ROBERT L. EHRLICH, JR., Governor

& (E) “DESIGNEE OF THE COMMISSIONER” MEANS ANY PERSON TO WHOM
THE COMMISSIONER HAS DELEGATED THE AUTHORITY TO REVIEW AND DECIDE
COMPLAINTS FILED UNDER THIS SUBTITLE, INCLUDING AN ADMINISTRATIVE LAW
JUDGE TO WHOM THE AUTHORITY TO CONDUCT A HEARING HAS BEEN DELEGATED
FOR RECOMMENDED OR FINAL DECISION.

[e)1&d (F) “Grievance” means a protest filed by a member or fa health
care provider on behalf of a member}-AN-AUTHORIZED-REPRESENTATIVE with a

carrier through the carrier’s internal grievance process regarding an adverse decision
concerning the member.

- 1501 -




