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(II) BE SIGNED BY THE COMPLAINANT;

(1IT) STATE SPECIFICALLY THE FACTS ON WHICH THE
COMPLAINT IS BASED;

(IV) BE SUBMITTED TO THE SECRETARY OF THE BOARD:

AND
(V) BE SERVED ON THE PERSON TO WHOM IT IS DIRECTED:
1. PERSONALLY; OR
2. BY CERTIFIED _MAIL, RETURN RECEIPT

REQUESTED, BEARING A POSTMARK FROM THE UNITED STATES POSTAL
SERVICE, TO THE PERSON’S LAST KNOWN ADDRESS AS SHOWN ON THE

BOARD’S RECORDS.

(2) IF SERVICE IS MADE BY CERTIFIED MAIL, THE PERSON WHO
MAILS THE DOCUMENT SHALL FILE WITH THE BOARD VERIFIED PROOF
OF MAILING.

(3) IF A COMPLAINT IS MADE BY ANY PERSON OTHER THAN A
MEMBER OF THE BOARD, THE COMPLAINT SHALL BE MADE UNDER OATH
BY THE PERSON WHO SUBMITS THE COMPLAINT.

() (1) EXCEPT AS PROVIDED IN SUBSECTION (G) OF THIS SECTION,
IF THE BOARD FINDS THAT A COMPLAINT ALLEGES FACTS THAT ARE
ADEQUATE GROUNDS FOR ACTION UNDER THIS SECTION, THE BOARD
SHALL ACT ON THE COMPLAINT AS PROVIDED UNDER § 4-315 OF THIS
SUBTITLE TO DENY, SUSPEND, OR REVOKE A LICENSE, REPRIMAND A
LICENSEE, OR ASSESS A PENALTY.

(2) 1F THE BOARD DOES NOT MAKE THE FINDING, THE BOARD
SHALL DISMISS THE COMPLAINT.

(G) (1) IF THE BOARD MAKES THE FINDING UNDER SUBSECTION
(F)(1) OF THIS SECTION FOR A VIOLATION THAT RELATES TO THE
SANITARY PRACTICE OF BARBERING, THE BOARD SHALL PROVIDE THE
LICENSEE AN OPPORTUNITY TO CORRECT THE ALLEGED VIOLATION.

(2) IF _THE LICENSEE FAILS TO CORRECT EACH ALLEGED
VIOLATION WITHIN 10 DAYS OF WRITTEN NOTIFICATION OF THE .
VIOLATION BY THE BOARD, THE BOARD SHALL ACT ON THE COMPLAINT
AS PROVIDED UNDER § 4-315 OF THIS SUBTITLE.

(3) IF THE LICENSEE CORRECTS EACH ALLEGED VIOLATION
WITHIN 10 DAYS OF NOTICE, THE BOARD SHALL:

(I} DISMISS THE COMPLAINT; AND

(1) PROVIDE THE LICENSEE WRITTEN NOTIFICATION OF
THE DISMISSAL.
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