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€33 (3) A DESCRIPTION OF THE CONSUMER'S—RIGHTS
RIGHTS OF THE CONSUMER UNDER THIS SUBTITLE; AND

(4) THE NAME, ADDRESS, AND TELEPHONE NUMBER OF THE
COMMISSIONER OF CONSUMER CREDIT.

[(b)1(C) Whenever access to a file or a copy of a file has been furnished to a
consumer, the consumer reporting agency may delete the sources of information acquired
solely for use in an investigative report and used for no other purpose. If any action is
brought by the consumer under this subtitle, the consumer reporting agency shall make
such sources available to the plaintiff under appropriate discovery procedures. -

14-1207.

(a) A consumer reporting agency shall make the disclosures required under [§
14-12067 § 14-1206(A) of this subtitle during normal business hours and on reasonable
notice.

(b) The disclosures required under [§ 14-1206] § 14-1206(A) of this subtitle
shall be made to the [consumer] CONSUMER:

(1) In person if he appears in person and furnishes proper identification;

[or]

(2) By telephone if he has made a written request, with proper
identification, for telephone disclosure and the toll charge, if any, for the telephone call -
is prepaid by or charged directly to the consumer; OR

(3) IN WRITING IF THE CONSUMER MAKES A WRITTEN
REQUEST AND FURNISHES PROPER IDENTIFICATION.

(c) Any consumer reporting agency shall provide trained personnel to explain to
the consumer any information furnished to him pursuant to § 14-1206 of this subtitle.

(d) The consumer shall be permitted to be accompanied by one other person of
his choosing, who shall furnish reasonable identification. A consumer reporting agency
may require the consumer to furnish a written statement granting permission to the
consumer reporting agency to discuss the consumer’s file in the person’s presence.

(e) Except as provided in £§ 14-1213} §34-1234 of this subtitle, no consumer may
bring any action or proceeding in the nature of defamation, invasion of privacy, or
negligence with respect to the reporting of information against any consumer reporting
agency, any user of information, based on information disclosed pursuant to §§ 14-1206,
14-1207, or 14-1212 of this subtitle, except as to false information furnished with malice
or wilful intent to injure the consumer. Except as provided in § § 14-1213} §341214 of
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