Ch. 352 1996 LAWS OF MARYLAND -

(1) A PROVIDER WITH A PROGRAM FOR THE TRAINING OF HEALTH
CARE PROFESSIONALS, INCLUDING AN ACADEMIC MEDICAL CENTER:

) A HOSPITAL OUTPATIENT FROGRAM, PHYSICIAN, OR ADVANCED -~
LPRACTICE NURSE THAT IS A MARYIAND ACCESS 70 CARE (MAC) PROVIDER:

@) ALOCAL AEALTH DEPARTMENT;

) A HOSPICE AS DEFINED IN TITLE 19 SUBTITLE 9 OF THIS

ARTICLE;
(V) A PHARMACY AND

‘ (V) ANY OTHER HISTORIC PROVIDER DESIGNATED IN ACCORDANCE
WITH REGUILATIONS ADOPTED BY THE DEPARTMENT.

(1) A certified health maintenance organization ZAA7 /S AUTHORIZED TO
RECEIVE MEDICAL ASSISTANCE PREFPAID CAPITATION PAYMENTS, OR

2) A CORPORATION THAT:

) IS A MANAGED CARE SYSTEM THAT IS AUTHORIZED TO RECEIVE
MEDICAL ASSISTANCE PREPAID CAPITATION EAYMENTS: '

) ENROLLS ONLY PROGRAM RECIPIENTS: AND

A7) IS SURIECT 70O THE REQUIREMENTS OF § 15-102 4 OF THIS TITLE.

(G) “OMBUDSMAN PROGRAM” MEANS A PROGRAM THAT ASSISTS ENROLLEES

IN RESOLVING DISPUTES WITH MANAGED CARE ORGANIZATIONS IN A TIMELY
MANNER AND THAT IS RESPONSIBLE, AT A MINIMUM, FOR THE FOLILOWING
FUNCTIONS:

(1) INVESTIGATING DISPUTES BETWEEN ENROLLEES AND MANAGED
CARE ORGANIZATIONS REFERRED BY THE ENROLLEE HOTLINE;

(2) REPORTING TO THE DEPARTMENT: -
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