Ch. 811 LAWS OF MARYLAND

{I) RECEIVE A COPY OF, AND REViEw, ANY  WRITTEN
CLAIM FILED WITH THE WSSC AS PROVIDED IN § 6-TITTAT OF THIS
SUBTITLE;

(IT) INVESTIGATE THE MERITS OF THE CLAIM;

(IT1) ATTEND ANY HEARING HELD AS PROVIDED IN §
6-111(B)(3) OF THIS SUBTITLE AND PRESENT ANY FINDINGS AND

AND

.
2

{IV) PREPARE A WRITTEN STATEMENT OF FINDINGS
AND RECOMMENDATIONS ON THE CLAIM AND PROVIDE _COPIES OF THE
STATEMENT 10 THE WSSC AND -THE CLAIMANT; AND

{2) MAY REPRESENT THE RESIDENT IN ANY APPEAL PROCESS.

(E) NOTWITHSTANDING ANY OTHER PROVISION OF THIS ARTICLE, AS

?

WATER AND SEWER USAGE CHARGES.

6-+43-

$tA+-+33+--FHERE-1S-AN-OFF1CE-OF-MONTGOMERY -~ COUNTY ——OMBUDSMAN
WEFHIN-FRE-WSSE-

+2+-—FHE-—OMBHDSHAN-MAY-REPRESENT-THE-INTERESTS-0F-ANY
MONTEGOMERY -COUNFY¥-RESIDENTIAE-OR-COMMERCTAE-CUSTOMER-WHO-FFEES—-A
WRIFTEN-CEAIM-WITH-FHE-WSSE-FoR-

+1+-—A--REFUND-OF-A-PAYMENT-ON-AN-EXCESSIVE-BILL
FOR-WATER-AND-SEWER-USAGE-CHARGES,-OR

t11+--A-REDHCFION-IN-AN-EXCESSIVE-BEILES-FHAT-HAS
NoF-¥EF-BEEN-PALDS-FOR-WATER-AND-SEWER-USAGE-CHARGES<

+B+--FHE-MONFGOMERY-—COUNTY —EXECUTFIVE-WITFH-THE-—APPROVAL——OF
THE-MONTGOMERY -COUNTY—COUNCTE,-SHALL-APPOINT-AN-OMBUDSHAN-

$€4-434--THE-—WSSC—-SHALL-PAY-FHE-OMBUDSMANL S-SALARY -AND-ANY
FRINGE-BENEFIFS-AVATLABLE-T0-OFHER--ENPEOYEES-—9F ——FAE--WESC——AND
SHAEL-PROVIDE-FUNDING-FOR-THE-GFFICE-OF -FHE-OMBUDSNAN-

t24--FHE--SALARY--OF -FHE-OMBHDSMAN-SHALE-BE-DETERMINED
BY-FHE-MONTGOMERY-COUNTY-COUNCIE-

$3+-~WHILE-~-HOLDING--~OFF1CE———FHE-—-OMBUDSMAN - —-MAY
PARF €1 PATE=IN-—ANY¥--WE5C--PROCRAN--OF -—GROUP--REALFRS-—EIFES——0R
PISABILIFY-INSHRANCE;—F0-FAE-SAME-EXTENT-AND-UNDPER-FRE-SANE-TERWS
AS-OTHER-WSSE-0FFICERS-AND-ENPEGYEESS
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