PARRIS N. GLENDENING, Governor Ch. 544

SECTION 1. BE IT ENACTED BY THE GENERAL ASSEMBLY OF
MARYLAND, That the Laws of Maryland read as follows:

Article — Public Utility Companies

SUBTITLE 4. TELECOMMUNICATIONS SERVICE CHANGES.

8-401.

(A) IN THIS SUBTITLE THE FOLLOWING WORDS HAVE THE MEANINGS
INDICATED.

(B) "HOLD ORDER" OR “FREEZE” MEANS A DIRECTIVE TQ RETAIN:

(1) THE TELEPHONE COMPANY OR RESELLER SELECTED BY A
CUSTOMER UNTIL THE CUSTOMER PROVIDES EXPRESS AUTHORIZATION FOR A
CHANGE TO ANOTHER TELEPHONE COMPANY OR RESELLER;

(2} FOR TELECOMMUNICATIONS SERVICE OPTIONS FOR WHICH THE
-TELEPHONE _ COMPANY OR RESELLER IMPOSES A CHARGE, THE
TELECOMMUNICATIONS SERVICE OPTIONS SELECTED BY A CUSTOMER UNTIL THE
CUSTOMER PROVIDES EXPRESS AUTHORIZATION FOR A CHANGE OF
TELECOMMUNICATIONS SERVICE OPTIONS; OR

(8} THE PERSON WHO BILLS THE CUSTOMER OR THE CUSTOMER'S
BILLING _ARRANGEMENT UNTIL THE CUSTOMER PROVIDES EXPRESS
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