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pEkers—eomPenRsation g CHAIMS—r—the—atate—for—the—employer  FACH
EMPLOYER THAT SELF-INSURES UNDER THIS SECTION SHALL HAVE IN THE STATE
COMPETENT INDIVIDUALS WHO:

(1) HANDLE AND ADJUST FACH DISPUTED WORKERS'
COMPENSATION CLAIM IN THE STATE FOR THE EMPLOYER; AND

(1) POSSESS THE KNOWLEDGE AND EXPERIENCE TO HANDLE AND
ADJUST EACH DISPUTED CLAIM.

(2) Each employer that self-insures under this section shall establish a
tollfree telephone number through which an employee or claimant, or a
representative of an emplovee or claimant, may make direct telephone inquiries
during regular business hours.

(3) The Commission may assess a fine not exceeding $1,000 on a
self-insurer that does not comply with this subsection.
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INSURER THAT PROVIDES WORKERS' COMPENSATION INSURANCE IN THE
SHALL HAVE IN THE STATE COMPETENT INDIVIDUALS WHO:

{1) HANDLE AND ADJUST FACH DISPUTED WORKERS' COMPENSATION
CLAIM IN THE STATE FOR THE INSURER; AND

(2) POSSESS THE KNQWLEDGE AND EXPERIENCE TO HANDLE AND
ADJUST EACH DISPUTED CLAIM.

(b) An insurer that provides workers’' compensation insurance in the State,
shall establish a toll-free telephone number through which an insured or claimant, or
a representative of an insured or claimant, may make direct telephone inquiries
during regular business hours.

(¢c) The Commission may assess a fine not exceeding $1,000 on an insurer that
does not comply with this section.
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