PARRIS N. GLENDENING, Governor Ch. 495

(90 THE DEGREE AND FREQUENCY OF SUPERVISION OF THE PERSONAL
ASSISTANT NECESSARY FOR THE EFFECTIVE DELIVERY OF ATTENDANT SERVICES
AND SUPPORTS; AND

&2 (10) COMPLAINT AND APPEAL PROCEDURES.

6-7A-05.

(A) THE DEPARTMENT AND THE DEPARTMENT OF HEALTH AND MENTAL
HYGIENE SHALL ADOPT A QUALITY ASSURANCE SYSTEM FOR THE PROGRAM THAT IS
CONSISTENT WITH FEDERAL REQUIREMENTS REGARDING QUALITY OF WAIVER
SERVICES.»

& (B) THE SYSTEM FOR QUALITY ASSURANCE SHALL INCLUDE
MEANINGFUL CONSUMER INPUT, INCLUDING CONSUMER SURVEYS, THAT MEASURE
THE EXTENT TO WHICH PARTICIPANTS RECEIVE THE SERVICES DESCRIBED IN THE
INDIVIDUAL PLAN AND PARTICIPANT SATISFACTION WITH SUCH SERVICES. ,

6-7A-06.

SUBJECT TO § 2-1246 OF THE STATE GOVERNMENT ARTICLE, THE DEPARTMENT
SHALL REFORT TO THE GENERAL ASSEMBLY EVERY 3 MONTHS CONCERNING THE
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