Maryland Manual 1996-1997

OFFICE OF PROGRAM INNOVATION
Richard E. Larson, Director. . . . (410) 767-7150

OFFICE OF QUALITY ASSURANCE
Stephen M. Marz, Director . . . . (410) 767-7974

CORRECTIVE ACTION UNIT
G. Edna McAbier ........ (410) 767-8805

DIVISION OF MANAGEMENT SUPPORT
Gerald A. Nelson, Senior Management

Analyst ... ........... (410) 767-7952
DIVISION OF QUALITY CONTROL
C. Faye Pitt, Manager . . . .. (410) 767-7185

SOCIAL SERVICES ADMINISTRATION
(NBO0O, formerly 33.02.00)

FY1996 appropriation. . .. ......... $15,818,649
FY1996 authorized positions .. ............. 93
Kenneth H. Rumsey, Interim State Director

of Soctal Services. ... ... ... (410) 767-7216

Joyce T. Mitchell, Depury Divector . (410) 767-7684

OFFICE OF CHILD-PLACEMENT RESOURCES
Jean E. Clarren, Director. . . . .. (410) 767-7676

LICENSING
William J. Lee, Manager . . . (410) 767-7382
“LISA L.” LEGAL CASE COORDINATION
Barbara A. Super .. .. ... .. (410) 767-7676
RESOURCE MANAGEMENT
& DEVELOPMENT
Grace E. Turner, Manager. . (410) 767-7320
OFFICE OF EXECUTIVE MANAGEMENT
& SUPPORT SERVICES
Nancy D. Monseaux, Acting Director
...................... (410) 767-7095

CENTRAL SERVICES
Nancy D. Monseaux, Manager
.................... (410) 767-7144

RATES MANAGEMENT, PROCUREMENT,

& TRAINING

Sigmund S. Lipsitz, Manager(410) 767-7398
OFFICE OF FAMILY & CHILDREN'S SERVICES
M. Fern Blake, Acting Director . (410) 767-7026

ADOPTIONS

Casandra E. Fallin, Manager (410) 767-7423
MARYLAND ADOPTION RESOURCE
EXCHANGE
Sharon A. Hackett . . . . (410) 767-7372
MUTUAL-CONSENT VOLUNTARY
ADOPTION EXCHANGE
Sharon A. Hackett . . . . (410) 767-7372

CHILD PROTECTIVE SERVICES )
Dee E. Reever, Manager . . . (410) 767-7112

FAMILY SERVICES

Mattie L. Satterfield, Acting Manager
.................... (410) 767-7337

FOSTER CARE

Judith Eveland, Manager. . . (410) 767-7713

OFFICE OF FEDERAL FUNDING INITIATIVES
Margaret Jeanne Sisk, Director (410) 767-7587
EMERGENCY SERVICES TO FAMILIES WITH
CHILDREN (TITLE IV-A) PROGRAM
Jane M. Noonan, Manager . (410) 767-7737
FOSTER CARE & ADOPTION ASSISTANCE
(TITLE IV-E) PROGRAM
Thomas P. Lee, Manager. . . (410) 767-7480
SOCIAL SERVICES & INSTITUTIONAL
TIME-STUDY PROGRAM
Jane M. Noonan, Manager . (410) 767-7737

Department of Human Resonrces / 377

SUPPLEMENTAL SECURITY INCOME FOR
FOSTER CARE CHILDREN (TITLE XIII)
Thomas P. Lee, Manager. . . (410) 767-7480
OFFICE OF PLANNING & PROJECTS
MANAGEMENT
Gloria Valentine, Acting Divector
...................... (410) 767-7686

OFFICE OF PROGRAM REVIEW & MONITORING

Grace C. Clark, Director . . . . .. (410) 767-7210

AUTOMATION

Terence P. Bolger, Manager (410) 767-7031

PROGRAM INTEGRITY

Richard P. Ratigan, Manager(410) 767-7551

RESEARCH & EVALUATION

Vacancy, Manager. . . ... .. (410) 767-7254
OPERATIONS (NEO1, formerly 33.05.01)
FY1996 appropriation . .............. $10,309,085
FY1996 authorized positions . . ............... 146

Lois Y. Whitaker, Deputy Secretary for Operations
............................ (410) 767-7107

OFFICE OF ADMINISTRATIVE SERVICES
Delores A. Burton, Director . .. (410) 767-7699

FACILITIES SERVICES
John D. Hergenroeder, Director
.................... (410) 767-7184

OFFICE & TECHNICAL SERVICES
Hilton W. Maynard, Director(410) 767-7013

OFFICE OF BUDGET & FINANCE
Theodore V. Martin, Budget Director
...................... (410) 767-7504

ACCOUNTING OPERATIONS
Robert C. Wissman, Director (410) 767-7500

BUDGET MANAGEMENT
Shirley E. Todd, Director. . . (410) 767-7420

FINANCIAL SYSTEMS DEVELOPMENT
Howard R. Albert, Director . (410) 767-7202

GRANTS MANAGEMENT
James B. Murphy, Director . (410) 767-7141

PROCUREMENT SERVICES
Kevin P. Anderson, Director. (410) 767-7567

OFFICE OF EQUAL OPPORTUNITY
Bruce C. Moore, Director . . . . . (410) 767-7861

OFFICE OF PERSONNEL
Osceola Edmondson, Director. . (410) 767-7485

CHILD-SUPPORT ENFORCEMENT
ADMINISTRATION (NHO00, formerly 33.08.00)
FY1996 appropriation. . .. ......... $22,757,426
FY1996 authorized positions . .............. 64
Clifford P. Layman, Executive Director (410) 767-7674
Louis Curry 111, Deputy Director. . . (410) 767-7573

BALTIMORE CITY OFFICE OF

CHILD-SUPPORT ENFORCEMENT

Eddie Franklin, Jr., Acting Director

...................... (410) 333-6540

OFFICE OF INTERCEPTS & ADJUSTMENTS
Karen A. Mayer, Directoy . .. .. (410) 767-7426

OFFICE OF INTERSTATE OPERATIONS
Roselyn B. Ushry, Director . . . . (410) 767-7682

OFFICE OF PROGRAM INITIATIVES
Brian D. Shea, Director. . .. ... (410) 767-7601

OFFICE OF SERVICE DELIVERY
Darla A. Sneade, Director . . . .. (410) 767-7603



