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(i} The resolution of all disputes;

(1i)) A managed care orgenization’s failure to meet the Department’s
requirements; and

(iti) Any other information specified by the Department;

(3} Educating enrollees about:

(i) The services provided by the enrollee’s managed care
organizalion; and

(ii) The enrollee’s rights and responsibilities in receiving services
from the managed care organization; and

(4) Advocating on _behalf of the enrollee before the managed care
organization, including assisting the enrollee in  using the managed care
organization’s grievance process.

f(g}f (H) “Primary mental health services” means the clinical evaluation and
assessment of services needed by an individual and the provision of services or referral
for additional services as deemed medically appropriate by a primary care provider.

[(R)I1) ‘Program” means the Maryland Medical Assistance Program.

[(D] J} “Program recipient” means an individual who receives benefits under
the Program.

[G)] K) “Specialty mental health services” means any mental health services
other than primary mental health services.

15-103.

(@) (1) The Secretary shall administer the Maryland Medical Assistance
Program.

2) The Program:

(i) Subject to the limitations of the State budget, shall provide
comprehensive medical and other_health care services for indigent individuals or
medically indigent individuals or both;

(i) Shall provide, subject to the limitations of the State budget,
comprehensive medical and other health care services for all eligible pregnant women
[and, at a minimum, all children currently under the age of 1 whose family income
falls below 185] WHOSE FAMILY INCOME IS AT OR BELOW 200 percent of the poverty
level, as permitted by the federal law:;

(i) SHALL PROVIDE, SUBJECT TO THE LIMITATIONS OF THE STATE
BUDGET, COMPREHENSIVE MEDICAL AND OTHER HEALTH CARE SERVICES FOR ALL
ELIGIBLE CHILDREN CURRENTLY UNDER THE AGE OF 1 WHOSE FAMILY INCOME
FALLS BELOW 185 PERCENT OF THE POVERTY LEVEL, AS PERMITTED BY FEDERAL
LAW;
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