Ch. 260 2003 LAWS OF MARYLAND
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(A) THE DEPARTMENT SHALL USE EXISTING RESOURCES TO ESTABLISH A
TOLL FREE MARYLAND PHARMACY ACCESS HOTLINE THAT:

( OPERATES DURING REGULAR BUSINESS HOURS: AND

)
(2) DURING NONBUSINESS HOURS ALLOWS CALLERS TO LEAVE A

MESSAGE.

(B) (1) THE DEPARTMENT SHALL DISTRIBUTE TO ALL PROGRAM
RECIPIENTS INFORMATION ABOUT THE MARYLAND PHARMACY ACCESS HOTLINE.

(2) THE INFORMATION SHALL STATE CLEARLY IN EASILY READABLE

PRINT:
()  THE TOLL FREE TELEPHONE NUMBER OF THE HOTLINE; AND

dl) THAT THE PROGRAM RECIPIENT SHOULD CALL THE
TELEPHONE NUMBER IF THE PROGRAM RECIPIENT IS HAVING PROBLEMS GETTING
NECESSARY MEDICINES.

(C) THE DEPARTMENT SHALL NOTIFY ALL HEALTH CARE PROVIDERS WHO
PARTICIPATE IN THE PROGRAM ABOUT THE MARYLAND PHARMACY ACCESS
HOTLINE.
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