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1. | COMPLAINT AND INVESTIGATION FILE:
~ Investigation records and reports on insurance Retain files in office for
companies' agents and brokers pursuant to complaints two (2) years after closure
made to the Division. Files contain a complaint form .| Retain in a State Records
giving the origin and nature of the complaint and a - Center for two (2)
slip sheet with space for file information and routing additional years, then
of the complaint. Other papers and reports may be destroy.
"included as well as correspondence relating to the
complaint. '
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