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f Prince George's County, Upper Marlboro, Maryland - Consumer Protection
COMMISSION

AGENCY

Item
No.

Description Retention

1.

2.

3.

4.

General correspondence files consisting of records of
official correspondence of the Commission, consumer
protection statistics, requisitions, purchase orders
and other official transactions.

1970 Present

Consumer complaint case files. Filed alphabetically by
merchant. These files consist of complaints filed
by County residents with follow up letters to the
merchant.

1970- Present

Consumer telephone complaint cards. These are 5"x8M
cards reflecting a telephone complaint by a County
resident and resulting followup information taken by
a case worker.

1970——-Present

Merchant case cards. These are 5Mx8" cards reflecting
complete merchant case history/complaints by County
residents.

1970 Present

Cut off at end of calender
year; retain for three (3)
years; transfer to Records
Center for two (2) years
then destroy.

Cut off at end of calendar
year; retain for three (3)
years; transfer to Records
Center for two (2) years
then destroy.

Cut off at end of calendar
year; retain for three (3)
years, then destroy.

Retain permanently.
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