WILLIAM DONALD SCHAEFER, Governor Ch. 628

(6) Issue cease and desist orders, after finding a pattern and practice of
violation of this subtitle.

(¢) (1) The Commissioner shall give to the credit services business, or the sales
person, agent, representative, or independent contractor acting on behalf of the credit
services business against whom a complaint is filed, written notice of the complaint and
the time and place of any hearing.

(2) The notice shall:
(i) Be in writing; and

(ii) Be sent by certified mail, to the principal place of business of the
credit services business or the principal place of business or residence address of the
salesperson, agent, representative, or independent contractor acting on behalf of the
credit services business, at least 10 days prior to the date of the hearing.

(f) (1) 1If, after the hearing, the Commissioner finds that the credit services
business, or the salesperson, agent, representative, or independent contractor acting on
behalf of the credit services business, has engaged or is engaging in any act or practice
prohibited by this subtitle, the Commissioner shall order the credit services business or
the person or both to cease and desist from the act or practice AND MAY ORDER"
THAT RESTITUTION BE PAID TO AN AGGRIEVED CONSUMER.

(2) The order of the Commissioner shall comply with the Administrative
Procedure Act of the Code.

(g) (1) If an appeal is not filed, the order of the Commissioner becomes final
after expiration of the time allowed by the Administrative Procedure Act for appeals from
the Commissioner’s orders.

(2) If an appeal is filed, the order of the Commissioner becomes final after
a final decision of a court affirming the order or dismissing the appeal.

(h) If a credit services business or any other person fails to comply with any lawful
order of the Commissioner pursuant to this subtitle or if any witness fails to appear and
testify to any matter regarding which he may be lawfully interrogated, on petition of the
Commissioner setting forth the facts, the circuit court of any county shall:

(1) Compel obedience to the requirements of the subpoena or order;

(2) Compel the production of contracts, forms, files, and other evidence;
and

(3) Order compliance with any lawful order issued by the Commissioner
under the provisions of subsection (d)(5) or (6) of this section. :

(i)  If the credit services business or any other person fails, refuses, or neglects to
comply with the order of the court, the court may punish that person for contempt of
court.
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