WILLIAM DONALD SCHAEFER, Governor Ch. 589

(C) U“EONSUMER--EREPIP7;--U€ONSUMER--BEBPS!7; (1) "CONSUMER
GOODS", "CONSUMER REALTY", AND "CONSUMER SERVICES", MEAN,
RESPECTIVELY, €REP*¥7-BEBPS-OR-O0BBHI6ATIONS7y GOODS, REAL PROPERTY,
AND SERVICES WHICH ARE PRIMARILY FOR PERSONAL, HOUSEHOLD, FAMILY,
OR AGRICULTURAL PURPOSES.

(2) "CONSUMER SERVICES" DOES NOT INCLUDE FINANCIAL
SERVICES OR SECURITIES SALES.

(D) (1) "MERCHANT" MEANS A PERSON WHO, DIRECTLY OR
INDIRECTLY, OFFERS OR MAKES AVAILABLE TO CONSUMERS ANY CONSUMER
GOODS, CONSUMER SERVICES, OR CONSUMER REALTY7-OR-€ONSUMER-EREBI?¥.

(2) "“MERCHANT" DOES NOT INCLUDE A PERSON WHO IS
EXEMPT UNDER § 13-104 OF THIS ARTICLE.

(E) +%¥y "TELEPHONE SOLICITATION" MEANS THE ATTEMPT BY A
MERCHANT7-MABDE-B¥-PELEPHONE7 TO SELL OR LEASE CONSUMER GOODS,
SERVICES, €EREDPI?7;-BPEBPSy OR REALTY TO A CONSUMER LOCATED IN THIS
STATE THAT IS:

(1) MADE ENTIRELY BY TELEPHONE; AND

(2) INITIATED BY THE MERCHANT.

$23--2PBLEPHONE--—-SObICIPAPION! -~ -~ FNEBYDES————- SABES
EONSUMMATED-ENTIREL¥-B¥-PELEPHONE-WHERE-FPHE-MEREHANE-SObIEFPS-PHE
EONSHMER--N--RESPONSE--$87--OR--PObEOWING7-—AN-INVEIFPAPEON-B¥-PHE
EONSHMER=<

14-2102.
{tAy-—-PHE-MARY¥LAND-GENERAL-ASSEMBL¥-PINDS-FHAT+
+1y--PELEPHONE---560b1E€IPAFTIONS——-HAVE-—-AN----INHEREN?
POFENFEIAL--POR--MISUNBERSPANRBEING--B¥7--AND--ABUSE--OF;-EONSUMERS+
BEEAUSE-CONSUMERS-BE--NOP--HAVE--AN--OPPORPUNIP¥--F6--REVIEW--THE
CONFRAEY-PERMS-OR-FO0-INSPECF-YHE-6O06DS-BEING-SOED+ -AND

+23--PHERE--HAS-BEEN-AN-INEREASING-USE-6F-BEECEPTION-IN
PELEPHONE-SOLIETTATION

+By--FPOR-PHE--REASONS--SPAPEB--IN--SUBSEEPION--{tA)--6F--PHIS
SEEPION;--FPHE--SPATE--OF--MAR¥BANB--HAS-A-SUBSPANPIAL-INPEREST?-IN
ABBEVIATPING-PHE-PROBEEMS--ECAYSED~-B¥--PEBEPHONE--SObIC€IPATEON~-B¥
REQUIRING--PHAP--CERTAIN--CONPRAEPS--SObIE€IPED--B¥--PERLEPHONE--BE
REPDHEED-FO-WRIFPEING-IN-ORDER-TY6-BE-ENFOREEABEE~
14-2163~

THE PROVISIONS OF THIS ACT DO NOT APPLY TO A TRANSACTION:

- 4045 -




