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“(iv) gives written details of the carrier’s mtemal grlevance process
and procedures under this subtitle; and

(v) lncludes the followmg 1nf0rmat10n

1. that the member or a health care pr0v1der on behalf of the
member has a right to file a complaint with the Commlssmner W1th1n 30 WORKING
days after recelpt of a carrier's grlevance dec1s1on

- 2.- :that a complaint may be filed - w1thout first filing a
grievance if the member or a health care provider filing a grievance on behalf of the
member can demonstrate a compelling reason to do so as determined by the
Commissioner; T

_ o , the Commissioner’s address, telephone number, and
facsimile number; i o ’

4.  a statement that the Health Advocacy Unit is available to
assist the member in both mediating and filing a grievance under the carrier’s
internal grievance process; and

5.  the address, telephone number, facsimile' number, and
email address of the Health Advocacy Unit.

() (1) For nonemergency cases, when a carrier renders a grievance decision,
the carrier shall: .

(i) document the grlevance decision in writing after the carrier has
pr0v1ded oral communication of the decision te the member or the health care
prov:der actmg on behalf of the member; and

(n) send within 5 working days after the grievance decision has
been made, a written notice to the member and a health care provider acting on
behalf of the member that: - ‘

1. states in detail in clear, understandable language the
specific factual bases for the carrier’s dec151on

2. references the spec1f1c criteria and standards, mc]udlng
interpretive guidelines, on which the grievance decision was based;

3.  states the name, business address, and business telephone

number of:
A. the med:cal dlrector or. assomate medlcal dxrector, as
orgamzatlon or

B. the designated employee or representative of the carrier
who has responsibility for the carrier’s internal grievance process, if the carrier is not
a health maintenance orgamzatmn and

4.  includes the followmg informatien:
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