PARRIS N. GLENDENING, Governor

SECTION 1 BE IT ENACTED BY THE GENERAL ASSEMBLY OF
‘MARYLAND, That: ¥

(a) The General Assembly finds that it is the policy of the State that
departments, agenciés, and programs are authorized to provide equal access to public
services to persons with imited English proficiency. .

~(B) (1) - In this Act the following word$ have the meanings indicated.

(2) “Egual access” means to be informed of, participate-in, and benefit
from services offered by a State department, agency, of program. at a level equal to
English—proficient persons.

(3) “Limited English proficiency” means the inahility to adequately
understand or express oneself in the spoken or written English language.

(4) “Program” means all -of the operations of a State department, State
agency, or any other instrumentality of the State.

. {e) (1) Each State department, agency, or program shall:

(i) - On or before September 1. 2001 respond at the request of the
.Department of Human Resources to a survey to determine the need for interpretation
and translation services based on current requests for services; and

) .(ii}. On or before September 1, 2001, provide to the Department of
Human Resources a description of the current’ measures taken to pr0v1de
interpretation and translation services. - :

(2) For purposeé of the respon’sé to the survey required under paragraph
{1)(4) of this subsection, requests for services or services provided through a volunteer
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