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(2} The Commission shall order a universal service program, to be made
available on a statewide basis, to benefit low—income customers, in accordance with §
7-512.1 of this subtitle.

{3) The Commission shall order an electric company to adopt policies and
practices reasonably designed to prevent:

(i) discrimination against a person, locality, or particular class of
service or give undue or unreasonable preference in favor of the electric company’s
own electricity supply, other services, divisions, or affiliates, if any; and

(il) any other forms of self-dealing or practices that could result in
noncompetitive electricity prices to customers,

. (4) () The Commission shall, by regulatlon or. order, require each
electric ° company and electricity supplier to provide adequate and accurate
information to each customer on the available electric services of the electric company
or electricity supplier, including disclosure, every 6 months, of a uniform common set
of information about:

1. the fuel mix of the electricity purchased by customers,
including categories of electricity from coal, natural gas, nuclear, oil, hydroelectric,
solar, biomass, wind, and other resources, or disclosure of a régional fuel mix average;
and

2. the emissions, on a pound per megawatt—hour basis, of
pollutants identified by the Commission, or dlsclosure of a regional fuel mix average.

(1), The Commission may require an.electric company or an
electrlmty supplier to provide documentation supporting the disclosures required
under subparagraph (i) of this paragraph.

.(6). The Commlsswn shall issue orcler:-. or regulatlons to .prevent an
electmc company and an electricity supphor from disclosing a retail -electric
customer’s billing, payment, and credit information without the retail electric
customer’s consent, except a& allowed by the Commission for bill collection or credit
rating reportmg purposes. Co :

(7)  An electricity suppher may not engage in marketing, advertlsmg, or
trade practices that are unfair, false, mlsleadlng, or deceptive,

{11) Nothing in thls title may be construed as preventing the application
of State and federal consumer protection and antitrust laws'to electrlc companies and
their affiliates, and to electricity suppliers.

(12) The Commission, in. consultatlon with the Department of the
Environment, shall adopt approprlate measures to maintain environmental
standards, adapt existing programs, and develop new programs as appropriate to
ensure compliance with federal and State environmental protection standards.

7-507.

(e} The Commission shall adopt regulations or issue orders to:
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