Ch. 173 ..2001 LAWS OF MARYLAND .

. A.  that the member has a right to file a complaint with the
Commlssmner within 30 WORKING days after recelpt ofa carrier s, grlevance declsmn
and

§ B. the Commissioner’s address, téléphoné number, and
faCSImlle number h Con :

‘(2) A carrier may not use solely in a notlce sent under parag‘raph (1) of
this subsection generalized terms such as “experimental procedure not covered”,

“cosmetic procedure not covered”; “servicesincluded. under:another proceduré”, or “not
medically. necessary” to: satisfy the requirements.of this:subsection..:, o

15-10A-03."

(a) (1) Within 30 WORKING days_after the date of receipt of a grievance
decision, a member or a health care provider, who filed the grievance on behalf of the
member under § 15-10A-02(b)}2}iii). of this subtitle, may file a complamt with the
Commissioner for review of the grievance decision:

(2) Whenever the Commissioner receives a complaint under .this
subsection, the Commissioner shall notify the carriéer that is the subject of the
complaint within 5. working days_ after the date the complaint is filed w1th the
Commissioner. ‘ . .

‘ (3} Except for an emergency case ‘under subsection (b}1)(ii) of this
section, the carrier that is the subject of a complaint filed under paragraph.(1) of this
subsectlon shall provide to the Commissioner any information requested by the
Commissioner no later than 7 workmg days from the date the carrier receives the
request for information. o - v

SECTION 2. AND BE IT FURTHER ENACTED That the Laws of Marvland
read as follows

Article ~ Insurance

15-10A—086.

(a) On a quarterly basis, each carrier shall submit to the Commissioner, on the
form the Commissioner requires, a report. that describes:

(1) the activities. of the carrier under this.subtitle, includiig:. .. - -
'(i)- the (;utcome-:bf<'éach':'g'riévanc;e-' filéﬂ:with:-the'carrier;'.,:- ‘

(ii} the number and outcomes of cases that were conéidered
emergency cases under § 15-10A-02(b)(2)(i) of this. subtitle;

(iii) the time within which the carrier made a grievance decision on
each emergency case; :

(iv) the time w1th1n which the carrier made a grievance decmmn on
all other cases that were not considered emergency cases; [and]

- 1626 -




