‘Ch. 217 T 1994 LAWS OF MARYLAND

(2) The.consumer shall piovide an opportunity fof the manufacturer or
factory branch, or its agent to cure the nonconformity, defect, or condition.
(3) The manufacturer or factory branch, its agent, or ifs authorized dealer

shall correct the nonconformity, defect, or condition at no charge to thé ‘¢onsumer, even
if repairs are made after the expiration of the warranty period. The corrections shall be

completed within 30 -days of the manufacturer’s receipt of the consumer’s notification of

the nonconformity, defect, or condition.

(¢) (1) I, during the warranty period, the manufacturer or factory branch, its

agent, or its authorized dealer is unable to repair or correct -any defect or condition that .

substantially impairs thé use and market value of the motor vehicle to the: consumer after
a reasonable number of attempts the manufacturer or factory branch, at the optlon of the
consumer, shall: , -

(i) Replace the: motor vehicle w1th a comparable ‘motor vehicle
acceptable to the customer; or

(i) . Accept return of the motor vehicle from the consumeér and refund . ..
to the consumer the full purchase price including all excise tax, license fees, registration =~

fees and any similar governmental charges, less:

1. A reasonable allowance for the consumer’s use of the vehicle
not to exceed 15 percent of the purchase price, and

- 2. A reasonable allowance for damage. not -attributable to
normal wear but not to. include damage . resulting from a nonconformity, defect, or
condition.

(2) The manufacturer or factory branch shall make refunds tinder this
, section to the consumer and lienholder, if any, as their interests appear on the records of
ownership maintained.by the Motor Vekicle Administration.

(3) 1t is an affirmative defense to anv clalm under thls sectlon that the
nonconformity, defect, or condition:

(i) Does riot substantially impair the use and market-value of tHe
motor vehicle; or ' : o

(ii) Is the result of abuse, neglect, or tunauthorized modlflcatlons or
alteratlons of the motor vehicle. -

(d) It shall be presumed thit a réasonable number of atteripts have béen
undértakeri to conform a motor vehicle to the applicable warfantigs if:

(1) The same nion¢onformity, defect, or condition has been sub]ect to répair
4 or more timés by the marnufactiirer or factory Brarich; 1ts agents authorlzed
dealers, within. the warranty: period: But=sich-nonéonte:
contmues to. exist; '

(2) The vehmle is out of 'setvice by reason of repaxr of 1 of riore
ronconformities, defécts,.or conditions for a cumulative total of 30 or fore days duung
the warranty period; er
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