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(B) AN INTERNAL APPEAL PROCESS ESTABLISHED BY A CARRIER UNDER THIS
SECTION SHALL PROVIDE THAT A CARRIER RENDER A FINAL DECISION IN WRITING
TO A MEMBER, AND A HEALTH CARE PROVIDER ACTING ON BEHALF OF THE MEMBER,
WITHIN 60 WORKING DAYS AFTER THE DATE ON WHICH THE APPFAL IS FILED.

(Cy EXCEPT AS PROVIDED IN SUBSECTION (D) OF THIS SECTION, THE
CARRIER'S INTERNAL APPEAL PROCESS SHALL BE EXHAUSTED PRIOR TQ FILING A
COMPLAINT WITH THE COMMISSIONER UNDER THIS SUBTITLE.

(1) & AMEMBER OR A HEALTH CARE PROVIDER FILING A COMPLAINT ON
BEHALF OF A MEMBER MAY FILE A COMPLAINT WITH THE COMMISSIONER WITHOUT
FIRST FILING AN APPEAL WITH A CARRIER ONLY IF THE COVERAGE DECISION
INVOLVES AN URGENT MEDICAL CONDITION, AS DEFINED BY REGULATION ADOPTED
BY THE COMMISSIONER, FOR WHICH CARE HAS NOT BEEN RENDERED ANB
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