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MEMORANDUM 

TO: Distribution List 

FROM: Michael R. Baxter, Assistant Division Chief 
Database Management Section 
Highway Information Services Division 

DATE: June 19,2000 

SUBJECT:      Annual Mileage Reports 

Attached is one (1) copy each of the following Annual Highway Mileage Reports for the 
year beginning January 1, 2000: 

HISD-4 Highway Mileage on State, State Toll, County and 
Municipal Systems by County and by District 

H1SD-4LM Highway Lane-Mileage on State, State Toll, County, and 
Municipal Systems 

HISD-4T Highway Mileage on State Toll Systems by County, and by 
District 

HISD-9 State Highway System Mileage, Annual Vehicle Miles of 
Travel, and Square Yards of Surfacing 

The following reports are not being distributed in this package but are available upon 
request: 

HISD-5 State Primary Mileage by Types, by County, and by 
District 

HISD-5T State Toll Primary by Types, by County, and by District 

My telephone number is . 

Maryland Relay Service for Impaired Hearing or Speech 
1-800-735-2258 Statewide Toll Free 

Mailing Address: P.O. Box 717 • Baltimore, MD 21203-0717 
Street Address: 707 North Calvert Street • Baltimore, Maryland 21202 





HISD-6 State Secondary Mileage by Types, by County, and by 
District 

HISD-6T 

HISD-7 

HISD-8 

HISD-FCMI-ALL 

HISD-FCMI-SHA 

HISD-FCMI-TOLL 

HISD-FCLM-ALL 

HISD-FCLM-SHA 

HISD-FCLM-TOLL 

HISD-FCAVMT-ALL 

HISD-FCAVMT-SHA 

HISD-FCAVMT-TOLL 

State Toll Secondary Mileage by Types, by County and by 
District 

County Highway Mileage by Types, by County, and by 
District 

Municipal Highway Mileage by Types, by County, and by 
District 

Highway Mileage by Functional Class on State, State Toll, 
County, and Municipal Systems 

Highway mileage by Functional Class on State Highway 
System 

Highway Mileage by Functional Class on State Toll System 

Highway Lane-Mileage by Functional Class on State, State 
Toll, County, and Municipal Systems 

Highway Lane-Mileage by Functional Class on State 
Highway System 

Highway Lane-Mileage by Functional Class on State Toll 
System 

Annual Vehicle Miles of Travel by Functional Class on 
State, State Toll County, and Municipal Systems 

Annual Vehicle Miles of Travel by Functional Class on 
State Highway System 

Annual Vehicle Miles of Travel by Functional Class on 
State Toll System 

If you who have access to SHA's Intranet, The HISD Reports are now accessible 
through HISD's web pages. 





To access SHA's intranet: 
• Open Internet Explorer. 
• Type in the address http://170.93.30.204. 
• Follow the links to the HISD's List of Products. 

These files can be downloaded or printed. When printing the HLR, set your printer to 
print 8 Vi" by 11" landscape. 

If you should require additional copies or have any questions or comments pertaining to 
these reports, please do not hesitate to contact this office. 

Please help us keep our distribution list up to date. If you know of any changes or anyone 
who wishes to receive these reports call Mr. Alan Lijewski at 410-545-5503. 

Attachments 





Parris N. Glendening 

Maryland Department of Transportation Governor 

State Highway Administration iZHy Winstead 

Parker F. Williams 
Administrator 

MEMORANDUM 

TO: Distribution List 

FROM: Michael R. Baxter, Manager 
Data Support Team 
Highway Information Services Division 

DATE: October16, 1997 

SUBJECT: State Highway Location Reference 

Attached for your use Is the official 1997 State Highway Location Reference (HLR). 
The HLR identifies roadway locations (milepolnts), and Is arranged by route number.. It 
includes all state maintained highways, spurs, service roads and a listing of changes 
("route alert").  The HLR locates, by milepoint, all: 

• structures; 
• railroad crossings; 
• geographic boundaries; 
• exit numbers; 
• mile markers; 
• functionally classified roads; 
• Intersecting state highways; 
• mile markers; 
• speed limit zones; 
• exit numbers; and 
• major intersecting county and municipal roads. 

Milepolnts correspond to the Highway Videolog File ( now maintained by the Office of 
Materials and Research). The HLR describes the system as of December 31, 1996. 

Access to Highway Information Services Division's on-line data base Is now 
available to those offices having access to the CADD/GIS network. Sign Into Isl, enter 
the user-id 'guest', password 'mdlsha', and you will have access to on-line location 
reference and physical feature data, functional classification, etc. If you need help or 
information, please contact Mike Baxter or Jerry Elnolf at 410-545-5511. 

My telephone number is 

Maryland Relay Service for Impaired Hearing or Speech 
1 -800-735-2258 Statewide Toll Free 

Mailing Address: P.O. Box 717 • Baltimore, MD 21203-0717 
Street Address: 707 North Calvert Street • Baltimore, Maryland 21202 





Customized listings are available for state and local roads upon request, as are 
data files in various formats such as Lotus 1-2-3, Excel, dBASE III, Access, Word 
Perfect, Microsoft Word and ASCII or text files. Please contact Mike Baxter at 
410-545-5511 for more information. 

If you who have access to SHA's Intranet, The HLR and The Route Alert 
List are now accessible through HiSD's web pages. 

To access SHA's intranet: 
• Open Internet Explorer. 
• Type in the address http://170.93.42.173. 
• Follow the links to the Highway Information Services Division's Data Support 

Team. 

These files can be downloaded or printed. When printing the HLR, set your 
printer to print 8 Vi" by 11" landscape. 

The HLR is also available by individual county at your request. If you need 
additional copies of the HLR, need additional information, or know of any changes to 
our distribution list, please contact Mr. Joseph Benedetta at 410-545-5524 

Attachments 
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TO: Distribution List 

FROM: Michael R. Baxter, Manager 
Data Support Team 
Highway Information Services Division 

DATE: October 16, 1997 

SUBJECT: State Highway Location Reference 
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The HLR identifies roadway locations (milepoints), and is arranged by route number. It 
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Milepoints correspond to the Highway Videolog File ( now maintained by the Office of 
Materials and Research). The HLR describes the system as of December 31, 1996. 

Access to Highway Information Services Division's on-line data base is now 
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My telephone number is 

Maryland Relay Service for Impaired Hearing or Speech 
1 -800-735-2258 Statewide Toll Free 

Mailing Address: P.O. Box 717 • Baltimore, MD 21203-0717 
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Perfect, Microsoft Word and ASCII or text files. Please contact Mike Baxter at 
410-545-5511 for more information. 

If you who have access to SHA's Intranet, The HLR and The Route Alert 
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printer to print 8 V4" by 11" landscape. 
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HLR Customer Satisfaction Rating 
October 16, 1995 
Page 4 

Structure numbers printed on all bridges that 
correlate to reference book. 

Structure numbers are included in the HLR for all 
the structures we know about. If any have been 
omitted, please call us at (410) 333-1308 to let us 
know about the missing data. 

Place the district number on the county divider 
pages. 

Good idea - HISD will incorporate into next 
edition. 

Identify 3 and 5 lane (sections) with center-left- 
tum. Identify presence of shoulders. 

There is not much room left to add items to the 
document; there are only so many items that can be 
fitted on one page and still have the document be 
legible. However, this data is available as a 
customized report by calling HISD at (410) 333- 
1308. 

I'm not sure I can trust the access control info... Access control as reported in the HLR is physical 
control of access. Full control means access is 
possible only through interchanges, partial control 
means access is possible through both interchanges 
and at-grade intersections, while no control of 
access means access is at at-grade intersections 
only. This is different from ROW access control, 
although there is a high degree of correlation 
between the two items. 

Asterisk * road transfer candidates. HISD will investigate the possibility of adding this 
item. 

Punch out route no. in bold print. HISD is investigating the possibility of printing the 
HLR on a laser printer next year. If this is possible 
the route numbers will be bolded. 

Never put maps on dark paper again. Last year's HLR was distributed with dark county 
dividers with the maps printed on them which 
made the maps almost invisible. This will never 
happen again! 

Send out info earlier... As noted above, HISD will review the process with 
the purpose of distributing the HLR in late 
spring/early summer. 

Include total surface width including paved 
shoulders. 

Space is a concern with this document; we can only 
get so many items on a page. However, this data is 
available as a customized report by calling HISD at 
(410)333-1308. 

When using 2 mileposts for a bridge that is long it 
should give mileposts for the beginning and end of 
the bridge. 

It is HISD's policy to do that on customized 
listings. In order to keep the size of the document 
down, we do not include all the bridge mileposts in 
the published version of the HLR. If there are 
structures that customers feel should have more 
descriptive mileposts, please call us at (410) 333- 
1308 to let us know about the missing data. 

More intersecting roads. To add all the intersecting roads would make the 
HLR too thick and unwieldy. However, this data is 
available as a customized report by calling HISD at 
(410)333-1308. 
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HLR Customer Satisfaction Rating 
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PURPOSE 

The Data Support Team has adopted a one-page customer survey questionnaire to be sent out with all of 
the Team's products for the purpose of getting continuous feedback concerning not only the quality of the 
Team's products but also as a measure of the Team's customer services. 

A copy of the Customer Satisfaction Rating form is attached. 

As a pilot project, the Team sent the customer survey questionnaire out with the latest version of the 
Highway Location Reference, which was distributed in September, 1995. 

The following is a summary of the results of the survey, including ratings comments for improvements to 
the product itself, how often the product is used and a rating of the customer service the Team provides 
when customers have had occasion to contact us for information. 

Approximately 250 complete sets of HLR's have been distributed; to date we have received 45 customer 
survey questionnaires. 

QUESTION 1 - IS THE PRODUCT CLEAR AND UNDERSTANDABLE? 

Rat in" nbcr of Percent 
Distribution 

Excellent 19 42.22% 
Above 20 44.44% 
Average 
Average 
Below 

6 
0 

13.33% 
0% 

Average 
Poor 

Total 

0 

45 

0% 

100.00% 

Highway Location Reference 
P roduct Rating 

TT 

i    5) o    JD 

Ratin g Gate gory 
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As noted above, 86.66% of the respondents rated the HLR as excellent or above average in being clear and 
understandable, 13.33% rated the product as average and no respondent rated the document as below 
average or poor. 

Comments received under this section include: 

The Highway Reference is invaluable to certain operations within SHA. 
Route numbers are hard to read on maps. 

QUESTION 2 - CAN YOU SUGGEST IMPROVEMENTS TO THE PRODUCT? 

The following is a summary of suggestions for improvements to the HLR and HISD's response, the 
comments are generally recorded as received; some editing for clarity has been done and appears in 
parentheses. 

Comment H1SD Response 

(Add) location of measured mile courses for 
calibration of distance measuring instruments... 

Good idea - will try to implement for 1996 edition. 

Route numbers on county maps are illegible... The county maps separating each section will be re- 
done for next year - the problem was discovered too 
late in the printing process to be corrected without 

causing further delay. 
(Add) color maps. This is an attractive idea but could be prohibitively 

expensive; H1SD will investigate the costs. 
...would like to receive, if possible, copies of more 
detailed inventory printout by county... 

Customized printouts are available by contacting 
H1SD at (410) 333-1308. 

None needed. Thank you! 
Get them out sooner - like May 1. Good idea - H1SD will review the process with the 

purpose of distributing the HLR in late spring/early 
summer. 

I have used this reference for years and find it very 
useful. I can't think of anything that would 
improve upon it. 

Thank you! 

This manual does not give all of the intersecting 
roads... 

This is true - only intersecting state roads and other 
functionally classified roads are included in the 
published version in order to keep the size (and 
printing costs) of the document down. However, a 
full version including all intersecting highways is 
available upon request by calling H1SD at (410) 
333-1308. 

Perhaps even more detail. Customized versions are available upon request. 
There are certain limitations regarding page size 
and thickness of the document that affect the cost 
effectiveness considerations. 

Under milepost description - show mileposts that 
designate CH.A.R.T. routes. 

HISD will investigate the possibility of including 
CHART, designations in the next edition. 
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Structure numbers printed on all bridges that 
correlate to reference book. 
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Include total lane miles for each district or county. This is summary data that is available in the H1SD- 
9 Report, which a summary of miles, lane-miles, 
square yards and travel on state roads by county 
and district. This report is available by calling 
HISD at (410) 333-1308. 

Make the route numbers and other key info in bold 
type for easy browsing. 

H1SD is investigating the possibility of printing the 
HLR on a laser printer next year. If this is possible 
the key data items will be bolded. 

Total number of lane miles, aadt and square yards 
of surface for each county at the bottom of each 
route and county. 

HISD will investigate the feasibility of including 
this data in future editions. This data is available as 
separate report - H1SD-9 - and as a customized 
report by route, county and district. 

QUESTION 3 - HOW OFTEN DO YOU USE THIS INFORMATION? 

HLR    Excellent  Av 
Percent 
Disiiibit 

Unit of Time 
Dailv 9 4 4 17 37.78% 
Weekly 5 11 0 16 35.56% 
Monthly 4 4 1 9 20.00% 
Yearly 1 0 0 1 2.22% 
Other 0 1 1 2 4.44% 

Total 19 20 45 100.00% 
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Highway Location Reference 
Frequency of Usage 
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Over 74% of the those responding use the document at least weekly or more frequently. Less than 7% use 
the HLR less than once a month. 

Responses under the other category included as needed' and 'hardly ever.' 

QUESTION 4 -. HOW WOULD YOU RATE THE SERVICE THAT YOU RECEIVED FROM 
THE DATA SUPPORT TEAM? 

RatinjjofDST's Number ot Percent 
Service Responses Distribution 

Excellent 23 51.11% 
Above Average 15 33.33% 
Average 5 11.11% 
Below Average 0 0% 
Poor 0 0% 
No Response 2 4.44% 

Total 45 100.00% 

Over 84% of the respondents rated the Data Support Team's services as above average or excellent, while 
only 11% rated the service as average and no respondents gave a rating of poor or below average. 

Comment 
It's a very good reference document, but many don't know it exists or how much info, it contains. 
Hopefully, aggressive marketing of its availability "on-line" will help.  
Need projected ADT for programming projects. Can this be added to reference? Put on computer 
network in future. 
What other products are available? 
The best! 
This Team believed in customer service before it became popular. They are also the most helpful people 
in SHA.  
Personnel are always responsive to our needs. Your staff has consistently provided our Section with 
invaluable information. In particular, Mr. Hess and Mr. Einolf have been extremely helpful and 
knowledgeable; in every contact their dedication and professionalism is apparent!  
Thanks for your prompt service. 

The following is a graph that illustrates the percent distribution of the rating of the Data Support Team's 
customer service. 
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Conclusion 

The extent of the positive response was somewhat surprising in that no responses were received rating the 
HLR below average or poor, and only a few respondents used the document infrequently. The response to 
the Customer Satisfaction Rating shows that the Highway Location Reference is highly valued by SHA 
personnel that is frequently used in the routine performance of their everyday tasks. The fact that many of 
those responding took the time to comment on various aspects of the HLR shows a high level of interest in 
its format and content. 

Overwhelmingly, the HLR is perceived to be of excellent or above average content. Also, the document is 
used frequently by a wide variety offices within SHA. Since much time and effort is put into the 
compilation and production of the HLR by the Data Support Team, the results of the survey are a re- 
affirmation of the Team's efforts in producing this document. 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

1 
Not at all 

I 
Never Used 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

Two-year cycle 

2 
Yearly 

1 
Doesn't matter 

I 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Caivert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 3 
Critically Important Very Important Somewhat Important 

Comments: 

Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4, How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments; 

Very Important Somewhat Important Seldom Used Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 3 2 
Critically Important Very Important Somewhat Important Seldom Used 

Comments: 

I 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 1 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle                6 month cycle                 Annual cycle Two-year cycle Doesn't matter 

Comments: 

How often do you use the Highway Location Reference? 

5                                 4                                 3 
Daily                          Weekly                       Monthly 

2 
Yearly 

I 
Other (please Specif 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 1 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important        Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 1 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle                 6 month cycle                  Annual cycle Two-year cycle Doesn't matter 

Comments: 

How often do you use the Highway Location Reference? 

5                                   4                                   3 
Daily                           Weekly                        Monthly 

2 
Yearly 

1 
Other (please Specif 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:    Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 
3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:    Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 3 
Critically Important Very Important Somewhat Important 

Comments: 

Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Caivert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

1 
Never Used 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

4. How often do you use the Highway Location Reference? 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

2 
Yearly 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number: ^___  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:    Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 1 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 
3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 1 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 1 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4, How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 3 
Critically Important Very Important Somewhat Important 

Comments: 

Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

Two-year cycle 

2 
Yearly 

1 
Doesn't matter 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Caivert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 
3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Caivert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

2 
Yearly 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments; 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important        Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 I 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would if impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments; 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

2 
Yearly 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Caivert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number: ____^  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax; (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at ail 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 3 
Critically Important Very Important Somewhat Important 

Comments: 

Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 1 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 

2. How important is the Highway Location Reference to your job? 

2 
Hardly 

1 
Not at all 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3, How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

5 
Daily 

3 
Monthly 

2 
Yearly 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

I 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 1 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410)333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 
3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

Two-year cycle 

2 
Yearly 

I 
Doesn't matter 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:    Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410)333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 1 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

Two-year cycle 

4. How often do you use the Highway Location Reference? 

2 
Yearly 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Caivert Street, C-607 
Baitimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 
3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

2 
Yearly 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1, How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 I 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

1 
Not at all 

1 
Never Used 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

2 
Yearly Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

2 
Yearly 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Caivert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

Two-year cycle 

2 
Yearly 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 
1 

Doesn't matter 

4, How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 I 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

I 
Not at all 

1 
Never Used 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

Two-year cycle 

2 
Yearly 

I 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number: __^  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

4, How often do you use the Highway Location Reference? 

Two-year cycle 
1 

Doesn't matter 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 1 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

2 
Yearly 

I 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

5 
3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

1 
Not at all 

1 
Never Used 

1 
Doesn't matter 

Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

1 
Never Used 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

2 
Yearly 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

1 
Never Used 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

Two-year cycle 

2 
Yearly 

1 
Doesn't matter 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

I 
Never Used 

I 
Doesn't matter 

Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 I 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

Greatly Very much Somewhat 
2 

Hardly 
1 

Not at all 

Comments: 
^MX.CfeEUJ*,   USE.  ML^ Pbtt. KE^feV\^& fagJTWCVMLl 
C6STS frfeL fegt^g^WT^TO \Afr>   C^»JLYnt^tl^ H<MNrr£TvJA>OC£. 

2. How important is the Highway Location Reference to your job? 

(£) 4 3 2 
Criticallylmportant Very Important Somewhat Important Seldom Used 

I 
Never Used 

Comments: 

a 

3. How often would you like to see the Highway Location Reference updated? 

5 4 (7) 2 
3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

DJily 
4 

Weekly 
3 

Monthly 
2 

Yearly 
I 

Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
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If \ou would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

ftaaTtSyJJRi^r 

Please return to: 

Please return by Friday, April 12,1996. Thank you,   /f) 
if' 

Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street. C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

fT) 
Qreaw Very much Somewhat 

Comments- / /    /       V 

2 
Hardly 

1 
Not at all 

•7 JA/rc/ 
J 

^     'f1*'     £KCC <-" ^ fX     Tf~^      ^^ /terrikJ     Pre «,-*, ^ 
tant is the Highway Location Reference to your job? >-' 

iticanylm] 

2. How important is the Highway Location Reference to your job? 

4 3 
CriticaHylmportant Very Important Somewhat Important Seldom Used 

1 
Never Used 

Comrnents: Uorrmients: -/ / JL /^      - / 

^ A   cyUOy.   J 

ZhH 
3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycl Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

3 
Monthly 

2 1 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

C( 
e   f-^'n-kwcn,.,     OHJCLIi-fy   -fo      /o c^t-np.^)  

If you would like a mej^erof the Data Support Team to respond to your comments, please write your name and 
telephone number: 

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questtom: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 2 Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 O 3 
Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

I 
Never Used 

3 month cycle 

Comments: 

6 month cycle Annuafcycle 

4. How often do you use the Highway Location Reference? 

(7) 
Da'ly Weekly \Wfily 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

Two-year cycle 

2 
Yearly 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number: t—v . 1 —         //^fr^^ 

Please return by Friday, April 12,1996. Thank you. 

Please return to:    Michael Baxter wl> 
Highway Information Services Division APR   /  *) |yyA 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 /^p 3 2 1 
Greatly Vtiymuch Somewhat Hardly Not at all 

Comments: . 

+>   J^J*fi^<tT    tf- fU    ITI*   tlA/T   'TTf ^^J  C^P-P. 
2. How important is the Highway Location Reference to your jobr' 

CD 4 3 2 1 
Cnticallylmportant Very Important Somewhat Important Seldom Used Never Used 

T4'"^ )3 r-^rf/L^/ -h> -H^    i^Jtr^ ^ 
Comments 
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3. How often would you like to see the Highway Location Reference updated? 

5 4 (?) 2 

1th cycle 6 month cycle Annual cycle Two-) 

comments: / /      I i 

I 
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn't matter 

Comments: 

4. How often do you use the Highway Location Reference? 

5 0 3 2 l 
Dally Weekly Monthly Yearly Other (please Specify) 

Comments:       • ) 

 ,    O f-h: >* AIQ^g-     -/-AA/V    g'/VCc-   A     ^Y<.JC    LJ~ 

5. What tasks do you perform using the Highway Location Reference? 

Comments: • i 

J-»T ..S   r-ii nil •—/)*,[.,-+:**<•    A^,   A,',js~n-f-x.  -^ 

If you would like a membei^f tKe Data^upport Team Uyespond to your comments, please write your name and 
telephone number:     .^^fcr^K .     /K   l/g^ ^        Z^-SC 1J 

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 APR   I   7 IQCA 
Baltimore, Maryland 21202 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
® 

Somewhat 
2 

Hardly 
1 

Not at ail 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

0 
Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly Monthly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
-j—- ^e    us*'   .f   io    hca + r   roariuja^s^A   fto 
Qtrfrrtinf nnflfi na/ots -for-   r,o /^/vV./,^',/>. 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yo 

Please return to:    Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments; 

Very much 
3 

Somewhat 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important mewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

4. How often do you use the Highway Location Reference? 

Daily Weekly ( MonthlA 

Comments: 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

 tM I tg <^ ^      ^ • ••-.-. ^rn   

1 
Not at all 

1 
Never Used 

1 
Doesn't matter 

Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank y 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 HIGHWAY INFORMATION 

SERVICES DIVISION 





Highway Information Senices Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments 

Very much 
3 

Somewhat 
2 

Hardly 
I 

Not at all 

^ 

2. How important is the Highway Location Reference to your job? 

5 4 3 

^   csvss &h*i i 

Critically Important Very Important       /Somewhat Important Seldom Used Never Used 

Comments:    —^— • /        /^ i / 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

Comments:     -r-/" 

4. How often do you use the Highway Location Reference? 

^    (^ty«•j%^ 
5 

Daily 

Comments: 

4 
Weekly 

3 
lonthly 

2 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a memberof the Data Support Team to respond to your comments, please write your name and 
telephone number: /|H([      /-^/i/^n         

Please return by Friday, April 12.1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 APR 1 0 1996 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
Q 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

0 
Very Important Somewhat Important Seldom Used 

I 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annuatcycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

Weekly 
3 

Monthly 
2 

Yearly 
I 

Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
M iL-efrfifSr /?,/0 C^-jtA 
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If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 0 Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important (?) 
Seldomrtlsed 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-y€ar cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly Other (pfcaSe Specify) 

<S)?OyoiJ)CC*//rf 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Sc vices Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 4 /i*    ^\ 2 
/    Somewhat    ) Greatly 

Comments: 

Very much Hardly 
1 

Not at all 

y^-s 
2. How important is the Highway Location Reference to your job? 

5 /^       T 3 
Critically Important    /^ Very Important ]      Somewhat Important Seldom Used 

1 
Never Used 

^ommenis: 

3. How often would you like to see the Highway Location Reference updated? 

5 
3 month cycle 

Comments: 

Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

As_ ^BU^T 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank ydj^TBf?|T§]T WWI] 

#_. ^1!!) Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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4 Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat Hafdly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important 
\3J 

Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
i 

Doesti t matter 

4. How often do you use the Highway Location Reference'' 

Q 
Monthly 

5 
Daily 

4 
Weekly 

2 
Yearly Other (please Specify) 

Comments: 

5. What tasks do you pcrfomi using the Highway Location Reference? 

Comments: -omments: /- 

av^it  ^/^f^f^p^j/-/-^TT-^ 
If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the followine questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 

2. How important is the Highway Location Reference to your job? 

1 
Not at all 

Critically Important 

Comments: 

Very Important Idom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly Monthly 

2 
Yearly 

ersee" 
rAeFFt>    \T      \y\t 

"J r • ' 

5. What tasks do you perforai using the Highway Location Reference? 

i 
Never Used 

1 
Doesn't matter 

Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12.1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

4 3 
Very Important       / Somewhat Important Seldom Used 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perforai using the Highway Location Reference? 

.i"t7|    /Vp-AvO /Aow,vX, 

^ u t\rxL \^S}' i ,VT.:JL^ _ fc^Axr 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat (  Hardly J 
1 

Not at all 

2. How important is the Highway Location Reference to yo 

Critically Important 

Comments: 

Very Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

Daily 

Comments: 

Weekly Monthly     / 
2 

Yearly 
1 

Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments comments: ^. S   ^       /?        / 

**       3f*(J^/?J£ ^€   <L/*^<* , A< ^z*? ^ .~ & * JL 
/v c<r /r? 

1ZL 
y^ 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:    f-'eCe^   /C/fe o/?>.//.£- '?0<i'   444-; 

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410)333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

Q 
Greatly 

Comments: 

4 
Very much Somewhat 

2 
Hardly 

^ 

i NkcA tCk   \^aj y/ersHm d^cr 
^v^ 

2. How important is the Highway Location Reference to your job? 

(5/4 3 2 
Criticallylrnportant Very Important Somewhat Important Seldom Used 

Comments: 

1 
Not at all 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 C?) 3 
3 month cycle 

Comments 

Annual cycle 6 montlT cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

Wekly 
3 

Monthly 
2 

Yearly 

Comments: 
'Scm^kVl^    VYlfi^   i>V-f^n   QV 
^ WP y 
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5. What tasks do you perform using the Highway Location Reference? 

Comments: 

1 
Other (please Specify) 

If you would like a member of the Data Support Team.to respond to your comments, please write your name and 
telephone number:     0 0 lig,        LcOV^     /    ^l^-'b^n 

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

r---5 } 4 3 2] 
Jinatiy^/ Very much Somewhat Hardly Not at all 

Comments:      . ~. ,—     .   v <•—} - 

2. How important is the Highway Location Reference to your job? 

5/4 3 2 1 
y Important Verv Imnrirtant Qnfn#»\i/ViQt lmr»/\ftont cAMn»>TT^A^ -ki  

Comments 

I 5 / 4 3 2 1 
/   Critically Important\        Very Important Somewhat Important Seldom Used Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 2 1 5 4 /        3     \ 
3 month cycle 6 month cycle /    Annual cyclji Two-year cycle Doesn't matter 

Commepts: / , 

4. How often do you use the Highway Location Reference? 

/^D 4 3 2 1 
(.    DaiJ/ Wcekly Monthly Yearly Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you 

Please return to:     Michael Baxter 

Highway Information Services Division i«lv>*       A00      o IOOA 

707 N. Calvert Street, C-607 **""       " '"'fi 

Baltimore, Maryland 21202 

Fax: (410)333-1045 or (410) 333-8684 HIGHWAY INFORMATION 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
1 

Not at all 

i. ummcms 

2. How important is the Highway Location Reference to your job? 

• 

Critically Important 

Comments 

Seldom Used ery Important Somewhat Important 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

Comments- , 
<>&4L  ff-J. g^^ , Zee/ ^^  sa ju^ 

cazA ^ilo^^rj' •  

4. How often do you use the Highway Location Reference? 

5 
Daily Weekly Monthl 

2 
Yearly 

1 
Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yo^ll|YC* 

uu    APR 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

f-osUi- 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat HaFdly ardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 (5 2 
Critically Important Very Important Somewhat Important Seldom Used 

Comments: , . 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly Ytarly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: omments: ; •     . 
/Joi- L(<J>J Tfar <?'zteJy 

i 
Never Used 

I 
Doesn't matter 

2/ 1 
ly Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number: 

Please return by Friday, April 12,1996. Thank youTfj)' 

1 Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

5 4-32 
Critically Important   (     Very Important j      Somewhat Important Seldom Used 

Comments: 

3- Howofon would you like to see the Highway Location Reference updated? 

month cy^e 6 month cycle        /       Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly Monthl 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

1 
Not at all 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

Please return by Friday, April 12,1996. Thank yott.      ^^r-^rv-^rjac 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

y Impor Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle J,, Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

WeeTcTy 
3 

Monthly 
2 

Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: . ^-^ 

 OVEKUt/ .T fe^TE-C-TS  
BpTpta:fWonZ: 

1 
Not at all 

1 
Never Used 

I 
Doesn't matter 

I 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you.    "R)|Pf?[J§y(W 

Please return to:     Michael Baxter 

Highway Information Services Division Jll 
707 N. Calvert Street, C-607 APR       9  1VV6 
BaiHmoie, Marvland 21202 

Fax: (410) 333-1045 or (410) 333-8684 HIGHWAY INPORMATION 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

4. How often do you use the Highway Location Reference? 

5 /A        \ 3 
Daily 

Comments: 

/   Weekly y Monthly 
2 

Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 0 

 I UKm-*nt   C.c*i:/ifi"!     'it'-Myt      j?y   f>iJ-£ P^it/r 

1 
Not at all 

1 
Never Used 

I 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat Hirdly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Somewhanmportant haTIm Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 0 
Two-year cycle 

I 
Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank ygn 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

2 
Yearly 

Comments: 

5, What tasks do you perform using the Highway Location Reference? 

Comments: 
ra>. JCCV  LO f-t.^ vnK <, 

1 
Not at all 

1 
Never Use • 

I 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yoi 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

f^Wl 
^PR 8\996 

umHWAY INFORMATION 
SERVICES DIVISION 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
0 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 
CD 

Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
Wtf   ut*    M^c   Vp^rx    To    figygKO^C   ivuv.  OF 

C»t-o^   MnrVx/Vi-    Q^ttn;^   vr   \lni,   EvftvV   nwc   nCftfft- 

If you would like a member of the Data Support Team to respond to your comments, please write your name and ii juu wuuiu MKC a incmocr oi me uaia support l cam to respon 
telephone number:    3'M-3s">4     Cf^Sh^ VMEXC^ 

Please return by Friday, April 12,1996. Thank you. \V, 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
G) 

Somewhat 
2 

Hardly 
1 

Not at all 

Critically Important 

Comments: 

9 
Very Important Somewhat Important 

2. How important is the Highway Location Reference to your job? 

Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

9 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

4. How often do you use the Highway Location Reference? 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments:       ^ A # _|. • 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 APR    8 1996   ; 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

/7A 
^Very Importaji^ Somewhat Important Seldom Used 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 4 3 
3 month cycle 6 month cycle Annual cycle ) 

Comments: 

Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

Comments: 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
Loca-ftng   A1il<g   Potnts 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you, ffi) j?/? 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

APR     h IVV6 

HIGHWAY INFOFU 
SERVICES DIVISION 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

2 
Hardly 

Very Important Somewhat Important Seldom Used 

Nofatall 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

CD 
Monthly 

5 
Daily 

4 
Weekly 

2 
Yearly 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

^ ^vr;—C^«v^V%^    $1.**^ 

Doesn't matter 

Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, pleage write yc 
telephone number: ^Sq '       "  yi?\— 

Please return by Friday, April 12,1996. Thank yo 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

w.-j 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

Comments: 

2. How important is the Highway Location Reference to your job? 

Critically Important! 

omments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location .Reference updated? 

4 f       3 \ 2 
3 month cycle 6 month cycle (Annual cycle  / Two-year cycle 

Comments: 

4. How often do you use the Highway Location Reference? 

(   Daily    j Weekly Monthly 
2 

Yearly 

1 
Doesn't matter 

1 
Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
"^AveReTj-T"   V\^HT ^ tin\    c o cie crn o *J. 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

APR    8 1996 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey |PW|| 
Please help us improve the Highway Location Reference by answering the following questiont! 

1. How would it impact your job if the Highway Location Reference were distributed every other yeu instead o^ INFORMATION 

SERVICES DIVISION 
5 

Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 

& 

Two-year cycle 
1 

Doesn't matter 

^   A 5" SYTJUC^ x^r^^^jgx^^ 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments •M ̂g-yU S'pt^ STop /SS 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 rVj     MAR  '     ,  . ^ 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 U lfl£\^; l^ijlj ^f 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments; 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
  
 • .  

——_—: •        • 

If you would like a member of the Data Support Team to respond to your comments, please write y 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 

APR    8 1996 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Sorhe^Vhat 

Critically Important 

Comments: 

Very Important SomewhaVimportant ^1 aNHnp 

2 
Hardly 

2. How important is the Highway Location Reference to your job? 

Seldom Used 

I 
Not at all 

I 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-yoar cycle 

4, How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly Yearly 

1 
Doesn't matter 

1 
Other (please Specify) 

S    What ta«lfs do voi' nrrform nsino the Hiahwnv I rwvifi'vn Ppforon'-pO 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yoi^ 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 mr>Lj.A,.. 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat HaWIy 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

fT) 
Very Important Somewhat Important SeladnrtJsed 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

I 
Not at all 

1 
Never Used 

DoeslPrfiiatter 

Other (pletSe Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank youTE)']?(&J! 

Please return to:     Michael Baxter t\ ^^1 

Highway Information Services Division ^w       l.nn       0 ,QQ/     few^ 
707 N. Calvert Street, C-607 APK       0 1VV0 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 HIGHWAY INFORMATION 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 

2. How important is the Highway Location Reference to your job? 

[Hardly) 
1 

Not at all 

Critically Important 

Comments: 

Very Important      (Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 
3 month cycle 

Comments: 

4 ^"T^ 2 1 
6 month cycle N^nnual cycl^ Two-year cycle Doesn't matter 

4, How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

^Weekly] 
3 

Monthly 
2 

Yearly 
1 

Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

mmwm 
iiU »nn        Q   1QQA      W' 

/^/V/ Otrf    ^amr 

APR    8 1996 
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If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

RECEIVED 
MAR  29 1996 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
'   Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 

^ f fe>>0^i 

Two-year cycle 

L/  ^ .C^LVM     \A    70(X\(\   C-^Q. ^V^l 

4. How often do you use the Highway Location Reference? 

4 3 
Weekly Monthly (1  ^ I   Daily     > 

Comments: 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

loo1^-^ c-w/^     ^(iXZ-LcX i i I 

i 
Doesn't matter 

I 
Other (please Specify) 

^ 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yo 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

2 
Hardly 

1 
Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 3 
Critically Importanty     Very Important Somewhat Important Seldom Used 

Comments: 

3, How often would you like to see the Highway Location Reference updated? 

5 4 i       v\   "^ 
3 month cycle 

Comments: 

6 month cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

2 
Yearly 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

jFfiPeSAt A(V -f&tieAMMiKxL* -rr.r/uk /T^^U   r>^.~y 

If you would like a member of the Data Support Team to respond to your comments, please write your name an 
telephone number:    (ort^ "jCgygLLc f4to\ n?#-3oi.| 

Please return by Friday, April 12,1996. Thank vou. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410)333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

3 
Monthly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 
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If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important^1   Very Important Somewhat Important Seldom Used 
1 

Never Used 

Comments: 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle 
1 

Doesn't matter 

4, How often do you use the Highway Location Reference? 

5 
Daily 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

c}y-<~t^c{  r fs 
^^-1} 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:    FWk^^l     w     A^yt£H       (.4^  -^ x \ ~ <J~~\-\ 

Please return bv Friday, April 12,1996. Thank 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Sofnewhs ewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 
Critically Important Very Important SomewfiaTlmportant 

Comments: 

whaflmi Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle ,a Annuafcycle Two-year cycle 
i 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

elcly 
3 

Monthly 
2 

Yearly 
I 

Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments 

H 
If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

w i Please retu M Please return by Friday, April 12,1996. Thank you. 

: I MdMhael Baxter . , 
tKilghway Information Services Division tK\yCS,J 

7 N. Calvert Street, C-607 Q. '                      I      [ 
H   |995  Baltimore, Maryland 21202 rleASC   OpOOA*, 

Fax:(4I0)333-I045or(4,0)333-8684 (^   ^^ ^  ^l^r^^^X . 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 

5 
Greatly 

Comments: 

IVery much J 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

M*i •&*.   eiye*y &#,&* y^^   is o-k 
'rJ*>J      ^^     ^L   '.    - -/   ~J- ^r- i s  /?/?<nVQW -the   tr-ka^t,*   c*sx,   ^g^,^   y^T 

/C 3e?ir>c( &.  -y-n&mo   +o  -H^*^(-  effect 
2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Somewhat Important Seldom Used 

<z 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments:      

tX::!^^ 
Please return by Fridav, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? ' 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 
3 month cycle 

Comments: 

6 month cycle 

4. How often do you use the Highway Location Reference? 

Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

Two-year cycle 

2 
Yearly 

1 
Doesn't matter 

Other (please Specify) 

tdepho^enumbeV "^"^ ^ ^ ^ ^^ ^ t0 reSPOnd t0 y0Ur commems- Please write y• **• and 

Please return bv Fridav, April 12,1996. Thank you 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Somewhat 
2 

Hardly 
1 

Not at all 

S/   } i. k: 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

cry Important    '    Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 

I 
Never Used 

1 
Doesn't matter 

4. How often do you use the Highway Location Reference? 

/     Daily   ; 

Comments: 

4 
Weekly Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

 ^T- cTt sOs^ ^''   S<±i ^ (   T< /-a" tSf *-i-r   /Q^mr ^.- 7    c/^t-'J^ - ^ 

^ ~s 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number: /^W    J^*^/        ^JT-    ITS A 3    X>^^.s-      ^   ^vs   ) 

Please return by Friday, April 12,1996. Thank y^ 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 
1 

Doesn't matter 

4, How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

Weekly 
3 

Monthly 

3 - /   rrAtf^    ^    y&f/Z 

5. What tasks do you perform using the Highway Location Reference? 

Comments 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

tTcV?? rBTT^^fiariv!6886 retur11 by Friday, April 12,1996. Thank you. 
Please return to:     Michael Baxter     Yo &   '^'oS?   '/^^/& -Z •& C^ 

Highway Information Services Division 
707 N. Calvert Street, C-607 

Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

Very much Somewhat 
2 

Hardly 

0/y¥S'i>e o    d<S  "T^^l L-C-fiQc <J 

J. nu^\K 
/^-i 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

^very Important       ^Sx 
3 2 

'omewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

2 
Yearly 

omments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
d^J\y^ X^   ^rV C^I^C-^ 

-txhf. . .• • ( 

i 
Not at all 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Caivert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4, How often do you use the Highway Location Reference? 

4 
Weekly 

5 
Daily 

2 
Yearly 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments &JUi JJL /*zrtL fLMi 

1 
Not at all 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter Pil^' 

Highway Information Services Division ilUl       .__       .   .QO       ii/ 
707 N. Gal vert Street, C-607 APR       ^  '"* 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 HIGHWAY INFORMATION 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 

2. How important is the Highway Location Reference to your job? 

5 0 3 
Critically Important Very Important Somewhat Important 

Comments: 

2 
Hardly 

Seldom Used 

1 
Not at all 

I 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4, How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

(P 
Monthly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

1 
Doesn't matter 

1 
Other (please Specify) 

^ 
ra/%tt.i*ji~   usi'd-H^ 

CO%,   JKu^-^  ^ (Pfc^VtM^C   ACT. tecji**-u~As<£.. 

If you would like a member of the Data Support Team to respond to your comments, please writ 
telephone number:  

Please return by Friday, April 12,1996. Thank you 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat Hnidl/ 
l 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhafffnportant ^ Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated'' -     0 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle a Two-ye5f cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly VeajJ^ 

/4   ^fe*^   A-y^ /c*^. &* Ue**^ ' ,> c/t*** +* 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
,   U^JH-  tJu^ n4-^^A<^^i 

f\.\U4~*C*, 

Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 4 '^A 2 1 
Greatly Very much Somewhat) Hardly Not at all 

Comments: 

2. How important is the Highway Location Reference to your job? 

5 4 3   ~^-\ 2 1 
Critically Important Very Important Somewhat ImportantJ)        Seldom Used Never Used 

Comments: 

3. How often would you like to see the Highway Location Reference updated? 

5 4 '^^N   7 2       >       ? 1 
3 month cycle 6 month cycle Annual cycle      r> Two-year cycle       •        Doesn't matter 

Comments: p C'   ^     c? I I 

?- 10 yt^ks --•?/?  / 

4. How often do you use the Highway Location Reference? 

5 4 ^^\    9 2 i 
Daily Weekly l^MonthlyJ      - Yearly Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

PegraccW   -for        ($1  f S //t//?py>iaki'^Q     Lo • 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yo 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 , ,.^l 
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Highway Information Services Division 

Data Support Team 
Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly Not at aU 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
,      IDCctJ terry        , <,       ST>i< 

%: 

I 
Never Used 

Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

mm 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5                                   4                          ^3 
Daily                          Weekly                   (^ Monthl^ 

2 
Yearly 

1 
Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

(VAAC    Oe>ir^>   /     ^oaX    <go'.-»ei^t>W;A   X 

"fe-B.^ •Cfr.g-o.c      t-.W        U.^KK.^VS 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yo 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

'Vei 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 3 
Critically Important     ^-'Veiy:MportaS£>       Somewhat Important 

Comments: 

Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

eeldy 
3 

Monthly 
2 

Yearly 
1 

Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments:    / i/yi 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 A,N    4 iyv6 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle 

1 
Never Used 

1 
Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
Kcs^VcK   jor Qjcwv*'i^formh^r 
rc^ 

Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter I ill 

Highway Information Services Division 
707 N. Calvert Street, C-607 

Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
I 

Not at ail 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

4 
Very Important Somewhat Important Seldom Used 

I 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annuat cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly nthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important      ( Very Important Somewhat Important Seldom Used 

Comments: 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 
3 month cycle 

Comments: 

6 month cycle Annual cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 
  

Monthly 
2 

Yearlv Other (please Specify) 

r— 2 — < - 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

 I •  ___^  

If you would like a member of the Data Support Team to respond to your comments, please write vour name and 
telephone number: 

Please return by Friday, April 12, 1996. Thankiftiil^ 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street. C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly Very much Q Soirmtfhat 

2 
Hardly 

t 
2. How important is the Highway Location Reference to your job? 

5 /4) 3 2 
Critically Important Very Trrtportant Somewhat Important Seldom Used 

Comments: 

1 
Not at all 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Anmralcycle 

4. How often do you use the Highway Location Reference? 

4 
Weekly DalK 

3 
Monthly 

Comments: 

Two-vear cvcle 

2 
Yearly 

1 
Doesn't matter 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

-^ fte' ^•ef^sx^e***. c^ , 

If you would like a member of the Data Support Team to respond to your comments, please write vour name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

APR    4 1996 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

PleaM help uS impi^ve the Highway lotion Refereace by sneering the following questicn: 

1. How would it iH.p«t your job if the Highway Location Reference were distributed every other ye» instead of 

annually? 

4 /^\ 2 ' 
Q^ Very much / Somewhat ) Hardly 

Never Usei^. 

2. How importam is the Highway Location Reference to your job? 

Critically Imporomt Veiy Important lomewhathnEgiMiit Seldom Used 

Comments:        ^     ^y ^    ^    ^^A/^^ 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 6 month cycle 

Comments: 

3=. 

4  How often do you u«e the Highway Location Reference? 

(    Drily y w»e^ Monthly YeMiy Other (please Specify) 

Commenu: n       ^ / y, y 

 i — — —r-  

5. Wh« JasWs do you perfoim iiiiflg the Hlftliway Location Reference? 

yu^.   i*t.c / v-^f" , _ ^-  
If you vould like .member of the Data Support Team to respond to your comments, please write your name ann 
telephone number: _.         ^  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Infoimauon Services Division 
707 N. Calven Street, C-607 

i^ s~^ s^ Baltimore, Maryland 21202 
Fax; (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

3 
Very much 

15       i 'h #" 

Somewhat 
2 

Hardly 

Comments:    ^^ 

2. How important is the Highway Location Reference to your job? 

5^4 3 
^^Cntically Impoi1ant_J    Very Important Somewhat Important Seldom Used 

Comments: 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 

4, How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

2 
Yearly 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

^ o^^t'.u-,    ..,.        • .'(.,T,-^.'c^f .•"<      o'      ^<?^<>t. 
••'^,-     C>'^*r^T^(     ..,.>/  -/.   .-^Vn     ^trh,^^      SIO-^JK     ' 

Not at all 

1 
Never Used 

I 
Doesn't matter 

I 
Other (please Specify) 

If you would like a metftber of tJjie Data 
telephone number: 

iciftber of t^e Data Support Jeam to respond to your comments, please write your name and 

Please return by Friday, April 12,1996. Thank yoi 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway 1 nforAatum Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important ildWO SeldbmrUsed 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments 

^ML 
~^oqeh YYumlmQ, mitaa^ oibtk. 

9 viofat; NoTat all 

1 
Never Used 

Q Doesalpmatter 

27 ' (ejidy Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
& 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important SeldWbsed IdtlfU! 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-y5ar cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly Mbnttfly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank vop. 

fa .  Micha 

RECEIVED      $h
N" 

Please retu M 

MAR ? q iqge 

lichael Baxter 

lighway Information Services Division 
i. Caivert Street, C-607 

Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

APR    1 1996 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 ) 3 
Critically Important 

Comments 

V^ ^ s ^ 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

c^.w       t^-l     V\e-cJ 
2^\. 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

3 5 
Daily 

Comments: 

4 
Weekly Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

0 
•4 

Comments: i . 

^— 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yo 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

APR    1 19V6 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
(Greatly/' Very much Somewhat 

2 
Hardly 

Comments; 

2. How important is the Highway Location Reference to your job? 

^^^   5_  4 3 2 
^Critically Important   >     Very Important Somewhat Important Seldom Used 

Comments: 

1 
Not at all 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

Comments: 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

APR    1 1996 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments 

Very much 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5) 4 3 2 
CriticallyTmportant Very Important Somewhat Important Seldom Used 

Comments: 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Anntrafcycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

^eeklyy 
3 

Monthly 
2 

Yearly 
1 

Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: imments: i 

AW  /slawf,? O/J GulAe.   S^A*; 

^  / 
y$ti>T- riOVH'Smn   an. Ixt.vJ on   loJ^y   /ov«^-/orv 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  m 

Please return by Friday, April 12,1996. Thank ytlJI^^XSlS VWp//)) 

APR    | 1996   • 
Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

D/V/S/ON 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

CD 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job'' 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

Weekly 
3 

Monthly 
2 

Yearly 
I 

Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank von. 

Please return to:     Michael Baxter <S0n 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 HIGHWAY INFORMATION 

Fax: (410) 333-1045 or (410) 333-8684 SERVICES DIVISION 





Highway InfcTiation Services Division 
Ttuta Support Team 

Highway Locacion Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat Jiy 

2. How important is the Highway Location Reference to your job? 

Critically Important Very Important Somewhat Important Seldom Used 

Comments: 

3. How often would you like to see the Highway Location Reference updated? 

5 
3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly vYeariy 

5. What tasks do you perform using the Highway Location Reference? 

Comments: , 

r^sC-^C f £&>— 

i 
Not at ail 

1 
Never Used 

Hi 
Doesn'ftnatter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 4 (V) 2 1 
Greatly Very much Somewhat Hardly Not at all 

Comments: 
 /T /s   A   QUICK   ReFPfcEucB 

fpy     ynr     yre $. r r<T-    y/Mf) 

2. How important is the Highway Location Reference to your job? 

5 4 (^T^ 2 1 
Critically Important Very Important Somewhaflmportant Seldom Used Never Used 

Comments: 

3. How often would you like to see the Highway Location Reference updated? 

5 4 (jy 2 1 
3 month cycle 6 month cycle Annualcycle Two-year cycle Doesn't matter 

Comments: 

7A- . .     •      .-: \        .• •.        y      ;      , 

4. How often do you use the Highway Location Reference? 

O 4 3 2 I 
ra"y Weekly Monthly Yearly Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:    Michael Baxter 
Highway Information Services Division APR 
707 N. Caivert Street, C-607 

»3M^,^       TrcSrsK, 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

® 
Very much Somewhat 

2 
Hardly 

1 
Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments; 

6> 
Very Important Somewhat Important Seldom Used 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5             4            g> 
3 month cycle                  6 month cycle                  Annual cycle 

2 
Two-year cycle 

I 
Doesn't matter 

Comments: 

4. How often do you use the Highway Location Reference? 

5                          CO                        3 
Daily                           WeClcly                         Monthly 

2 
Yearly 

I 
Other (please Sped! 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

— Ut^tvrr   .TV^irM-ty Qcsft^ T 

f&cv  T^jTuoy nuttOoy ftovfecT-r  

^PR    I 1996 If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number: > ..^ 

 •  HIGHWAY INFORMAT/ON 
Please return by Friday, April 12,1996. Thank you.          SERVICES DIVISION 

Please return to:     Michael Baxter   

Highway Information Services Division O T?i ^ IT I \/ Vt^ "^ 
707 N. Calvert Street, C-607 RHA^MllL Y IjlS 
Baltimore, Maryland 21202 

Fax: (410)333-1045 or (410) 333-8684 M(n   *-   ^^ 
wn 29 1996 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

Greath 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

Criticallylmportant Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 0 6 month cycle Annual cycle Two-year cycle 

X«±ft>^<*^ 
4. How often do you use the Highway Location Reference? 

Q 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

w nz 

i 
Not at all 

I 
Never Used 

I 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yoi 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

fpsWM 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 
1 

Doesn't matter 

4, How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

3 
Monthly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

1 
Other (please Specify) 

APR     1 1996 

If you would like a membe" of the Dat!" Support Team to respond to your comments, please write your name and 
telephone number:       

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 

L 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

Very much Somewhat 
2 

Hardly 

Comments: 
 t^f   nttJ %:$   z^B    zVt,r   yw   so   jot CA* (jgr  -rrx/^t- 
 Ifi A'gui-g   £***S   P>f our   Ni\l,   AoUJenr    J/ic&rtoA 
 fn><}nnj  

2. How important is the Highway Location Reference to your job? 

Critical lylmportant Very Important Somewhat Important Seldom Used 

Comments: 
Saixr    A*     ti6*u^ 

3. How often would you like to see the Highway Location Reference updated'' 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

 (/)   rpruk^  ortr   IAILI   CJ^yt   M^r*-  ¥v*U    euX.    /-w-r- 

 ^ U.A  T -J.      
 ^P Marr    J^^r    X   fro   •£ t\*ej    HJS   kn/ic 

1 
Not at all 

I 
Never Used 

1 
Doesn't matter 

I 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:    Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

1   1996 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

(T) 4 3 2 
Critically Important Very Important Somewhat Important Seldom Used 

Comments:      * 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

Daily 
4 

Weekly 
3 

Monthly 
2 

Yearly 
1 

Other (please Specify) 

Comments 
y^m,^^ AJDV -    JL   J^fuot sZt<d/ 
/La&, ^   (PftUx*-*.,    yieiA <•'.-' 

5. What tasks do you perform using the Highway Location Reference? 

Comments 

/^/^l H 
A^&v        -fftffJ&f^t^      rJ, 

<&H!&*y 

If you would like a member of the Data Support Team to respond to your comments, please write your name and f^TS^ 
telephone number:  I iWIXrf I 

Please return by Friday, April 12,1996. Thank you. 4^1 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 

APR    1 W6 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

(T) 
Vei^much 

3 
Somewhat 

2 
Hardly 

1 
Not at all 

2. How important is the Highway Location Reference to your job? 

(J?1 4 3 2 
CriticaltyTmportant Very Important Somewhat Important Seldom Used 

Comments: 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle <£ AnnuaTcycle Two-year cycle 

1 
Never Used 

1 
Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

Weekly 
3 

Monthly 
2 

Yearly 
1 

Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

4- 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. piwi 
Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

5\ 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 ^ 3 2 
Critically Important Very Important Somewhat Important Seldom Used 

Comments: 

I 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle AnniiSTcycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

Daily 
4 

Weekly 
3 

Monthly 
2 

Yearly 
1 

Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Caivert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

APR    1 1996    ' 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job'7 

(3? 
Critically Important Very Important Somewhat Important Seldom Used 

1 
Never Used 

Comments: 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Tw a ycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

Comments: 

are h*** te>        tnJe     an;*^.        -rh       <i       vied 
Aciti^ 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yo 

Please return to:    Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

4 
Weekly 

2 
Yearly 

Comments 

\y    *f-* fir ss-e.     //-      cJ^l l„ ^^ 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

1 
Not at all 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

4 3 
Yery Important Somewhat Important Seldom Used 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycl Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1iyt 
% 

O^     &     ^ S 'L/ 

/r<,'s/    f.s-    p^Sf       /'^     /i-j,r,.A. ^^   .>.-^ 
A   // — 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

I 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
teleohone number:      tZ'A/JdtS^    /Jz/^A/s/Z        ^  & T. 4-/C telephone number * s-s^-z 

Please return by Friday, April 12,1996. Thank ym 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

/TS 
Critically Important Very Important Somewhat Iipftortant 

Comments: 

Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

nual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments 

4 
Weekly 

3 
Monthly 

J <- SV/' /< c Cs-O    ^. 

2 
Yearly Othd^glease^pecify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: . 

re^vt> 

LJ  "~~1 €. _J2S_ 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yonjsN ypy^ r•,^^ 

Please return to:     Michael Baxter -f   RviXaii r/  \ft ! 

Highway Information Services Division *Q'' 
707 N. Calvert Street, C-607 <-«'-»       ApD 1QQ,     iLJ 
Baltimore, Maryland 21202 ArK       '   '^^ 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments; 

Very much Somewhat I Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

I 
Never Used 

I 
Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

^1 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

/• I" 
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Highway Information Services Division 

Data Support Team 
Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 4 3 2 .T) 
Greatly Very much Somewhat Hardly Nofat all 

Comments: 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
! 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Li-year Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

^[/e i/f/-^ 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number: __^  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

9 
Very much 

3 
Somewhat 

2 
Hardly 

I 
Not at all 

2. How important is the Highway Location Reference to your job? 

0 Iically Im 
4 3 

Criticall^fmportant Very Important Somewhat Important 

Comments: 

Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle (!) uarcycle Annuarcycl Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly Mdrithly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

r.Uihi /?s, h e±      /c- a,-) f /ghe//, er 

I 
Doesn't matter 

Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410)333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

Greatly                      Very much                   Somewhat 
2 

Hardly 
1 

Not at all 

Comments: 

I. How important is the Highway Location Reference to your job? 

5 
Critically Important         Very Important         Somewhat Important 

2 
Seldom Used 

1 
Never Used 

Comments: 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

Comments: 

Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 4 3 
Daily Weekly Monthly 

2 
Yearly 

I 
Doesn't matter 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410)333-1045 or (410)333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Q 
Very much Somewhat 

2 
Hardly 

1 
Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very4nfportant Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle AnnuaTcycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

VDartj; 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Never Used 

1 
Doesn't matter 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 6 month cycle Annual cycle Two-year cycle 

Comments. 
^ i- rg >fr      jT ov-      »wo Cf    i <xsi<S 

Q ng^ LX ^cV    tApcUfgcl      gO.C>v       ygo-r     r-U-la      WMCI-.I'     v O^- 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

i/1* g"\ 

I 
Doesn't matter 

6) 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

b^'isj—SJL4—&±A o^      a^^vry     ^ ^ ti     co^i° «• k-t. •-     <S     c<OuJ^     e\ ^ <5 
Cirtrt-e^A. Ac^ie.   \s   needed /r&q^g si-ec< .    .4\-Cn    JAJC.     \V 

4*—co" f'••- ~-'—<JMa -Vvor^ A-li^.r    gou<-eg^  

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

Greatly Very much 
3 

Somewhat 
2 

Hardly 

Comments: 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

 Hf/llVl  d^fcA   rafh<r<z-h. fro** rtuJ-^'sJ* Tg^f^c 
 ^^y • .  

I 
Not at all 

1 
Never Used 

1 
Doesn't matter 

I 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 4 3 1 
Greatly Very much Somewhat f Hardly J Not at all 

Comments: _ _ ,-,       „ „ 

2. How important is the Highway Location Reference to your job? 

5 4 /^ 3 "\ 2 1 
Critically Important Very Important     (^ Somewhat Important    >     Seldom Used Never Used 

Comments;. 

3. How often would you like to see the Highway Location Reference updated? 

5 4 3 ^ "T^V 1 
3 month cycle 6 month cycle Annual cycle (     Two-year cycle ) Doesn't matter 

Comments: 

/ T'J    OK     fi>y /yQ^ ' ^ 

4. How often do you use the Highway Location Reference? 

5 4 3 2 1 
^''y Weekly Monthly Yearly QjDther (please Specify) 

omments.^^     (Qff S^O    QrJ   Jbl/^C,rJ^   U/sJTE^ 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

/s tjj-rf)  TV  s+^Lr j.os/hre /./*>yrz -^z^Zb/ti) 
Ci-ososCt^s.  ...   AT   rjsmrT^ L*,'E t-err cni/^Dcrs^^ 
it?,- /3s\ s> -rr^      ^Isi si Xo     ynn a        «— .. V/4 r ^ r^i —j; • ^—• _ i/ ,   n ^1, 

s-rftrE Poi~>ct,...  77V/J xeFysa&^ce is *4&B3» # ytoi ooe u>tr  TO /IC^OLVV 
If you would like a member of the Data Support Team to respond to your comments, please write your name and 7^JS   M&eXmMTy 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
n 

I   Hardl/ 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Somewhat Important Seldom Used Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

FJ^YOJC       r   Vcc 

2 
Yearly 

1 
Doesn't matter 

1 
Other (please Specify) 

^  

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yo 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 ""P^" 2 
Critically Important Very Important Somewhat Important Seldom Used 

Comments: 

I 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 
1 

Doesn't matter 

5 
Daily 

Comments: 

4 
Weekly 

4. How often do you use the Highway Location Reference? 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

-.. .vV^       771     ~ :—-   ^ w {   l> 1-—5—: 
  • -  

' >     •   

^"X 

",<r ~7- 
•  i 

- 
^      .-.r^A   +^<rs,  ^l^lc 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

4 3 2 1 
Very much Somewhat Hardly Not at all 

Comments: /       /) r\ 

ne.rv\a.Ad*.cia.s an eue-r-u dau   t~^.A->^« .   Wc_, ]^a^o 

2. How important is the Highway Location Reference to your job? 

4 3 2 1 
Very Important Somewhat Important Seldom Used Never Used 

Comments: 
~r\\€.  bo-flom    I'.rve,  ctcfceA-KXWJ   ]s ^N<e> U<! . A/ 
Ot^n    SO^P-VU-.!^ or- ftcTi— ^ ^"T-Ae^ nLns^oec mosT- t><^ /Ci or- /vo  - 

3. How often would you like to seethe Highway Location Reference updates? r        '  -JiJuu   S^ST • -^/"VjC-g- 

5 X^   4_       ^v 3 2 1 
3 month cycle (6 month cycle     j Annual cycle Two-year cycle Doesn't matter 

Comments: 

4 3 2 1 
Other (please Specify) 

4. How often do you use the Highway Location Reference? 

i^^Daily/ Weekly Monthly Yearly 

Comments: . . 
 fci^er^/   glo^i   LAje^ ptLrr s.-Jrs-1-toH.s  -fi"0*^ 

_-H*^  ^UUc     -njxA -ri^^o   ^Aya^4- -k.  iTn-OcO ! 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your na&e and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Caivert Street, C-607 
Baltimore, Maryland 21202 

\/     ^ Fax: (410) 333-1045 or (410) 333-8684 ^^ 
iT   fcof^ -W^  OctkkJl -t^  SftouO Ml   hH ©or- ^ftr/c-V  0¥V;^3   cuer^d^ 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 3 
Critically Important Very Important Somewhat Important 

Comments: 

Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

4,^ 
— u^e^ic 

5. What tasks do you perform using the Highway Location Reference? 

Comments: - 

• 

  

— 

 'lp' c"-(       $( c r> 

I 
Never Used 

I 
Doesn't matter 

I 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yo 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
2 

Hardly 
1 

Not at all 

^ 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Fridav, April 12,1996. Thank yoi^/jfUC 

Please return to:     Michael Baxter jlj\ ^ v" 

MAW <L 9 lyy^    '- Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much ©. Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important Very Important Somewhat Important Seldom Used 
1 

Never Used 

Comments 

b^va -  ^ 

3. How often would you like to see the Highway Location Reference updated? 

5                                 4                                 3 
3 month cycle                 6 month cycle                  Annual cycle Two-^ear cycle 

1 
Doesn't matter 

Comments: 

How often do you use the Highway Location Reference? 

5                               (£)                             3 
Daily                           Wgeldy                        Monthly 

2 
Yearly 

1 
Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

0 "H^^xjat-y- *« 
If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number: ^  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

Greatly Very much I    Somewhat/ 

Comments: 

2 
Hardly 

1 
Not at all 

2. How important is the Highway Location Reference to your job? 

5/^4 3 
Critically Important      I Very Important /    Somewhat Important Seldom Used 

1 
Never Used 

Comments: 

ra\ 

3. How often would you like to see the Highway Location RefEtence updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 
1 

Doesn't matter 

4, How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly CD VYearly     / 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: Comments:     /C?_  / ,  

^^ 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter ^J?/^^^^ r>r^T»\ 

M3 t 9 IVV6 

HsSNF0RMAT,0N ^tHVlGt:^ U/\/ISION 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 j^jQ 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle Doesn t matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments 

4 
Weekly 

3 
Monthly 

^2^  S'^. y^zrrxJiS 
S 

>gfeg-»- J) -tffcZ^- 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

2 
Yearly Other (please Specify) 

If you would like a member of the Data Support Team to respond'to your comments, please write your name and 
telephone number:     &, yf  X^^jy ^     ^g^V • 7,-?^^ 

Please return by Friday, April 12,1996. Thank yo 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Suppoil Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to youi job? 

5 3 2 
Critically Important yery Important Somewhat Important Seldom Used 

Comments: 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 

1 
Never Used 

2 1 
Two-year cycle Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform uskg the Highway Location Reference? 

Comment 

-^-^z^sz^^y*^-^ 

^^^^^T^^j 

^fe^-^. J? 
If you would like a member of the Data Support Team to reSpoid to your comments, please write your nap»6 and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410)333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

Comments: 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: ^oAb '^uw^AJ-ro^v 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat (    Hardly/ 

/^ 
/^L 

^!L. -    ^S*     yC<       ^^>,W 

2. How important is the Highway Location Reference to your job? 5       ^n       3 
Critically Important Vfery Impcytant Somewhat Important 

Comments: 

Seldom Used 

1 
Not at all 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 
3 month cycle 

Comments: 

6 month cycle Annual cycle wo-ycar cycle 

yv^ v^y^<c.^^
r    s^        s&L      ^wJz. 

Lsfc/Zr 'Zf,*^ *u S^-J 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

3 
Monthly 

2 
Yearly 

1 
Doesn't matter 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
^>j, v,c^ /TC        >^C^ ^U<y-       -jp^   Sr <r 
tl/Sc S^ s** Y/*'^   f *'??? 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410)333-1045 or (4,1 ^333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

Comments 

(-•e 

2. How important is the Highway Location Reference to your job? 

5 4 3 
Critically Important   '      Very Important Somewhat Important Seldom Used 

1 
Never Used 

Comments 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

Wiw4> tft.&fiv   rlVi-H/^v.r    hoar   ^^t..f)f  ^.^.y, 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank vou> 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle T     ^        1 I wo-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax; (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

3oy; Rrf ^ E^pom-e 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 

M/0      r^^Me^t/r 

r5   ^ V   Not at all 

2. How important is the Highway Location Reference to your job? 

5 ~~r*~~^ 3 
Critically Important Very Important Somewhat Important Seldom Used 

I 
Never Used 

Comments: 
J*L£ rrwiwi/tu^k' 

3. How often would you like to see the Highway Location Reference updated? 

4 3 
6 month cycle Annual cycle 3 month cycle 

Comments: 

1 
Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

V 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

,A,>    ('>»v-,-' f • • : 

5. What tasks do you perform using the Highway Location Reference? 

Comments: . 19V6   ^ 

.vWy    ^TA^?;/f^-V^r/     ^nL^T SERVICES DIVISIO' 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Caivert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

-S i 
Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? o 

Somewhat 
5 

Greatly Very much 
2 

Hardly 
1 

Not at all 

Comments: 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Somewhaflmportant Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4, How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments:     //      / '/ < / ' / y 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

IPs, 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 4 3 2 /^T 
Greatly Very much Somewhat Hardly Not at ail 

Comments: ^^^^^ 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

4 
Weekly 

3 
Monthly 

2 
Yearly 

^hHm'^rHt^ w 
5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 

ST4T«i3M,^5
d.2
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat ^-Uardly-^ 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 4 3 
Critically Important Very Important ^omewhat Important 

Comments: 

Seldom Used 

3. How often would you like to see the Highway Location Reference updated9 

AnnuaLcycl 3 month cycle 

Comments: 

6 month cycle <cle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly Monlbly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

0tS./6..*     t-f6t.4   J- /PJT£.#   iPUiO    /site 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number: , , 

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter !jt< 

Highway Information Services Division 
707 N. Calvert Street, C-607 

Baltimore, Maryland 21202 HIGHWAY INFORMATION 
Fax: (410) 333-1045 or (410) 333-8684 SERVICES DIVISION 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
I 

(^TJoTatallx' 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

4 3 
•Verv'lmportant--'      Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

4 3 2 
6 month cycle dAnnual cyclg^-^ Two-year cycle 

1 
Never Used 

1 
Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: . , . > /p 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

i0iE^i3?Mj) Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter i^l^ 
Highway Information Services Division APR       2  1996 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 HIGHWAY INFORMATION 

SERVICES DIVISION 
Fax: (410) 333-1045 or (410) 333-8684 
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Maryland Department of Transportation *>* 
Sta te High way A dministration*& 

David L. Winstead 
Secretary 

hal Kassoff 
Administrator 

^9^ 

Of PCE Of DSTBlCT ENGINEER 
013 UORQNEC nOAO 
P O  SOX 298 
CMCSTCRTOWN MO i1«0 

HIGHWAY INFORMATION 
SERVICES DIVISION 

DATE:  y/l-/? 

70: M)^     //OyT^A^ 

FIRM: 

FAX#: 

SHA DISTRICT 2 
615 Morgnec Road 
P.O. BOX 299 
Chestertown, MD. 
21620 
410-778-3061 Phono 
800-637-9740 
410-778-0851 Fax 

PHONE#: 

FROM: /^A.(L    fTd^/< e/V 

SUBJECT: ^^y,     ^^     ^ £ 

PAGES: ^ 

Note: 

/ A^yK^T 

A^\^-<-. 

My telephone number is (Ain)77Rjnfii   -  1-flQQ^i37-974Q 

Maryland Relay Service for Impaired Hearing or Speech 
1 -800-735-2258 Statewide Toll Free 

Mailing Address: P.O. Box 717 • Baltimore, MO 21203-0717 
Street Address: 707 North Calvert Street • Baltimore, Maryland 21202 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us Improve the Highway Location Refereoce by amwcring the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important      (   Very 

Comments: 

Somewhat Imponam Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments; 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

/U<vO    KOAVS.   /U>i*.*f^    Q*!^* 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number: _^  

Please return bv Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

3 
Somewhat 

2 
Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

Weekly 
3 

Monthly 
2 

Yearly 

I 
Not at all 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

oyyoj-fti—-W   wwku.W  «Lfc-   r^—-\^    •r^r.lc     

If you would like a member of the Data Support Team to respond to your comments, please ' 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

M//f 
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Highway Information Services Division ^-^ -__ _^ 
Data Support Team 

Highway Location Reference Customer Survey 'Jj ^^ 

Please help us improve the Highway Location Reference by answering the following questions: 2  1996 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of iMr-s>n. 
annually ^ "^rORMATlON 

SERVICES DIVISION 
4 3 2 1 

Very much Somewhat Hardly Not at all 

2. How important is the HighwajrtBcation Reference to your job? fr^cQACf-^' 

Comments: 

5 / 4       / 3 2 1 
Critically Important     /   Very Imporyht Somewhat Important Seldom Used Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 /^C      ^3 2 I 
3 month cycle /6 month cycle    ) Annual cycle Two-year cycle Doesn't matter 

Comments: 

4. How often do you use the Highway Location Reference? 

Daily VTS^ Monthly Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? . * 

Comment\ 90\^x i\ i ,r\fahnn\a £?rp^ rlJ/isnf/yu^a ^i* . nutJf^ 

If you would like a member of the Data Support Team to respond to your comments, please write your name and ^"/v 
telephone number: f  r\ / C i \ 

P...M re.ur..bv Friday. Apri.^. 1996. ThanUvou.      V^ ^ W* 

Please return to:     Michael Baxter 3 i) "j      f I cX ;?- 
Highway Information Services Division / /~\ 
707 N.Calvert Street, C-607 f       lz?      OU^    \/&^A^ QJjZ&S 
Baltimore, Maryland 21202 ^^ v_- , >-   y 

Fax: (410) 333-1045 or (410) 333-8684 -^     f^MX^    ^T      ^tyAjUA 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? . ,. 

Greatly A/ery mud/ Somewhat 

' (   ^ Comments: > -^ 

2 
Hardly 

I 
Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Wery Importjm Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

Weekly 
5 

Daily 

Comments: 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
V^MA ^si",^ 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yo 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

~ '-i 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly Very much 

2 
Hardly 

Comments: 
 tor—i$~.\<Sc_ rfT^r^rfttc        "H      lriv>ll        of^tr    to    -tloe 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important 
3  ^ 

.Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 6 month cycle Annual cycle 

Comments: 
 ^—^"''^ c   •Vw»-^e«vr        Cycle-       Tj        tuiVI  c't cn't'     c& 
 i—i-'fftf.f—mnvf- ptoplt       Ao*r       uiir   ]+  

4. How often do you use the Highway Location Reference? 

5 
Daily 

4 
Weekly 

2 
Yearly 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

O/l Athiy ro>«.-ti» loc^. 4-; n« ^ prn-   1-.^-        /r «n y\% 

I 
Not at all 

I 
Never Used 

1 
Doesn't matter 

Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

a Somewhat 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

Comments: 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
U.S^/./}S    Mftjc^-t.      /REFC/Z^     DAJZLV    /^O/Z 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important    CSomewhat Impor Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

Weekly 
5 

Daily 
3 

Monthly 
2 

Yearly Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

3s.r/i g>C3jv'j AJC     sv/j-e: T^sis/- 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yojE) 1] 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

RECEIVED 

MAR 2 91996 

'ng Design Division 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

((Greatl)/ 

Comments: 

Very much 

Tto tsA>r ^-OKOI 

Somewhat 

Critically Important 

Comments: 

Somewhat Important 

2 
Hardly 

2. How important is the Highway Location Reference to your job? 

Seldom Used 

I 
Not at all 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

4 //^""N 2 
6 month cycle /f Annual cycle^ Two-year cycle 

4. How often do you use the Highway Location Reference? 

3 
Monthly 

2 
Yearly 

1 
Doesn't matter 

1 
Other (please Specify) 

5. What tasKS do you perform using tne Highway Location Reference? 

Comments: Mi. 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

\Gie^y                  Very much 

Comments: ^ .    ___^        < . , , . 

3 
Somewhat 

2 
Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments 

Somewhat Important Seldom Used 

IT'S    |\   C.tv^  ^{TTRJ-ft-feMUT 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments; 

6 month cycle Two-year cycle 

1 
Not at all 

1 
Never Used 

1 
Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

vm 
If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you./PJ 
M 

Please return to:     Michael Baxter 

Highway Information Services Division , _. 
707 N. Calvert Street, C-607 «PR       2   1996 
Baltimore, Maryland 21202 u 

Fax: (410) 333-1045 or (410) 333-8684 H
'GHWAY '^FORMAT/ 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very thuch 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Q 
Very Important Somewhat Important Seldom Used 

I 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle AnmHtFcycle Two-year cycle Doesn't matter 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

Comments: 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
fc.^) 0 iCn SutftZQ t 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Caivert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

I Very much/ 
3 

Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 /   "^ 3 2 
Critically Important Vdry Importai>t Somewhat Important Seldom Used 

Comments; 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 4 /'l\ 
3 month cycle 

Comments: 

6 month cycle / Annual cycw Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

l Highway Lc 

I   Weekly/ 
3 

Monthly 
2 

Yearly 
1 

Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: ^~ . 

K^-c^^ .J^fc^, 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 4 3 2 (^T 
Greatly Very much Somewhat Hardly I Not at all 

Comments: * 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference9 

Daily Weekly I      Monthly 

Comments: 

2 
Yearly 

I 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:    /^ X     AVlZ-r     ( 4V5-£^ ?<.S 

Please return by Friday, April 12,1996. Thank 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

( Greatly ^ 

Comments: 

Very much Somewhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

wy Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

2 
Yearly 

I 
Other (please Specify) 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
 '-^HS     (?t^e«.4»c»     fotuTt     "riT<_*    ^uffc-T    ftjn^****' C * 
«WTS.    ^WMCW-,      KXQTH        P«.LI>JCX-T.B.J«J     LOSS       Qy.      PO&J.K. 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank yoi 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Gal vert Street, G-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

APR    1 1996 

HIGHWAY INFORMATION 
SERVICES DIVISION 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 4 QJ) 2 1 
Greatly Very much Somewhat Hardly Not at all 

Comments: 

2. How important is the Highway Location Reference to your job? 

vhat Impo Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
I 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Q AnnuUfCycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

^©aity 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
^ t /   ^^stu cu^.-.:i,jL^- 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 'T~    ""X 3 
Critically Important       /very Important J    Somewhat Important Seldom Used Never Used 

Comments: 

3. How often would you like to see the Highway Location Reference updated? 

3 montt' cycle 

Comments: 

6 month cycle Annual cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

( o I      Daily     y Weekly Monthly 

Comments: 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
}</      i e t+y       <••*<: cc. i r 

-   A/e^/      7^       /.,?       g//      c-cwxT^,       Vc^J^ , 
^j 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter ( (] 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
2 

Hardly 
1 

Not at all 

2. How important is the HighwajJ^ocation Reference to your job? 

5 (44) 3 
Critically Important 

Comments; 

Vetyjjujtortant Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

5 4 /^O 2 
3 month cycle 

Comments: 

6 month cycle AnnuaLeycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

4 3 
Weekly Monthly 

Comments: 

I    Daily y 
2 

Yearly 
1 

Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 ^ 
Baltimore, Maryland21202 inn       •  A^L     *• 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Anhnafcycle Two-year cycle 

4. How often do you use the Highway Location Reference'' 

Daily 

Comments: 

Weekly Monthly 
2 

Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

cr   LSJ .' cJ -U y      j^- s}   C 
/y J.-W //•   rai/f •• ••  7 

^ 
v^ 

1 
Not at all 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you.       B)j?(§       IWISIlT) 

Please return to:     Michael Baxter R\i^ ^Vl I 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 0 Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important Very ftnpOrtant Somewhat Important 

Comments: 

Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle luai eye Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

Weekly 
3 

Monthly 
2 

Yearly 

5. What tasks do you perform usino the Highwfiv ! tyoi-on ppfer^p^o 

Commen iments: 

i 
Not at all 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Gal vert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat Frardiy— 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Somewhtflmportant Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Q Two-year cycle 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

2 
Yearly 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

i 
Not at all 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

APR   3^6 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us Improve the Highway Location Reference by answering the followlne questions; 

1. How would It impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

4 
Very much Somewhat 

2 
Hardly / Not at all    7 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
I 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

3 
Daily 

Comments: 

4 
Weekly Monthly Yearly 

1 
Other (please Specify) 

y 

S. What tasks do you perform using the Highway Location Reference? 

Comments:  ^      / r~ / Jr 1       '   H 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday. April 12.1996. Thank you. 

Please return to:    Michael Baxter 
Highway Information Services Division 
707 N. Calven Street, C-607 
Baltimore, Maryland 21202 

• Fax: (410) 333-1045 or (410) 333-8684 

fgsaw 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

PS 
I     Greatly     1 Very much Somewhat 

Comments: 

2 
Hardly 

1 
Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

Comments: 

Two-year cycle 

2 
Yearly 

1 
Doesn't matter 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

*L^ 
^ (iM~c*- 

+ • 
^"^r^ 

If you would like a member of the Data Supeort Team to respond to your comments, please write your 
telephone number:    Uc»^ ^     Cl    Pw,^t .^ U^^     J^ ^ -  7^1-^ 

name and 

-r '^-Ti'H.C 

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly Very much 

3 2 
Hardly Somewhat 

i 
Not at all 

IO0> 

2. How important is the Highway Location Reference to your job? 

Q ally Impi 
4 3 2 

CriticallyTmportant Very Important Somewhat Important Seldom Used 

Comments: 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle AnnuaTcycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

Q 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much (9 
Somewhat 

2 
Hardly 

1 
Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

<& 3 
Very Important Somewhat Important Seldom Used 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Gal vert Street, G-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important   ^     Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

2 
Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments:   ~r        / I ^ j? (1 

^ 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly Very much Somewhat 

2 
Hardly 

Comments: ^ 

i 
Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

ery Important Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

Wee 
3 

Monthly 
2 

Yearly 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Conjipents: jp ^ ^ 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank y 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

3 
Somewhat 

2 
Hardly 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Somewhat Important Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

Weekly 
3 

Monthly 
2 

Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
ZgAi^'C^    "Syn-^ S"> 
jy4-Oe^Pg>vi -      /W/^ y ^ t ^ 
^•*VO CvA-a^.C^vm.rr^ ) 

1 
Not at all 

I 
Never Used 

1 
Doesn't matter 

I 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

kC- "^ 

Please return by Friday, April 12,1996. Thank yctfj \ SvSlSli V 

APR    ^996   w 
Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much Somewhat 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle a Two*yaar cycle 
i 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly Wly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
Q 

Somewhat Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

/ Impor 
5 M^ 3 2 

Critically Important Very Important Somewhat Important Seldom Used 

Comments: . 

Ac?od^        a/xe ir\ •J-Crsir^s,       pV      lA/a,^^^ 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle 
3 

Annual cycle Q 
Two-year cycle 

I 
Never Used 

1 
Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly © 

Monthly 
2 

Yearly 
1 

Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comment; 
•St ?: rt z 

If you would like a member of the Data Support Team to respond to your comments, please Vfti 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey j])) T\ 

Please help us improve the Highway Location Reference by answering the following questioas: 

APi3     i 19Qh 
I. How would it impact your job if the Highway Location Reference were distributed every other year instead of 

annually? 
HIGHWAY INFQRMATK 

r L. vCA C   3 U 2 SERVICES OiVISION Greatly Vfry-nfuch Somewhat Hardly Not at all 

Comments: 

2. How important is the Highway Location Reference to your job? 

5 /p 3 2 
Critically Important VeryWportant Somewhat Important Seldom Used 

Comments: 

I 
Never Used 

n. 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

ly 
3 

Monthly 
2 

Yearly 
1 

Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
^^r   w'tr posr .  Pttyfie? 
LMMY r^cr  ^c^mAr^       F^P 

Fi&cAL   yr^^. cpAjhiofi'Tr-      PrtajPr^r 
LE 

M 
If you would like a member of the Data Support Team to respond to your comments, please write your name and    fvZ    '''''   P  ai   ( 

telephone number:  FiJ/t-//)  •/" £*> ^- • 

Please return bv Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1   How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 
Critically Important 

Comments: 

Very Important Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to sec the Highway Location Reference updated? 

3 month cycle 

Comments: 

3 
Annual cycle Two-year cycle 

1 
Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

3 
Monthly 

2 1 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments:  | ^I ) 1/ j 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following qnesti 
WR    2 1996 

instead of 

i 
1   How would it impact your job if the Highway Location Reference were distributed every other year 

annually? HIGHWAY INFORMATION 

{   Hardly 7 
5 

Greatly Very much 
SERVICES DIVISION 

Somewhat Not at all 

Comments: 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

3 
Monthly 

2 
Yearly Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments:       A .    . J j 

If you would like a memter of the Data Support Team to respond to your comments, please write your name and 
telephone number. fy^y  , q^V^ tf/0 )       SH3 "   L JU 

Please return by Friday, April 12,1996. Thank you. 

bir-tW^HvKv  AK evil £&& 

fort   fr~   jXrfni/- f   yd^l 

Please return to:     Michael Baxter 
Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 





Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Q 
Very much 

3 
Somewhat 

2 
Hardly 

2. How important is the Highway Location Reference to your job? 

Up • 4 3 2 
Criticallylmportant Very Important Somewhat Important Seldom Used 

Comments: 

3. How often would you like to see the Highway Location Reference updated? 

dD 4 3 2 
3 month cycle 6 month cycle Annual cycle Two-year cycle 

Comments: 

4. How often do you use the Highway Location Reference'' 

o 5 
Daily 

Comments: 

Weekly 
3 

Monthly 
2 

Yearly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

1 
Not at all 

1 
Never Used 

1 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Commen' 

Very much 

Comments; 

3 2 
Somewhat Hardly 

•  /r/ 4t. ^ /•/-*;    jg M,!^ „ /// 

2. How important is the Highway Location Reference to your job? 

Critically Important 
4 3 2 

Very Important Somewhat Important Seldom Used 

Comments: 

p>f 5-/* 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments 

6 month cycle JS... Two-year cycle 

/,*/fit ••>':,O/,.     • (_  /"ife 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

2 
Yearly 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

I 
Not at all 

I 
Never Used 

I 
Doesn't matter 

I 
Other (please Specify) 

comments: x     ^ ' / -^- 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number: , . 

IE 
Please return by Friday, April 12,1996. Thank you 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

4^ Somewhat 
2 

Hardly 

2. How important is the Highway Location Reference to your job? 

5 (J^) 3 2 
Critically Important VeryTmportant Somewhat Important Seldom Used 

Comments: 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle Two-year cycle 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

2 
Yearly 

Comments:, 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

1 
Not at all 

I 
Never Used 

1 
Doesn't matter 

I 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N, Calvert Street, C-607 
Baltimore, Maryland 21202 

Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments; 

Very much [Somewljat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Ve^v Imn/Brt rtant Somewhat Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual qpcle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly Ion 

2 
Yearly 

1 
Other (please Specify) 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Fridav, April 12,1996. Thank you. 

Please return to:     Michael Baxter Rl (^ 

Highway Information Services Division 4l\\ ^ i 
707 N. Calvert Street, C-607 APR       2  1996 
Baltimore, Maryland 21202 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
3 

Somewhat 

2. How important is the Highway Location Reference to your job? 

(7 Hardly / 

Very Important Somewhat Important Seldom Used 

1 
Not at all 

1 
Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Annual cycle 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

4 
Weekly 

3 
Monthly 

5. What tasks do you perform using the Highway Location Reference? 

Comments: y^~\        >        / v   i 
-t^ /L/gv*J/^s.    (j^   4-    Leg#17°^} 

i 
Doesn't matter 

1 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you.      v) fUGcii 
Please return to:     Michael Baxter 

Highway Information Services Division ^li       ADfj       S,V^N     ^ 
707 N. Calvert Street, C-607 AK " 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 HIGHWAV "'ON 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1, How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments 

Very much 
2 

Hardly 
1 

Not at all 

u^'fy C&usiihy   TV 

T 
2. How important is the Highway Location Reference to your job? 

Critically Important 

Comments: 

Very Important Seldom Used 
1 

Never Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 
1 

Doesn't matter 

4. How often do you use the Highway Location Reference? 

5 
Daily 

Comments: 

Weekly 
3 

Monthly 
2 

Yearly 
I 

Other (please Specify) 

(fresesi-/4s   cZo/nj>/chiv   a    ^i'Ct/'^-e2</ii^/t^-jn^, i^utr^4t?cy^ 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 
'n-tdiiM*:*   liflitt'it, irtuci-f-ary  
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nf AT COin/n^f£.tei f€.*ifrw £:<Zi' 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much A? JJonjeWhat 
2 

Hardly 
1 

Not at all 

2. How important is the Highway Location Reference to your job? 

5 /^) 3 

Critically Important Ve^Jipportant Somewhat Important 

Comments: 

Seldom Used 

3. How often would you like to see the Highway Location Reference updated? 

3 month cycle 

Comments: 

6 month cycle ^a. Two-year cycle 

4. How often do you use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

2 
Yearly 

Comments: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

——-  ,*_ 
fWO*(   -*-  *,</AJA/     Co^S:^% 
  • ,  

i^_ 

l 
Never Used 

1 
Doesn't matter 

I 
Other (please Specify) 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 HIGHWAY INFORMATION 
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Highway Information Services Division 
Data Support Team 

Highway Location Reference Customer Survey 

Please help us improve the Highway Location Reference by answering the following questions: 

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of 
annually? 

5 
Greatly 

Comments: 

Very much 
2 

Hardly 
I 

Not at all 

2. How important is the Highway Location Reference to your job? 

4 3 
Very Important Somewhat Important Seldom Used 

1 
Never Used 

3. How often would you like to see the Highway Location-Reference updated? 

3 month cycle 

Comments: 

6 month cycle Two-year cycle 
1 

Doesn't matter 

4. Ho u use the Highway Location Reference? 

4 
Weekly 

3 
Monthly 

2 
Yearly Other (please Specify) 

ents: 

5. What tasks do you perform using the Highway Location Reference? 

Comments: 

If you would like a member of the Data Support Team to respond to your comments, please write your name and 
telephone number:  

Please return by Friday, April 12,1996. Thank you. 

Please return to:     Michael Baxter 

Highway Information Services Division 
707 N. Calvert Street, C-607 
Baltimore, Maryland 21202 
Fax: (410) 333-1045 or (410) 333-8684 

APR    2 1996 

HIGHWAY INFORMATION 
SERVICES DIVISION 




