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5-311.

(a) Subject to the provisions of this section, the Director OR THE
DIRECTOR’S DESIGNEE shall commence proceedings on a complaint made by any
person to the Director.

(b) A complaint shall:

(1) Dbe in writing;

(2)  state specifically the facts on which the complaint is based; and

(3) be made under oath by the person who submits the complaint.

(© (1) The Director OR THE DIRECTOR’S DESIGNEE shall review each
complaint and shall attempt to negotiate a settlement of the complaint between the
complainant and the registrant, permit holder, or any other person subject to the
registration or permit provisions of this title.

(2) Notwithstanding § 5-102 of this title, the Director OR THE
DIRECTOR’S DESIGNEE may receive and attempt to negotiate a settlement to resolve
complaints concerning persons required to file statements under § 5—405 of this title
and in connection with the operation of a cemetery or the sale of preneed goods.




