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Each month the Maryland State Archives publishes a list of Maryland State and local 
government electronic publications accessioned by the Archives’ Government 
Information Services. Occasionally included is related material of special interest. 
 
The Archives accessions the following types of material: 
 

• Maryland Constitution; laws and regulations; 
 

• reports of special commissions, tasks forces, and committees; 
 

• annual and other official department and agency reports; 
 

• transactional materials, such as agendas and meeting minutes; administrative 
materials, such as strategic and planning documents; 

 
• compiled data, data analysis, and other statistical information; 

 
• current information for public dissemination, such as newsletters, press releases, 

announcements, and guidelines; 
 

• directories; office listings, and other contact information; and 
 

•  ephemera such as brochures. 
 
Entries are derived from the State Archives Government Publications catalog:  
www.msa.md.gov/msa/refserv/govpub/html/search.html
 
For assistance with State government publications and reports or for help using the 
Archives’ Government Publications online public access catalog, contact: 
 
Archives Librarian 
Government Information Services  
Maryland State Archives 
350 Rowe Blvd., Annapolis, MD  21401 
 
(410) 260 6438 
email: govpub@mdsa.net
 
Home page: mdsa.net 
 
 

http://www.msa.md.gov/msa/refserv/govpub/html/search.html
mailto:govpub@mdsa.net


 

Agency: 1. COURT OF SPECIAL APPEALS 

 Series: (Guide) 

 Description: Guide for Self-Representation. 

 Date: 2012/05 

 20120967e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015131/
unrestricted/20120967e.pdf

   

Agency: 2. DEPARTMENT OF GENERAL SERVICES, OFFICE OF THE SECRETARY 

 Series: (Board of Public Works Agenda) 

 Date: 2012/08/01 

 20120988e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015152/
unrestricted/20120988e.pdf

   

Agency: 3. DEPARTMENT OF GENERAL SERVICES, OFFICE OF THE SECRETARY 

 Series: (Board of Public Works Agenda) 

 Date: 2012/08/22 

 20120971e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015135/
unrestricted/20120971e.pdf

   

Agency: 4. DEPARTMENT OF HEALTH AND MENTAL HYGIENE, MENTAL HYGIENE 
ADMINISTRATION 

 Series: (Plan) 

 Description: FY 2013 Annual State Mental Health Plan: A Consumer-Oriented System. 

 Date: 2012/07 

 20121008e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015172/
unrestricted/20121008e.pdf
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Agency: 5. DEPARTMENT OF HEALTH AND MENTAL HYGIENE, STATE ACUPUNCTURE 
BOARD 

 Series: (Newsletter) 

 Description: Summer. 

 Date: 2010 

 20120989e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015153/
unrestricted/20120989e.pdf

   

Agency: 6. DEPARTMENT OF HEALTH AND MENTAL HYGIENE, STATE ACUPUNCTURE 
BOARD 

 Series: (Newsletter) 

 Date: 2012 

 20120990e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015154/
unrestricted/20120990e-000.html

   

Agency: 7. DEPARTMENT OF HEALTH AND MENTAL HYGIENE, STATE BOARD OF DENTAL 
EXAMINERS 

 Series: (Newsletter) 

 Description: Spring, Vol. 24, No. 1. 

 Date: 2012 

 20120991e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015155/
unrestricted/20120991e.pdf

   

Agency: 8. DEPARTMENT OF HEALTH AND MENTAL HYGIENE, STATE BOARD OF 
EXAMINERS OF PSYCHOLOGISTS 

 Series: (Newsletter) 

 Description: Winter. 

 Date: 2011 

 20120992e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015156/
unrestricted/20120992e.pdf
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Agency: 9. DEPARTMENT OF HEALTH AND MENTAL HYGIENE, STATE BOARD OF 
EXAMINERS OF PSYCHOLOGISTS 

 Series: (Newsletter) 

 Description: Summer. 

 Date: 2012 

 20120993e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015157/
unrestricted/20120993e.pdf

   

Agency: 10. DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT 

 Series: (Action Plan) 

 Description: Draft. Community Development Block Grant Substantial Amendment to the FY 2012 
Annual Plan. 

 Date: 2012 

 20120996e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015160/
unrestricted/20120996e.pdf

   

Agency: 11. DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT 

 Series: (Consolidated Plan Annual Performance Report) 

 Description: Draft - FY 2012. 

 Date: 2012 

 20120995e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015159/
unrestricted/20120995e.pdf

   

Agency: 12. DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT 

 Series: (Plan) 

 Description: Maryland's Citizen Participation Plan. 

 Date: 2012 

 20120997e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015161/
unrestricted/20120997e.pdf
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Agency: 13. DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT 

 Series: (Report) 

 Description: Maryland Housing Beat: The State's Housing Economy in Review. 

 Date: 2012/08 

 20120994e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015158/
unrestricted/20120994e.pdf

   

Agency: 14. DEPARTMENT OF INFORMATION TECHNOLOGY 

 Series: (Plan) 

 Description: Information Technology Master Plan, FY 2014. 

 Date: 2012/08 

 20121005e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015169/
unrestricted/20121005e.pdf

   

Agency: 15. DEPARTMENT OF INFORMATION TECHNOLOGY 

 Series: (Report) 

 Description: Information Technology Project Requests (ITPR): Guidelines and Instructions for 
Maryland State Agencies, FY 2014. 

 Date: 2012/08 

 20121006e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015170/
unrestricted/20121006e.pdf

   

Agency: 16. DEPARTMENT OF INFORMATION TECHNOLOGY 

 Series: (Report) 

 Description: Information Technology Master Plan (ITMP): Guidelines and Instructions for Maryland 
State Agencies, FY 2014. 

 Date: 2012/08 

 20120973e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015137/
unrestricted/20120973e.pdf
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Agency: 17. DEPARTMENT OF INFORMATION TECHNOLOGY 

 Series: (Report) 

 Description: Project Planning and Project Implementation Processes, FY 2014. 

 Date: 2012/08/21 

 20121007e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015171/
unrestricted/20121007e.pdf

   

Agency: 18. DEPARTMENT OF LICENSING AND REGULATION, MARYLAND RACING 
COMMISSION 

 Series: (Annual Report) 

 Description: 92nd, 2011. 

 Date: 2011 

 20120974e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015138/
unrestricted/20120974e.pdf

   

Agency: 19. DEPARTMENT OF NATURAL RESOURCES, FISHERIES SERVICE 

 Series: (Report) 

 Description: Maryland Oyster Population Status Report, 2011 Fall Survey. 

 Date: 2012/08 

 20121004e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015168/
unrestricted/20121004e.pdf

   

Agency: 20. DEPARTMENT OF TRANSPORTATION 

 Series: (Board of Public Works Agenda) 

 Date: 2012/08/22 

 20120972e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015136/
unrestricted/20120972e.pdf
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Agency: 21. DEPARTMENT OF TRANSPORTATION, MARYLAND TRANSPORTATION 
AUTHORITY 

 Series: (Annual Report) 

 Description: FY 2011 Annual Report and Financial Statement. 

 Date: 2011 

 20120966e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015130/
unrestricted/20120966e-000.html

   

Agency: 22. GENERAL ASSEMBLY 

 Series: (Report) 

 Description: Second Special Session of 2012: Summary and Fiscal Impact Senate Bill 1, Revised, 
as Amended by the House Ways and Means Committee. 

 Date: 2012/08/14 

 20121001e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015165/
unrestricted/20121001e.pdf

   

Agency: 23. GOVERNOR'S OFFICE OF COMMUNITY INITIATIVES, GOVERNOR'S 
COMMISSION ON ASIAN-PACIFIC AMERICAN AFFAIRS 

 Series: (Annual Report) 

 Date: 2007 

 20121011e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015175/
unrestricted/20121011e.pdf

   

Agency: 24. GOVERNOR'S OFFICE OF COMMUNITY INITIATIVES, GOVERNOR'S 
COMMISSION ON ASIAN-PACIFIC AMERICAN AFFAIRS 

 Series: (Annual Report) 

 Date: 2008 - 

 20121012e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015176/
unrestricted/20121012e.pdf
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Agency: 25. GOVERNOR'S OFFICE OF COMMUNITY INITIATIVES, GOVERNOR'S 
COMMISSION ON ASIAN-PACIFIC AMERICAN AFFAIRS 

 Series: (Annual Report) 

 Date: 2010 

 20121009e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015173/
unrestricted/20121009e.pdf

   

Agency: 26. GOVERNOR'S OFFICE OF COMMUNITY INITIATIVES, GOVERNOR'S 
COMMISSION ON ASIAN-PACIFIC AMERICAN AFFAIRS 

 Series: (Annual Report) 

 Date: 2011 

 20121010e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015174/
unrestricted/20121010e.pdf

   

Agency: 27. GOVERNOR'S OFFICE OF CRIME CONTROL AND PREVENTION 

 Series: (Annual Report) 

 Date: 2011 

 20121013e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015177/
unrestricted/20121013e.pdf

   

Agency: 28. GOVERNOR'S OFFICE OF CRIME CONTROL AND PREVENTION 

 Series: (Report) 

 Description: Maryland's Comprehensive State Crime Control and Prevention Plan, 2012 - 2014. 
Pursuant to Executive Order 01.01.2005.36(D)(3). 

 Date: 2012 

 20121014e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015178/
unrestricted/20121014e.pdf
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Agency: 29. INTERAGENCY TRANSITION COUNCIL FOR YOUTH WITH DISABILITIES 

 Series: (Newsletter) 

 Description: Catherine A. Raggio and Tom Barkley, Co-Chairs. 

 Date: 2011/09 

 20120987e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015151/
unrestricted/20120987e.pdf

   

Agency: 30. INTERAGENCY TRANSITION COUNCIL FOR YOUTH WITH DISABILITIES 

 Series: (Strategic Plan) 

 Description: Catherine A. Raggio and Tom Barkley, Co-Chairs. 

 Date: 2010/04 

 20120986e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015150/
unrestricted/20120986e.pdf

   

Agency: 31. MARYLAND INSURANCE ADMINISTRATION 

 Series: (Annual Report) 

 Description: On the Holocaust Victims Insurance Act. 

 Date: 2001 - 

 20120975e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015139/
unrestricted/20120975e.pdf

   

Agency: 32. MARYLAND INSURANCE ADMINISTRATION 

 Series: (Annual Report) 

 Description: On the Holocaust Victims Insurance Act. 

 Date: 2004 

 20120976e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015140/
unrestricted/20120976e.pdf
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Agency: 33. MARYLAND INSURANCE ADMINISTRATION 

 Series: (Annual Report) 

 Description: On the Holocaust Victims Insurance Act. 

 Date: 2005 

 20120977e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015141/
unrestricted/20120977e.pdf

   

Agency: 34. MARYLAND INSURANCE ADMINISTRATION 

 Series: (Annual Report) 

 Description: On the Holocaust Victims Insurance Act. 

 Date: 2006 - 

 20120978e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015142/
unrestricted/20120978e.pdf

   

Agency: 35. MARYLAND INSURANCE ADMINISTRATION 

 Series: (Report) 

 Description: Report to the Maryland Congressional Delegation on Hurricane Isabel. 

 Date: 2004/03/04 

 20120979e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015143/
unrestricted/20120979e.pdf

   

Agency: 36. MARYLAND INSURANCE ADMINISTRATION 

 Series: (Report) 

 Description: MIA Preparedness and Response to Hurricane Isabel and Impact on Potential Future 
Weather-Related Events. 

 Date: 2004/06/25 

 20120980e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015144/
unrestricted/20120980e.pdf
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Agency: 37. MARYLAND INSURANCE ADMINISTRATION 

 Series: (Report) 

 Description: 2005 Report of the Maryland Insurance Administration on the Experience of Maryland 
Citizens with the National Flood Insurance Plan in the Aftermath of Hurricane Isabel. 

 Date: 2005/04/14 

 20120981e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015145/
unrestricted/20120981e.pdf

   

Agency: 38. MARYLAND INSURANCE ADMINISTRATION 

 Series: (Report) 

 Description: Congressional Testimony: Maryland's Experience with the National Flood Insurance 
Program. Presented to the Subcommittee on Housing and Community Opportunity, 
Committee on Financial Services, U.S. House of Representatives. 

 Date: 2005/04/14 

 20120982e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015146/
unrestricted/20120982e.pdf

   

Agency: 39. MARYLAND INSURANCE ADMINISTRATION 

 Series: (Report) 

 Description: Slavery Era Insurance Policy Report 

 Date: 2012/04 

 20120984e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015148/
unrestricted/20120984e-000.html

   

Agency: 40. MARYLAND INSURANCE ADMINISTRATION 

 Series: (Report) 

 Description: Final Report on Hurricane Irene. 

 Date: 2012/05/15 

 20120983e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015147/
unrestricted/20120983e.pdf
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http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015147/unrestricted/20120983e.pdf


 

Agency: 41. MARYLAND INSURANCE ADMINISTRATION, AUTOMOBILE INSURANCE TASK 
FORCE TO STUDY RATES IN URBAN AREAS 

 Series: (Final Report) 

 Description: Alfred W. Redmer, Jr., chair until October 2005. Succeeded by P. Randi Johnson, chair. 
Lisa A. Gladden, co-chair. 

 Date: 2006/04 

 20120985e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015149/
unrestricted/20120985e.pdf

   

Agency: 42. MARYLAND TEACHERS AND STATE EMPLOYEES SUPPLEMENTAL 
RETIREMENT PLANS 

 Series: (Comprehensive Annual Financial Report) 

 Date: 2011 

 20121002e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015166/
unrestricted/20121002e.pdf

   

Agency: 43. MARYLAND TEACHERS AND STATE EMPLOYEES SUPPLEMENTAL 
RETIREMENT PLANS 

 Series: (Guide) 

 Description: Mutual Fund Savings Program. 

 Date: 2012/08/14 

 20121000e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015164/
unrestricted/20121000e.pdf

   

Agency: 44. MARYLAND TEACHERS AND STATE EMPLOYEES SUPPLEMENTAL 
RETIREMENT PLANS 

 Series: (Investment Performance Report) 

 Description: April 1, 2012 - June 30, 2012. 

 Date: 2012 

 20120999e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015163/
unrestricted/20120999e.pdf
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http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015163/unrestricted/20120999e.pdf


 

Agency: 45. PUBLIC RECORDS COMMISSION 

 Series: (Report, Appendix) 

 Description: 1904 - 1905. Compiled by Francis C. Sparks. Security copy; do not circulate.<br> 
<ul> 
Contents:<br>  
 1. Officers and Dates of Establishment, etc. of Office to 1778, <b>pp. 1 - 17</b><br> 
 2. Officers etc., since 1776, <b>pp. 17 - 184</b><br> 
 3. Tobacco Warehouses, pp. 184 - 202; 4. Towns, <b>pp. 202 - 270</b><br> 
 Towns Erected without Any Name, <b>pp. 270 - 278</b>. 
</ul> 

 Date: 1905? 

 20120968e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015132/
unrestricted/20120968e.pdf

   

Agency: 46. PUBLIC SERVICE COMMISSION, UTILITY SERVICE PROTECTION PROGRAM 

 Series: (Annual Report) 

 Description: Utility Service Protection Program. Winter 2011 - 2012 Results. 

 Date: 2012 

 20120998e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015162/
unrestricted/20120998e.pdf

   

Agency: 47. SECRETARY OF STATE, DIVISION OF STATE DOCUMENTS 

 Series: (Maryland Register) 

 Description: Vol. 39, issue 16, Pages 1027 - 1134. 

 Date: 2012/08/10 

 20120970e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015134/
unrestricted/20120970e.pdf

   

Agency: 48. SECRETARY OF STATE, DIVISION OF STATE DOCUMENTS 

 Series: (Maryland Register) 

 Description: Vol. 39, issue 17, Pages 1135 - 1182. 

 Date: 2012/08/24 

 20121003e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015167/
unrestricted/20121003e.pdf
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Agency: 49. STATE DEPARTMENT OF EDUCATION 

 Series: (Brochure) 

 Description: Environmental Education in Maryland Public Schools. 

 Date: 2012 

 20120963e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015127/
unrestricted/20120963e.pdf

   

Agency: 50. STATE DEPARTMENT OF EDUCATION 

 Series: (Brochure) 

 Description: Maryland's New Common Core State Standards and PARENTS. 

 Date: 2012/07 

 20120964e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015128/
unrestricted/20120964e.pdf

   

Agency: 51. STATE DEPARTMENT OF EDUCATION 

 Series: (Flyer) 

 Description: 2012 MSA Results: Continued Steady Improvement. 

 Date: 2012 

 20120965e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015129/
unrestricted/20120965e.pdf

   

Agency: 52. STATE DEPARTMENT OF EDUCATION 

 Series: (Report) 

 Description: Maryland STEM: Innovation Today to Meet Tomorrow's Global Challenges 

 Date: 2012 

 20120962e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015126/
unrestricted/20120962e.pdf
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Agency: 53. var. 

 Series: (Public Documents) 

 Description: Scan of accession numbers 811956 - 811986. 

 Date: 1844 - 

 20120969e Accession 
number: 

 Electronic 
access: 

http://www.msa.md.gov/megafile/msa/speccol/sc5300/sc5339/000113/015000/015133/
unrestricted/20120969e.pdf
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