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2.  for a health maintenance organization, under the Health —
General Article or under this article.

(3) In addition to paragraph (1) of this subsection, it is a violation of this
subtitle, if the Commissioner, in consultation with an independent review
organization, medical expert, the Department, or other appropriate entity, determines
that the criteria and standards used by a health maintenance organization to conduct
utilization review are not:

(i) objective;
(ii) clinically valid;
(iii) compatible with established principles of health care; or

(iv) flexible enough to allow deviations from norms when justified
on a case by case basis.

Ed)34 The Commissioner may refer complaints not within the
Commissioner’s jurisdiction to the Health Advocacy Unit or any other appropriate
federal or State government agency or unit for disposition or resolution.
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