Martin O’Malley, Governor

“MANUFACTURER SPECIAL POLICY ADJUSTMENT PROGRAMS

FEDERAL LAW REQUIRES MANUFACTURERS TO FURNISH THE NATIONAL

HIGHWAY TRAFFIC SAFETY ADMINISTRATION (N.H.T.S.A.) WITH BULLETINS
DESCRIBING ANY DEFECTS IN THEIR VEHICLES. YOU MAY OBTAIN COPIES OF

THESE BULLETINS FROM EITHER THE MANUFACTURER OR N.H.T.S.A. IN
. ADDITION, CERTAIN CONSUMER PUBLICATIONS OR ORGANIZATIONS PUBLISH
THIS INFORMATION, WHICH MAY BE AVAILABLE FOR A FEE OR FOR FREE.”

SUBTITLE 14. MOTOR VEHICLE MANUFACTURERS’ WARRANTY ADJUSTMENT
PROGRAMS.

14-1401.

(A) IN THIS SUBTITLE THE FOLLOWING WORDS HAVE THE MEANINGS
INDICATED. i :

(B) (1) “ADJUSTMENT PROGRAM” MEANS A PROGRAM OR POLICY:

(N THAT EXPANDS OR EXTENDS A WARRANTY BEYOND ITS
STATED LIMIT; OR :

(i) UNDER WHICH A MANUFACTURER UNDERTAKES OR
OFFERS TO PAY OR REIMBURSE A CONSUMER, WHETHER DIRECTLY OR
INDIRECTLY, FOR ALL OR A PART OF THE COST OF REPAIRING A CONDITION
THAT MAY SUBSTANTIALLY AFFECT THE DURABILITY, RELIABILITY, OR
PERFORMANCE OF A MOTOR VEHICLE.
(2) “ADJUSTMENT PROGRAM” DOES NOT INCLUDE:

(I) SERVICE PROVIDED UNDER A SAFETY OR EMISSIONS
RELATED RECALL CAMPAIGN; OR :

(1) ADJUSTMENTS MADE BY A MANUFACTURER ON A
CASE-BY-CASE BASIS.

(C) “CONSUMER” MEANS:

(1) THE PURCHASER, OTHER THAN FOR PURPOSES OF RESALE,
OF A NEW MOTOR VEHICLE;

@2 A LESSEE OF A MOTOR VEHICLE;
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