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(f) “Grievance decision” means a final determination by a carrier that arises
from a grievance filed with the carrier under its internal grievance process regarding
an adverse decision concerning a member.

(g) “Health Advocacy Unit” means the Health Education and Advocacy Unit in
the Division of Consumer Protection of the Office of the Attorney General established
under Title 13, Subtitle 4A of the Commercial Law Article.

(H) & “HEALTH BENETFIT PLAN" MEANS: HAS THE MEANING STATED IN §
2-112.2(A) OF THIS ARTICLE.

[(h)] (@) “Health care provider” means:

. {1} anindividual who is licensed under the Health Occupations Article to
provide health care services in the ordinary course of business or practice of a
profession and is a treating provider of the member; or

(2) a hospital, as defined in § 19-301 of the Health — General Article.
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