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l?tlir R o - Description : o " "Retention

1. | General correspondenee files consisting of records of |Cut off at end of calender

official correspondence of the Commission, consumer ~ |year; retain for three (3)
protection statistics, requ151t10ns, purchase orders years; transfer to Records
and other official tramsactions. - . ~ |Center for two (2) years
- 1970------ -Present ' ‘ ._1' ~ . |then destroy. '
2. | Consumer complaint case files. Filed alphabetically by |Cut off at end of calendar
merchant. These files consist of complaints filed  |year; retain for three (3)
by County residents with follow up letters to the years; transfer to Records

merchant. _ .. |Center for two (2) years -
L : o ' .~ '|then destroy. .
1970------ Present' S

3.'-Consumer telephone complaint cards. These are 5'x8"  |Cut off at end of calendar
| cards reflecting a telephone complaint by a County year; retain for three (3)
| resident and resultlng fbllowup information taken by = |}years, then destroy.- '
a case worker. - R :

'1970---r-Present

4, Merchant case cards. These are 5''x 8" Cards reflectlng‘ Retain'permanently.'
complete merchant case history/complaints. by County - : U A
residents. , S

1970~~--- Present

: Schedule opproved by Department Agency r Dwus;on Represenfctwe
U 7/

Albert R. Wynn

Signature
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4 Title : . '

Date

. h Schadule Avuthorized by Ho|| of Records Commnssnon . Disposal Authorized by Board of Public Works
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/ Dote : Archivis ) Date : Secratary

Dlstrlbutlon White - Hall Of Records, Green - Hall Of Recoxds, Canary - Brd. Of Public Works,
Pink - Records Manager, Gold - Records Center, Blue - Department/Agency.




