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(ii) The total amount retained does not exceed 20 percent of the
purchase price of the hearing aid.3

(3) The seller shall deliver the refund to the purchaser if:

(1) The purchase is made at a place other than the place of business
of the seller, within 30 days after the receipt of the notice of cancellation; and

(i1) The purchase agreement is made at the place of business of the
seller, within 30 days after the return of the hearing aid.

(4) If a hearing aid is sold in a hospital or related institution, the seller
must initiate a refund request with the accounting department of the selling hospital
or related institution within 10 days after receiving the notice of cancellation from the
purchaser.

() (1) The seller shall provide to the purchaser at the time of delivery of the
hearing aid a notice of cancellation eentaining THAT STATES THE TOTAL

REFUNDABLE AMOUNT AND CONTAINS the following information:
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