Ch. 371 2000 LAWS OF MARYLAND

B 3. THE COMMISSIONER’S ADDRESS, TELEPHONE NUMBER,
AND FACSIMILE NUMBER; ANB

4. A STATEMENT THAT THE HEALTH ADVOCACY UNIT IS
AVAILABLE TO ASSIST THE MEMBER IN BOTH MEDIATING AND FILING A GRIEVANCE
UNDER THE CARRIER’S INTERNAL GRIEVANCE PROCESS; AND

5. THE ADDRESS, TELEPHONE NUMBER, FACSIMILE

NUMBER, AND EMAIL ADDRESS OF THE HEALTH ADVOCACY UNIT.

(i) [(1) For nonemergency cases, each carrier’s internal grievance process
established under subsection (a) of this section shall include a provision that requires
the carrier to:

(i) document in writing any adverse decision or grievance decision
made by the carrier after the carrier has provided oral communication of the decision
to the member or the health care provider who filed the grievance on behalf of the
member; and

(iiy within 5 working days after the decision has been made, send
notice of the adverse decision or grievance decision to:
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