Ch. 472 1999 LAWS OF MARYLAND

(2) mamsm&m_gm_snﬁ send a

notice of receipt and status of the claim that states:

(i)  that the insurer [or], nonprofit health service plan, OR HEALTH
MAINTENANCE ORGANIZATION refuses to relmburse all or part of the claim and the
reason for the refusal; or i

{ii) that additional information is necessary to determine if all or
part of the claim will be re:mbursed and what specific_ adetlonal information is
necessary. :

(d) An insurer [or a], nonproﬁt health service plan OR HEALTH
MAINTENANCE ORGANIZATION shall permit a provider a minimum of 6 months from
the date a covered service is rendered to submit a claim for rexmbursement for the

service. |

{e) (1) If an insurer [or], nonprofit health serwce plan OR HEALTH
MAINTENANCE ORGANIZATION notifies a provider that additional -documentation is
necessary to adjudicate a claim, the insurer [or], nonprofit health service plan, OR
HEALTH MAINTENANCE ORGANIZATION shall reimburse the prov1der for . covered
services within 30 days after receipt of all reasonable and necessary documentatlon

(2) 'If an insurer [or], nonprofit health service plan OR I-IEALTH
MAINTENANCE ORGANIZATION fails to comply with the requirements of paragraph
{1) of this subsection, the insurer [orl, nonproﬁt health service plan, OR HEALTH
MAINTENANCE .ORGANIZATION . shall pay -interest in accordance mth the
requirements of subsection (f) of this section.. o . o ,{._

() (1) If an insurer [orl], nonprofit health service plan, OR HEALTH
MAINTENANCE ORGANIZATION fails to comply with subsection (¢) of this section, the
insurer [or]l, nonprofit health service plan, OR HEALTH MAINTENANCE
ORGANIZATION shall pay interest on the amount of the claim that remains unpald 30
days after the claim is filed at the monthly rate of: : : -

. - {1) | 1.5% from the 31st day through the 60th day;
(il) 2% from the 61st day through the 120th day; angl: _
(iii) 2.5% after the 120th day. . !

(2)  The interest paid under this subsection shall be included in any late
reimbursement without the necessity for the person that filed the original claim to
make an addmonal claim for that interest.

Article - Health — General
15-102.3. | o
. o ' S I
(b) The provisions of [§ 19~712.1 of this article (Prompt payment)] § 15-1005

OF THE INSURANCE ARTICLE shall apply to managed care orgamzatlons in the same
manner they apply to health mamtenance organizations.

— 2946 —



