Ch. 260 2003 LAWS OF MARYLAND

(3) (1) Information provided in printed form under paragraphs (1) and
(2) of this subsection shall be updated at least once a year.

(ii) Information provided on the Internet under [paragraph (2)1
PARAGRAPHS (1) AND (2) of this subsection shall be updated at least once every 15
days.

£(4)363 A policy, certificate, or other evidence of coverage shall:

(1)  indicate clearly the office in the Administration that is
responsible for receiving and responding to complaints from enrollees about carriers;
and :

(ii)  include the telephone number of the office and the procedure for
filing a complaint.

SECTION 2. AND BE IT FURTHER ENACTED, That this Act shall take effect
October 1, 2003.

Approved May 13, 2003.

CHAPTER 260
(Senate Bill 676)

AN ACT concerning

Maryland Medical Assistance Program - Maryland Pharmacy Access Hotline
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