(ii) The medical director, WHO SHALL BE A PHYSICIAN LICENSED IN
THIS STATE AND CERTIFIED UNDER TITLE 15, SUBTITLE 10C OF THE INSURANCE
ARTICLE;

(iit) The enroliment director; and
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