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2. Shall request, in writing, access to the individual's
records from the Director of the Mental Hygiene Administration.

(2)  On receipt of the request for access to the individual’s records, the
Director of the Mental Hygiene Admlmstratlon shall authorize access to the
individual’s records.

(3)  After satisfying the provisions of paragraphs (1) and (2) of this
subsection, the executive director of the protection and advocacy agency, or the
executive director’s designee, may pursue an investigation and as part of that
Investigation, shall continue to have access to the records of the individual whose
rights have been allegedly violated.

& (H)(1) On admission to a facility, an individual shall be informed of the
rights provided in this subtitle in language and terms that are appropriate to the
individual’s condition and ability to understand.

(2) A facility shall post notices in locations accessible to the individual
and to visitors describing the rights provided in this subtitle in language and terms
that may be readily understood.

& (D A facility shall implement an impartial, timely complaint procedure that
affords an individual the ability to exercise the rights provided in this subtitle.



