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State, whenever such policy, contract, or certificate provides for reimbursement for any
service which is within the lawful scope of practice of a health care provider duly licensed
under the Health Occupations Article, the insured, or any other person covered by, or
entitled to reimbursement under, the policy, contract, or certificate, shall be entitled to
reimbursement for such service. The provisions of this section apply to all such policies,
contracts, or certificates issued, renewed, modified, altered, amended, or reissued on or
after July 1, 1984.

(b) (1) Notwithstanding any other provision of this article, whenever liability
and amount are reasonably clear, a nonprofit health service plan shall reimburse any
person entitled to reimbursement under subsection (a) of this section or any hospital or
related institution defined in § 19-301 of the Health — General Article entitled to
reimbursement within 30 days of the proper filing of a claim together with all necessary
documentation.

(2) (i) If a nonprofit health service plan fails to comply with paragraph
(1) of this subsection, the nonprofit health service plan shall pay interest on that amount
of the claim that remains unpaid 30 days after the filing of the claim.

(i) 1. If an insurer fails to comply with subparagraph (i) of this
paragraph, the insurer shall pay interest on the amount of the claim that remains unpaid
30 days after the filing of the claim.

2. The interest paid under this subparagraph shall be at the
monthly rate of:

A. 1.5 percent from the 31st day through the 60th day;
B. 2 percent from the 61st day through the 120th day; and
C. 2.5 percent after the 120th day;

and shall be included in any late reimbursement without the necessity for any claim for
that interest to be made by the person, hospital, or related institution filing the original
claim.

(3) The provisions of this subsection do not apply to claims with respect to
which there is a good faith dispute regarding the legitimacy of the claim or the
appropriate amount of reimbursement.

(4) To the extent consistent with the Employee Retirement Income Security
Act of 1974, 29 U.S.C. 1001, et seq., as amended, the provisions of this subsection shall
apply to a nonprofit health service plan acting as a third party administrator.

[(c) Notwithstanding the provisions of subsection (a) of this section, unless the
policy, contract, or certificate expressly provides for reimbursement for any service which
is within the lawful scope of practice of a dietitian or nutritionist licensed under the
Health Occupations Article, the provisions of Title 5 of the Health Occupations Article

- 4557 -




