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I am pleased to share with you the 2011 Annual Report for the 
Maryland Department of Business and Economic Development, 
which highlights our ongoing effort to create jobs, save jobs and 
give businesses large and small the tools and resources needed 
to succeed. With guidance from our boards and commissions, we 
also took significant steps this year to make it easier and more 
efficient to do business in Maryland and laid the groundwork, 
through a five-year economic development strategy, to build on 
our inherent strengths in innovation, science and discovery.

The most important work we have is creating jobs, which is why 
we introduced a number of innovative programs and initiatives 
this year designed to spur job creation, not just for today, but for 
decades to come. With strong support from our partners in the 
business community, legislators passed InvestMaryland, which 
will infuse a minimum of $70 million into promising Maryland 
start-ups and is the largest one-time venture capital investment in 
state history. We’ve created the Fast Track process to cut down on 
red tape so that we can create more jobs, rather than more 
bureaucracy.

For Maryland to win jobs, we must retain our focus on job 
creation and expanding opportunity, while protecting our quality 
of life. We must be innovators in State government and continue to 
invest in skills training initiatives. Even as we’ve reduced state 
spending by $6.8 billion, we’ve still come together to make 
record investments into our future workforce in America’s #1 
public schools. Thank you for your contributions to our state, and 
I look forward to continuing to work with you to move Maryland 
forward in this changing new economy.

Sincerely,

Martin O’Malley 
Governor
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July 14 

Green Economy Forum

July 19-25 

Farnborough
International
Air Show

July 28 

Digital Gaming
Forum

August 16

President Obama Signs 
Star-Spangled Banner 
Commemorative Coin Bill

Thales 
Communications 
commits to  
retain HQ

Financing & Incentives Resources a Hit
The new Financing Resources brochure describes 
Maryland business development resources for economic 
development projects, to maximize job creation and 
retention, leverage capital investment and encourage 
growth in targeted business sectors. The popular 
brochure provides businesses with a comprehensive, 
easy to follow guide for navigating the fundamentals 
of various tax incentives, capital access and credit 
enhancement programs.

Small Business Commission Members Appointed
The Governor started the year by appointing 17 
members to the Commission on Small Business, chaired 
by Ackneil Muldrow, II. The Commission provides a forum 
for small business to articulate and address barriers 
to business growth, recommends policy development 
measures to the Governor and General Assembly, and 
evaluates and implements recommendations to promote 
the viability of small businesses. 

Maryland Makes it Easier for Business 
Launched in January by Governor O’Malley, Maryland 
Made Easy is an economic development initiative and 
part of the Administration’s ongoing efforts to improve the 
conditions that allow businesses to grow and create jobs. 
Working across state agencies, the initiative streamlines 
procedures, simplifies regulations and improves 
communications including improvements to SHA’s 
access permit review process. A new companion website       
easy.maryland.gov debuted on June 30, 2011.

Knorr Brake Stops at Westminster
After an extensive site search from PA to SC, Knorr Brake 
is moving and expanding its North American mass 
transit braking system headquarters to the Westminster 
Technology Park. Knorr is purchasing a 23-acre tract and 
plans to invest more than $15M in the new facility. With 
$4B in annual sales and 230+ employees in Maryland, 
the company chose the state for overall real estate value, 
taxation, operating costs and resale value.

Film Production Act Gets Green Light
The Film Production Employment Act of 2011 allows 
Maryland to better compete for film and television 
productions. The program offers qualified films a 
refundable tax credit of 25% (27% for Tv series) on 
direct costs incurred during production. Total tax credits 
available each fiscal year are $7.5M. HBO decided to 
shoot the series “vEEP” in Maryland beginning Fall 2011 
as a result of the recent legislation.

Highlights
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August 24-26 

C4ISR Conference & 
Maryland Reception

August 31 

PRS Creative 
Shoot for Land of 
Opportunity ads

September 10

Economists
Roundtable

World Trade Center 
Tapped as Site  
for Maryland 9/11 
Memorial September 24 

South Mountain Welcome 
Centers Reopen

State Legislature Passes Invest Maryland
InvestMaryland, the Governor’s signature economic 
development initiative and the State’s largest-ever venture 
capital investment, is designed to unlock capital and spur 
innovation for early-stage companies. Under the guidance 
of the Maryland Venture Fund Authority, the premium 
tax credit program of $70M is designed to create 
thousands of jobs, revitalize venture capital funding and 
bring new businesses/products to market.

Space Business Initiative Sees Lift Off
Speaking to 500 members of the Maryland Space 
Business Roundtable in May, Governor O’Malley 
unveiled a new initiative to increase jobs in the 
space industry. The second Department-directed 
competitiveness report, Maryland: the Business of Space 
Science, was released after consultation with leading 
aerospace businesses and provides a strategic framework 
for economic development. In 2009, Maryland’s space 
industry contributed 15,000 jobs and $1.6B in wages.

BIO International Spotlights Maryland Life Sciences
Maryland hosted the 2011 BIO International Convention 
June 27-30 in Washington, D.C. where Governor O’Malley 
released an Economic Impact Report and moderated 
a panel of women bio leaders. The centerpiece 
BioMaryland Pavilion featured 44 companies and 
partners, a product showcase and a series of activities 
capped off by the BioMaryland sponsored gala event at 
the nation’s historic Union Station.

 

Asia Business Mission Delivers Positive Results
In June, Governor O’Malley led a 68-member delegation 
on a 10-day economic development mission to China, 
Korea and vietnam to boost trade and investment 
and promote Maryland as the ideal location for U.S. 
operations. Nine companies signed agreements worth 
$85M, including the largest investment by a Chinese 
company in the state. The delegation met with more than 
half a dozen major Asian companies, S. Korea President 
Lee and vietnam Prime Minister Dung, and secured more 
than $45M in immediate direct foreign investments.

BRAC Job Growth Reaches Milestone
Two of the largest incoming commands, Communications 
and Electronics Command at Aberdeen Proving Ground 
and Defense Information Systems Agency at Fort 
George G. Meade, uncased their colors and now fly their 
headquarters flag in Maryland. This year, 10,891 direct 
jobs, 1,289 indirect jobs and over 4,000 construction jobs 
were created. Additionally over 60 defense contractors 
newly opened their doors for business.

Highlights
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September 17 

Broadband Award 
Announcement

September 29

Credit Connections 
Kick Off

September 30 

Mission Maryland 
Economic Impact Report 
Released

Raytheon Locates 
New Cybersecurity 
Operations in 
Annapolis Junction

ChooseMaryland 
Wins Digital 
Government Award

After three years as Maryland’s Chief “Jobs” Executive, 
I consider the most important role an economic 
development agency can play is as convener, coordinator 
and collaborator. The following annual report previews 
a few of the Department’s upcoming initiatives and 
describes numerous activities and investments of this past 
fiscal year. 

In the coming year, I will guide this Agency to also 
execute a “new economic development playbook,” 
to create jobs and ignite business ventures in the 
knowledge economy. The centerpiece of the playbook 
is a three-pronged strategy focused on talent, high 
growth companies and core competitive advantages. I’ve 
outlined the key tenets in the facing column.  

A New Economic Development Playbook
 I.  Make Attracting, Developing & Retaining Talented 

People in Your Communities a Top Economic 
Development Priority

   Talent drives innovation, which then drives economic 
growth. The single most important economic 
performance “input” is a smart and talented 
workforce. In Maryland, we continue to make public 
education investments a state budget priority; as a 
result, Education Week named our public schools the 
nation’s best three years in a row.

 II.  Focus Resources on High-Impact, In-State 
Companies for Greatest Job Growth & Business 
Creation Potential

    Successful ‘organic growth’ is the most significant 
contributor to sustained economic growth. Moreover, 
small businesses have historically been the key 
drivers of the vast majority of job creation and 
investment. Research has shown that less than one 
percent of a state’s companies generate over 70% of 
a state’s new jobs annually. 

 III.  Develop Business Plans around Competitive 
Advantages & Assets 

   The speed of globalization is rapidly forcing the 
need for specialization and a focus on core regional 
competitive advantages. In Maryland, we have laid 
out a plan around our core advantages – focusing on 
being a world leader in life sciences, cybersecurity 
and space/aerospace. 

A complete version of the article “A New Economic 
Development Playbook” by Christian Johansson will 
be published in the Fall IEDC Economic Development 
Journal. The previous excerpt previews his three-pronged 
strategy for creating jobs and business ventures in the new 
knowledge economy.

Creating Jobs, Fueling Innovation: A New Playbook for the Knowledge Economy
Christian S. Johansson

0

2

4

6

8

10

12

14

16

18%

No 
High School

Diploma

High School 
Diploma

College
Degree

Advanced
Degree

U.S. 2010 Unemployment Rate 
Educated Workers See Lower Unemployment Rate

Based on Population Aged 25+



5 | 

September 30 

Inc. 500 Fastest  
Growing Companies  
Conference

October 1 

Water Trail Plan for 
Star-Spangled Banner 
Trail Completed

October 6-7 

Mid-Atlantic Food, 
Beverage & Lodging 
Expo

October 13 

Northrop Grumman gets 
$2.2M MEDAAF Lease for 
Princess Anne site

Credit 
Connections 
Workshops 
Across State

The Department’s aggressive plan to create jobs, fuel 
innovation and celebrate Maryland’s rich heritage and 
culture continues into fiscal year 2012 as the Agency 
unveils a host of new initiatives. 

InvestMaryland Sets Up Shop
The Department will convene a nine-member Maryland 
Venture Fund Authority to oversee the implementation 
of InvestMaryland and retain the services of third party 
consultants to manage the tax credit auction and private 
venture capital firm selection process. DBED will provide 
timeline oversight, develop annual reports detailing each 
step of the process and market the program.

9/11 Memorial of Maryland Dedication
Dedicated on 
September 11, 2011, 
the 9/11 Memorial of 
Maryland, located on 
the plaza of the World 
Trade Center in 
Baltimore, honors the 
extraordinary heroism, 

commitment and sacrifice of Maryland’s 9/11 victims, 
rescuers, first responders and their families. An exhibit at 
the Top of the World features artifacts from all three sites. 

Research Surveys Entrepreneurs
In Fall 2011, the Agency will conduct the first-ever 
statewide survey to measure the knowledge and value 
Marylanders place on entrepreneurs. This important 
study will help the Agency collect demographic and 
geographic data to better target services, resources and 
information to motivate and educate innovators interested 
in starting a business.   

Advertising Campaign Expands to National Stage

<Maryland Department of Business and Economic Development>

BioMaryland and 
CyberMaryland are 
gaining greater 
exposure with new ads 
and individual 
campaign strategies 
designed to enhance 
the existing 

BioMaryland brand and move CyberMaryland to a 
national stage. Placements will include geographically 
targeted business journals and national technology 
focused publications.  

Governor Plans Trade Mission to India 
Building upon the state’s expanding business relations 
with a major world economic region, Governor O’Malley 
will lead a trade and investment mission to India in 
December 2011. The mission will attract foreign direct 
investment to Maryland by Indian companies, promote 
trade and create jobs at home. 

War of 1812 Bicentennial National Launch
An international flotilla 
of gray hulls and tall 
ships sails into 
Baltimore’s Inner 
Harbor in June 2012 to 
launch the U.S. 
Bicentennial 
Commemoration of the 

Star-Spangled Banner and the War of 1812. The U.S. 
Navy/OpSail event, featuring British, Canadian and world 
navies, is a week-long event to mark the 200th anniversary 
of the war and celebrate two centuries of peace between 
these nations. 

Moving Maryland’s Economy Forward
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With nine private sector advisory boards, the 
Department’s work is informed and inspired by 
almost 200 business leaders, subject matter experts 
and citizens who help guide the Agency’s policies, 
resources and program strategies.

Bicentennial of the War of 1812 Commission
Legg Mason founder Raymond A. “Chip” 
Mason brings integrity and passion to the 
commission. As Chair, Mason ensures 
Maryland receives the benefits of 
enhanced revenue from increased visitor 
spending as eyes focus on the state’s 

leadership in securing America’s freedom and place on 
the world stage. 

Federal Facilities Advisory Board
Dr. Darryll Pines is Dean of the A. James 
Clark School of Engineering at the 
University of Maryland, College Park and 
serves as the Nariman Farvardin 
Professor of Aerospace Engineering. As 
Board Chair Kevin Kelly continues to 

focus the group’s attention on high growth industries such 
as space science, the benefit of Dr. Pines’ exceptional 
expertise is apparent.

Agency Boards & Commissions

Governor’s Commission on Small Business
Annie Geiermann, a commercial banker 
and entrepreneur, is a member of the 
Small Business Commission chaired by 
Ackneil Muldrow II. A  Senior vice-
President at Columbia Bank, Ms. 
Geiermann was named one of the Top 

Business Bankers in the Mid-Atlantic in 2011.

Governor’s International Advisory Council
Dr. Zhai Yifan is President of the Chinese 
Biopharmaceutical Association of 
America, headquartered in Rockville with 
more than 5,000 members, primarily 
Chinese-American biopharma 
professionals from industry, academia 

and government. Dr. Yifan is a member of the Council, led 
by Chairman Emeritus Harold Adams.

Life Sciences Advisory Board
GlycoMimetics CEO and co-founder 
Rachel King is a past Executive in 
Residence at New Enterprise Associates, 
one of the nation’s leading venture capital 
firms. In addition to serving on the Board, 
chaired by Tom Watkins, the former 

Novartis Senior vP and Harvard grad is a member of the 
Biotechnology Industry Association.  

October 18 

NEDA President’s Trophy 
Award for Marketing

October 25-29

Computer Security 
Institute 2010 Annual 
Conference

October 28-29 

Mid-Atlantic Bio 
Conference

October 29 

Ft. Meade  
Workforce Analysis 
Report Released

Choice Hotels HQ’s 
Selects Rockville
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Maryland Economic Development Commission
CEO of Martek Biosciences since 1992 
and a key supporter of InvestMaryland, 
it’s no surprise Steve Dubin led the 
initial round of institutional venture 
financing for Martek Biosciences, 
purchased this year by Royal DSM, the 

Dutch life sciences and chemical company, for $1.1B. 
He co-chairs the Commission, along with Dawn Rich 
and Dr. Elias Zerhouni.

Maryland Public Arts Commission 
Catherine Leggett is Senior vice 
President of Human Resources at the 
International City/County Management 
Association, a nonprofit that assists retired 
public service employees with financial 
matters. Ms. Leggett brings her 

professional career experience and love of showcasing 
the arts to diverse communities as Commission Chair. 

“ In order to meet the global challenges of tomorrow, 
Maryland has shown its willingness to invest today 
in businesses that are producing the high-demand 
products and services that will be the foundation  
of the new American economy.”

Michelle D. Jackson
Director, Boards and Commissions

Agency Boards & Commissions

November 15-19 

Association of 
Manufacturing 
Excellence Expo

Noxilizer PWQ 
Grant

Landover site for 
new Simplexity 
Wireless Operations 
Center

Annual Survey of 
Major Employers

Maryland State Arts Council 
Bill Mandicott is Assistant vice President 
for Student and Community Involvement 
at Frostburg State University. He is also 
Chair of Frostburg’s University Cultural 
Event Series for which he recently won 
Pennsylvania Presenter of the Year. As 

MSAC Chair, he connects the Council with communities 
through meetings, receptions and one-on-one sessions.

Maryland Tourism Development Board
Greg Shockley, Board Chair, past 
president of the Ocean City Hotel-Motel-
Restaurant Association, owner of OC’s 
Shenanigan’s Irish Pub and Grille and 
founding member of Ocean City’s 
Boardwalk Development Association, 

brings true tourism business acumen to his oversight of 
the state’s investment in marketing Maryland as a world-
class destination. 

November 9 

Lean for Bio
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Division of Marketing & Communications

Campaign Welcomes Millions to Maryland
Maryland’s award-winning Land of Opportunity 
campaign debuted at BWI Marshall Airport in November. 
Millions of people viewed life size posters featuring 
Maryland entrepreneurs while an integrated graphical 
mural and illuminated panels reminded visitors and 
travelers that innovation, location and education create 
unique business opportunities in Maryland. 

MDbizMedia Enters New Year With a Bang 
In a continued push to make the highest and best 
use of interactive technologies, the Department 
launched MDbizMedia, the Agency’s business news 
and information channel in January. Over 120 feature 
stories, interviews and videos on company expansions, 
corporate inventions and Maryland entrepreneurs were 
posted in the first six months, attracting 14,000 readers 
and 25,000 video downloads.  

InvestMaryland Rallies Support
It was standing room only for hundreds of entrepreneurs, 
venture capitalists and small business owners at 
February’s InvestMaryland Day. A morning program 
featuring a panel and entrepreneur showcase was 
followed by Senate and House bill hearings attended by 
businesses supporting the innovative signature initiative.

Marketing Maryland Merits Recognition
The Division was honored to receive eight awards from 
five professional organizations for various marketing 
initiatives this year. Such recognition provides valuable 
insight and is a tremendous source of inspiration.

•  Website Wins National Award

ChooseMaryland.org, the Department’s redesigned interactive 

website, won a 2010 Digital Government Achievement Award 

for its progressive and innovative design and content and 

serving as a national model for best practices. 

•  Top Honors for Literature and Promotions

DBED received top honors for its suite of branded collateral 

materials and advertising campaign from the Northeastern 

Economic Development Association. The President’s Trophy, 

awarded to one recipient annually, recognizes the best and 

most effective communications.  

•  Silver ADDY Recognizes Land of Opportunity Logo

The American Advertising Federation which sponsors the 

world’s largest advertising competition with over 60,000 entries 

annually, awarded DBED a Silver ADDY for the MaryLand of 

Opportunity logo in the category Elements of Advertising from 

the American Advertising Federation Baltimore. 

•  Graphic Design USA Bestows Multiple Awards

The Green Economy website won Graphic Design USA’s 

2011 American Web Design Award. The CyberMaryland 

Report, BWI Airport mural and Business in Maryland 

received American InHouse Design Awards.

•  IEDC Recognizes Email Marketing

The International Economic Development Council bestowed 

top honors for the Agency’s Pulse – a series of five e-letters 

covering economic, international, life science, cybersecurity 

and general business news. The award was given in the 

“newsletter” category by an organization marketing an area 

with more than 500,000 residents.

December 9

Bel Air Selected as 
19th A&E District

Move Your Business 
Phase II Website 
Unveiled

Innovation Media 
RoundtableNovember 23 

Governor Receives 
Artifacts from NY 
World Trade Center

November 17-20 

MEDICA Conference
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Division of Marketing & Communications

Life Sciences Study Completed
The Division conducted a study on the state’s biotech 
impact; Life Sciences Maryland: A Jobs Analysis and 
Economic Impact Report 2011 was unveiled at BIO 
International. Using 2010 employment and wage data, 
and information on research expenditures, DBED found 
that life sciences research conducted in federal, academic 
and private labs contributed to one of Maryland’s fastest 
growing industries over the past decade, now totaling 
over 70,000 jobs, most with higher than average wages.

CyberMaryland Marketing Goes Viral
Cybersecurity marketing efforts were unified under 
the CyberMaryland brand to strengthen the state’s 
identity as the nation’s cyber epicenter. A uniform logo, 
coordinated  website and aggressive social media 
marketing campaign were launched in the spring. A new 
strategic advertising campaign in targeted markets and 
outreach through industry trade shows and conferences 
will debut fall 2011.

Economists Tackle Innovation Opportunities
In May, Secretary Johansson convened a dozen area 
thought leaders to discuss Maryland’s approach to the 
state’s innovation economy and discuss strategies to 
succeed in a global market. Talent, organic growth and 
investing in high performing companies were identified 
as key strategies.

Space Science Caps Year Long Effort
Speaking to 500 members of the 
Maryland Space Business 
Roundtable in May, the Governor 
unveiled a new initiative to increase 
jobs in the space industry. This 
competitiveness report, Maryland: 
the Business of Space Science, was 
released after numerous meetings 
and interviews with leading 

aerospace businesses. Maryland’s space industry 
contributes more than 15,000 jobs and an estimated  
$1.6B  in wages.

Partners Share Marketing Strategies
The Division convenes colleagues from economic 
development organizations throughout the year to 
exchange information, ideas and insight. At  June’s 
annual Maryland Economic Development Association 
Conference, the Division presented a workshop on 
“backpack journalism” to help business development and 
marketing executives adopt news reporting techniques 
to communicate on businesses, jobs and entrepreneurs. 
Noted journalist Scott Broom inspired attendees to adopt 
newsmaking practices.

“ Through an aggressive outreach plan, our PR team 
generated nearly $2 million in local, national and 
international press in FY 2011. More than 1,700 articles 
appeared in print, online and on Tv including the 
Wall Street Journal, CNN Money.com, WJLA and the 
Washington Post.” 

Karen Glenn Hood
Director, Media Relations and Public Affairs

January 5

BioMaryland 
After Dark

January 25

Financing & Incentive 
Resources Brochure 
Published

December 13

Contract Connections 
Federal Industry Day

January 28

Governor’s Small 
Business Commission 
Appointed

B2G Website 
Launched
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Division of Tourism, Film & The Arts

The Division continues to work on once-in-a-
lifetime events that will have an impact on the state’s 
infrastructure and economic health; such as the 
Bicentennial of the War of 1812; Sesquicentennial of the 
Civil War and the Centennial of Harriet Tubman along 
with the installation of the 9/11 Memorial of Maryland. 

Tourism Market Share Increases 10.7%
In 2010, Maryland welcomed 32.2 million visitors, up 
10.7 percent from 29.1 million visitors in 2009. The 
state’s market share increased 16.9 percent since 2007 
outperforming national and worldwide travel trends 
and underscoring the success of the Maryland Office of 
Tourism’s strategic regional promotional efforts. 

Maryland Grows as Premier Sports Destination
The NCAA Men’s Lacrosse Championships, the Dew Tour 
in Ocean City and the World Football Challenge at FedEx 
Field gave Maryland maximum exposure to national and 
international audiences. Baltimore’s own, skateboarder 
Bucky Lasek, and Ocean City were both big winners at 
the Dew Tour Pantech Open’s July debut in OC. Hailed as 
‘one for the books,’ the event attracted a record-breaking 
73,000 fans during its four-day run.

Improved & Expanded Events Calendar Launched 
The Office of Tourism launched an enhanced events 
electronic calendar on VisitMaryland.org. A key 
recommendation from the Tourism Board’s Five Year 
Strategic Plan, the new user friendly calendar improves 
the completeness, timeliness and ease of submitting 
event information.

Sports Council Advances
The IRS approved 501(c) 3 status to the Maryland Sports 
Council amplifying opportunities to host more national 
and international events. Engaging private and corporate 
communities, the Council will attract sports events to 
deliver maximum media exposure. 

Flags Promote Star-Spangled 200
As the Star-Spangled 200 celebration 
nears, Maryland businesses are showing 
support for the promotion and 
preservation of War of 1812 events, 
activities and sites. Local manufacturer 
F.W. Haxel Co. is selling new 
commemorative 15-star, 15-stripe flags 

and donating the proceeds to area nonprofits committed 
to preserving Maryland’s storied history. 

“ Technology upgrades to the Events Calendar on 
VisitMaryland.org facilitate comprehensive access 
to event information from many sources helping us 
produce the state’s most complete, accurate and 
timely online calendar of events.”

Margot Amelia
Executive Director, Office of Tourism

February 2

Lean Sigma for 
Bio Companies 
Symposium

February 16

InvestMaryland Day

Bio Center Launches 
Social Media Campaign

CyberMaryland Logo, 
Twitter Debut

January 28 

Maryland Made Easy 
Announced
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Division of Tourism, Film & The Arts

Each year, the State supports artists and arts 
organizations through grants administered by the 
Maryland State Arts Council.  Joe’s Movement 
Emporium received operating funds under the Grants 
for Organizations program and Shodekeh is an artist 
on the Maryland Touring Artist Roster.

Visionary Anchors Arts District
Executive Director and founder of World Arts Focus & 
Joe’s Movement Emporium, Brooke Kidd is a visionary 
team member for development of the Gateway Arts & 
Entertainment District. Her metamorphic leadership 
turned an existing structure into a vibrant community 
arts center creating a premiere arts institution and 
predominant anchor in the district. 

Beatboxer Shodekeh Award Winner
Dominic Earle Talifero, aka Shodekeh, is a recent winner 
of the Baker Artist Prize and was named by Urbanite as 
one of Baltimore City’s six change-makers. A member 
of the Arts Council’s touring artist roster, Shodekeh is 
a self-taught musician, using his voice as a percussion 
instrument to become a human beatbox. 

“ Maryland Traditions celebrated its 10-year anniversary 
with its first-ever indoor-outdoor festival in East 
Baltimore. The festival was a great success with more 
than 3,000 people attending and incredible media 
coverage.” 

Theresa Colvin
Executive Director, Maryland State Arts Council

March 3 

New & Expanding 
Businesses Report 
Released

February 26 

Maryland Poetry Out 
Loud Finals 

March 11 

HBO Announces Shoot  
for Game Change in 
Maryland

March 15-17

Satellite 2011 & 
Business Breakfast

2011 Brief 
Economic Facts 
Released

Bel Air Named the 19th A&E District
The town of Bel Air became the state’s newest Arts & 
Entertainment District on December 9, 2010.  A vibrant 
community dedicated to the arts, Bel Air joins Elkton 
and Havre de Grace as cultural hubs in the northeast of 
Maryland. Administered by DBED through the Maryland 
State Arts Council, the A&E Program is a national model 
for boosting economic development and creating 
stimulating cultural districts.

Maryland Soccer Growing 
In May, Howard County’s Columbia Invitational Soccer 
Tournament, organized by Mt. Airy-based Elite 
Tournaments, hosted 462 teams and families. Nearly 
20,000 people attended generating $4M in revenue 
for Maryland businesses, double the 2005 proceeds. 
Founded by former UMBC soccer player Mike Libber, 
Elite’s ability to stimulate the economy got a major boost 
when it signed a three-year partnership with the National 
Soccer Coaches Association of America.

Top Tourism Web Site — January 13, 2011
VisitMaryland.org, Maryland Office of Tourism’s official 
website, was recognized as a Top Tourism Web Site 
Award recipient by online encyclopedia and reference 
resource Juggle.com for impressive travel tools, rich 
information and excellent visual design.
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Division of Business & Enterprise Development

The Division touches companies in a myriad of ways, 
through its debt and equity programs, various tax 
credits, export assistance, relocation and retention 
services and its commitment to customer service.

Green Jobs Report Unveiled
Governor O’Malley kicked off the fiscal year with 350 
people at the Green Economy Forum. He outlined 
his vision to create and retain 100,000 green jobs in 
Maryland by 2015; provided a forum for stakeholder 
input and recommendations; and released the Green Jobs 
& Industry Task Force report of strategies for business 
potential and Maryland growth related to sustainable 
development and clean energy.

Raytheon Adds 200 Jobs
Raytheon Company nearly doubled its Maryland 
personnel in FY11 adding 200 new jobs to its Information 
Security Solutions business with the assistance of state 
and Anne Arundel County workforce training grants. 

Workforce Training Assists Expansion 
Fast growing software vendor Boxtone is expanding its 
Howard County operations, hiring 40 new positions to 
support its expanding mobile software services. The state 
provided a $24,000 Partnership for Workforce Quality 
Grant to help train employees.

Northrop Grumman Relocates to Princess Anne 
Relocating from virginia to Somerset County, Northrop 
Grumman leased 53,360sf of flex building space in 
Princess Anne for its engineering and fabrication 
operations, creating 25 to 50 new jobs. The state  
provided a MEDAAF* investment loan of $2,206,090.
 *Maryland Economic Development Assistance Authority & Fund

Report Highlights $36B Military Impact
In September, Governor O’Malley released Mission 
Maryland: Measuring Economic Impact of Maryland’s 
Military Installations and announced that state military 
facilities contribute $36B to Maryland’s economy, 
7.5% of total economic activity. The installations create  
or support more than 268,000 jobs and an estimated 
$17.1B in compensation.

All Other Bases
NSF Indian Head
U.S. Naval Academy
NNMC Bethesda
Andrews Air Force Base

Fort Detrick

Fort Meade/NSA

NAS Pax River

Aberdeen Proving Ground

Maryland’s Military Installations Contribute 
$36B to the economy, 7.5% of the State’s Total 
Economic Activity

Sold-Out Contract Connections Links B2G
Two federal procurement and contracting sessions 
attracted 360 people and more than two dozen 
contractors and federal agencies. The events linked 
Maryland’s small business owners with billions in 

March 30

Arts & Entertainment 
2011 Outstanding 
Achievement Award

March 31 

Town of Hancock 
$600,000 CDBG Grant 
Approved

Queen Anne’s County 
Matapeake Professional 
$500,000 CDBG Grant 
Approved

Plasmonix, Inc. 
$75,000 MIDFA 
Loan Guarantee 
Approved

Theranostics Health 
$150,000 Enterprise 
Investment
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Division of Business & Enterprise Development

federal procurement dollars awarded yearly by federal 
agencies, military commands and prime contractors. A 
companion B2G website includes news and information 
on government contracts.

Lending Workshops Crisscross State 
The Office of Small Business coordinated 19 Credit 
Connections workshops to provide specialized training 
for commercial lenders at 10 locations across Maryland. 
More than 130 attendees and 56 banks gained new 
insight on state and federal programs available to manage 
the risk of lending to credit worthy small businesses. 

Team Maryland Taps 150 Members
Introduced in February, the Federal Facilities Advisory 
Board Team Maryland Network initiative increases 
federal procurement expenditures with business 
throughout the state and fosters cooperation between 
large and small companies pursuing federal contracts. By 
June the network attracted 150 members, including nearly 
twenty major prime contractors.

New Home for Cumberland CareFirst 
CareFirst BlueCross BlueShield, a leader in health insur-
ance services, celebrated opening its newly constructed 
45,000sf facility in Cumberland creating and retaining 248 
jobs. A $2,578,500 MIDFA* loan guarantee assisted in the 
financing of the land acquisition and construction.
 *Maryland Industrial Development Financing Authority 

Tasly Announces $40M Investment
Leading Chinese biopharmaceutical company Tasly 
Group will invest $40 million in a new Montgomery 
County operation, the largest investment in Maryland by 
a Chinese company. Tasly plans to create dozens of jobs 
at a 430,000sf production facility and training center in the 
Shady Grove Life Sciences Center.

“ I was honored to organize Governor O’Malley’s 
summer mission to Asia and to serve as one of his 
translators while helping our delegation explore 
numerous business opportunities, connect with 
decision makers and experience the rich cultures of 
China, Korea and vietnam.” 

Bradley Gillenwater
Asia Regional Manager, Office of International Investment & Trade

April 7 

BioSante French 
Delegation

April 14 

MEDA CyberForum 
Presentation

April 11 

Women-Owned  
Small Business  
Contract Connections

CyberMaryland 
Website Debut

Secretary of Interior  
Names Bill Pencek to Chair 
Star-Spangled Banner Trail 
Advisory Council

Brown Recognized by Defense Community
Lt. Governor Brown won the 2011 
Association of Defense Communities 
Elected Official of the Year award for his 
leadership as chair of the BRAC 
subcabinet and its innovative work to 
accommodate related growth at five 

installations. BRAC is estimated to generate as many as 
60,000 total jobs in Maryland by 2015.

Pharmaceutical Manufacturer Expands
President and CEO of Pharmaceutics International,  
Syed E. Abidi, Ph.D., oversees the complex manufacturing 
processes needed to develop medicinal formulations 
and delivery systems for solid, liquid and semi-solid 
dosage forms. Expanding its commercial manufacturing 
operations this spring, the Hunt valley company, founded 
in 1994, has grown to over 350 employees. 
 
Canam Steel Forges Local Hotel
The Canam Steel Group plant in Point of Rocks is 
fabricating the structural steelwork for the construction 
of a four-star 1,147-room Marriott Marquis Hotel in 
Washington. Deliveries and field erection are slated 
through the end of 2012 for the $520M project.
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Made in Maryland by Zentech
With 25 years of industry experience, Zentech President 
Matt Turpin has established Zentech as a premier Mid-
Atlantic electronics contract manufacturing company.  
The Woodlawn-based company, recognized for its printed 
circuit board assembly, testing and design services, 
builds products for nearly 30 high tech companies, 
including a sleep diagnostic kit for Glen Burnie company, 
NovaSom, Inc.

Recovery Zone Bonds Jump-Start Jobs 
In 2010, the Maryland Industrial Development 
Financing Authority issued over $129M in Tax- 
Exempt Recovery Zone Facility Bonds in Baltimore and 
Washington County. The six projects stimulated over 
$466M in capital investment resulting in over 572,000 SF 
of construction creating more than 1,900 jobs.  

Kohl’s Distribution Center Creates 1,200 Jobs
With the aid of a $400,000 MEDAAF loan, retail giant 
Kohl’s purchased a 600,000sf facility to establish a new 
e-commerce distribution facility in Harford County 
with plans to employ 1,200 associates and expand 
to one million sf by 2012. The retailer chose the site 
for its “business friendly community, strong economy, 
availability of a robust workforce and proximity to Kohls.
com eastern customer base.”

World’s Largest Ro-Ro Ship Goes Green
Global shipping company Wallenius Wilhelmsen’s cargo 
ship, Tonsberg, the largest roll-on/roll-off ship in the world, 
visited the Port of Baltimore on its maiden voyage in 
May 2011. With almost five million sf of cargo space, the 
Tonsberg uses 15-20% less fuel than its predecessors 
due to an optimized hull form and numerous advanced 
energy-saving features.

Division of Business & Enterprise Development

“ As a member of the research team for Maryland: 
The Business of Space Science, I had a front row seat 
on the critical contributions our state plays in space 
exploration, and appreciated the opportunity to 
develop our future role in space discoveries, satellite 
servicing and climate change control.” 

Patrick Tonui, 
Program Manager, Office of Business Development

April 14

DBED Wins Silver  
ADDY Award for MaryLand 
of Opportunity Logo

April 30-May 4

IAMC Spring Forum

Kohl’s Corporation 
$400,000 MEDAAF 
Conditional Loan 
Approved 

Land of Opportunity 
Print, Radio & Transit 
PlacementsApril 14 

MEDC 5-Year Strategic 
Plan Released
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Office of Administration & Technology

The Office of Administration and Technology manages 
a number of operations that help the Agency run 
efficiently and effectively.

Saving Time & Resources Major Focus
The budget and finance team prepared, compiled 
and reconciled a $94M budget comprised of 30 
appropriations and 71 budgetary units. DBED became 
the pilot agency for electronic invoice submission to the 
Comptroller’s office, saving both time and resources.

Staff Pulls Together to Benefit Others
Tying on their tennis shoes and reaching into their hearts, 
DBED staff joined the Maryland Charity Campaign, 
“We Are All Connected,” raising almost $40,000. “Team 
Storm” hit the track on a rainy, stormy day, raising nearly 
$6,000 for cystic fibrosis research during the annual Great 
Strides walk held at M&T Stadium.

Contracts and Procurement Keep Ball Rolling
The Office successfully submitted numerous contracts 
including the Maryland Central Business Licensing 
Planning Contract through the Department of 
Information Technology Consulting and Technical 
Services statewide contract. 
 
HR Team Navigates Employee Changes
Human Resource staff conducted more than 30 
recruitments, out-processed 35 departing employees 
and facilitated the first voluntary Separation Program 
in nearly two decades. Ten Agency employees 
participated in the program, resulting in salary and 
benefit savings for the state.

IT Team Implements User-Friendly Projects
Numerous web-based projects were developed, 
launched or updated providing new and improved service 
to businesses, customers and visitors including:
•   Central Business Licensing Project coordinated 

strategic planning with 26 agencies which administer 
500 licenses, permits, certifications and registrations 

•   Maryland Made Easy portal launched with a FastTrack 
application

•   VisitMaryland.org databases consolidated to improve 
site efficiency and create mobile-friendly site  

•   B2G web portal developed with instant messaging 
capability

May 16 

Individual Artist 
Award Celebration

May 17

GM Electric Motor 
Facility Expansion Broke 
Ground

CareFirst Expansion 
Allegany County

Boxtone Partnership 
for Workforce Quality 
Grant

Pixelligent 
Technologies 
$177,680 venture 
Loan

“ As COO, I’m committed to developing an employee-
focused culture that encourages a flexible, fair and 
productive environment. By empowering leaders, 
recognizing excellence and encouraging innovation, 
we have worked to maximize the benefits to every 
Marylander.”

Ovetta M. Moore
Chief Operating Officer
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Maryland Biotechnology Center

“ With one-third of Maryland’s job growth during 
the past decade coming from the life sciences, the 
Maryland Biotechnology Center’s role as a funding 
and information resource and program portal for this 
community is more important than ever.” 

Judy Britz
Executive Director, Maryland Biotechnology Center

Serving as a funding resource and information portal 
for Maryland’s more than 500 bio and life science 
companies, the Maryland Biotechnology Center (MBC) 
connects these companies with each other, with the 
academic and federal research institutions in the state, 
and with potential partners, investors and clients from 
outside the region.

Bringing Maryland’s Biotechnology Center to Market 
A full-on marketing push using the BioPulse, Twitter, 
Facebook and the BioMaryland 2011 blog communicated 
Maryland’s strengths in the life sciences sector through 
easy-to-read graphic newsletters, info-packed tweets and 
photos of events and activities. MBC’s direct audience 
expanded by 3,500 people with a broader reach of more 
than 5,000.  

Academic Research Stimulates Economy 
A new Life Sciences Maryland report by the Agency 
released June 28 at BIO International in Washington, 
D.C., finds that more than $1.4B per year in life sciences 
academic research generates 8,000+ jobs. In addition, 
most of Maryland’s 33,000+ private life sciences jobs 
are concentrated in research, testing and medical 
laboratories. The study also noted nearly 30,000 federal 
life sciences jobs at 15 facilities. 

BIO International 2011 Reaches 1,000 Businesses
BIO 2011 promotions and activities generated 40,000 
impressions through targeted advertisements, banners, 
an FDA workshop, award ceremonies, the BioMaryland 
Pavilion and the sponsorship of the Bio Gala. The 
Maryland Product Showcase provided unprecedented 
exposure for small life science companies and incubators. 
Maryland representatives connected directly with 1,000 
businesses and are engaged in on-going follow-up.    

May 23 

Maryland: The Business 
of Space Science 
Launched

June 1

Governor Kicks Off 
10-day Economic 
Development Mission 
to Asia

June 2-3 

Marketing Presents 
Backpack Journalism 
Workshop at MEDA

MBC Announces 
Translational and 
Research AwardsMay 19

Governor Signs 
InvestMaryland 
Legislation
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Maryland Biotechnology Center

Companies Vie for Grant Awards
In an effort to commercialize the promising research 
developed in Maryland’s private biotechnology industry, 
the MBC awarded $1.8M in competitive grants to nine 
Maryland companies. The awards, averaging $200,000 
each, were unveiled at the BIO 2011 International 
Conference in Washington, D.C. This marked the second 
year the grants were made as a key component of 
Governor O’Malley’s BioMaryland 2020 initiative.  

Moving Technology from Lab to Bedside
Clarksville-based Xcision Medical Systems, LLC is 
developing a non-invasive, advanced breast cancer 
treatment device based on a technology licensed from 
UMBC which will obviate the need for surgery and post-
surgical radiation for most early-stage breast cancer 
patients. The Maryland Biotechnology Investment Tax 
Credit was crucial in enabling Xcision to hire additional 
software and mechanical engineers who helped build the 
first prototype system.

June 27-30

Paris Air Show

June 18 

Maryland Traditions 
Folklife Festival 
Celebrates 10 Years

Partnered with visit 
Baltimore on AIBTM

Land of 
Opportunity Print, 
Transit & BWI 
Placements

Maryland Made Easy 
Website Launched

Lifesaving Life Science Companies

Sequella on Front Line of War Against TB

Tuberculosis kills 8,000 people a day and someone dies 

of TB every 15 seconds. Rockville based pharmaceutical 

company Sequella, Inc. is working to cure TB with SQ109. 

The company’s novel antitubercular drug now is moving  

into Phase 2 clinical trials with recent FDA approval.

Micromet puts the BITE® on T-Cells

Founded in 1993, Rockville headquartered Micromet 

developed BITE® antibodies designed to cause cell-

destroying T-cells in the human body to target tumor cells 

without damaging healthy cells. This breakthrough approach 

to cancer therapy led to a recent collaboration worth up to 

$1B with California tech giant Amgen to further research and 

deploy the BITE® technology. 

UMB and Paragon Form Stem Cell Consortium

In May, UMB’s Center for Stem Cell Biology and Regenerative 

Medicine and Paragon Bioservices, a contract research and 

GMP manufacturing organization with headquarters at UMB’s 

BioPark, formed a partnership to develop and manufacture 

stem cell therapies with the goal of establishing a core facility 

that will offer stem cell services on a fee-for-service basis. 

New Type I Diabetes Treatment First Since 1920

MacroGenics signed a $2.1B deal with German 

pharma Boehringer Ingelheim to discover, develop and 

commercialize antibody-based therapeutics. Lead product 

teplizumab is thought to reprogram the immune system 

to reestablish the lost immune balance that occurs in 

autoimmune diseases such as type 1 diabetes, a paradigm 

shift in managing a disease with no new treatment since the 

introduction of insulin in the 1920’s. 

FastTrack
MARYLAND MADE EASY.
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FY2011 Actual Expenditures

Office of the Secretary 3,541,067

Administration & Technology 4,921,466

Maryland Biotechnology Center  3,596,606 

Marketing and Communications  3,083,761 

Business & Enterprise Development

Operations & Administration 13,417,774

Financing & Training Programs: 30,415,852

 Total 43,833,626 

Tourism, Film & the Arts

Administration & Programs 3,073,896

Tourism Development 9,083,550

Maryland State Arts Council 14,252,581

Total 26,410,027 

DBED Total $85,386,553 

Contract Awards and Procurement Activity

Contract Awards – Monority Business Enterprises (MBE)*

Total value of contracts awarded to MBEs $2,071,546 

Total value of contracts awarded $4,718,455 

MBE awards as percent of all contract awards 43.9%

Procurement Activity – Small Business Reserve (SBR) Program**

Total procurement payments to SBR contractors $2,467,120 

Total procurement payments $8,306,386 

Payments to SBR contactors as percent of all payments 29.7%

Tax Credit Highlights

One Maryland (FY2011)

•   1 Certificate of Eligibility issued

•   $5.5M in project/start-up costs

•   124 jobs created; $7.5 million payroll

•   24 letters of intent received for future 

projects

Job Creation (FY2011) 

•   13 Certificates of Eligibility issued to  

9 companies

•   548 new jobs created

•  $34.2M payroll

Research & Development (TY2009)

•   129 businesses certified

•   $991.6M in R&D expenses

•   $6M in credits awarded 

Biotech Investment (FY2011) 

•   159 investors representing 18 Maryland 

biotech companies received credits

•  $8M in credits awarded

Enterprise Zone Program

•   29 Enterprise Zones

•   1,027 businesses to receive real property 

credits in FY2012

•   Income tax credits totaled $639,673 in 

TY2008 (subject to revision)

For complete program reports, visit ChooseMaryland.org

 *Includes Women Business Enterprises (WBE)

**Preliminary results

Financial Overview
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Financial Assistance Projects Approved FY2011

Five flagship finance programs represented 119 projects, retained 8,274 jobs, created 3,228 new jobs and leveraged 
$725M of capital investment.

Projects
Loan/Grant 

Amount

Loan 
Guarantee 

Amount
Jobs 

Retained
Jobs 

Created
Total Project 

Costs

MIDFA 28  $183,689,453 *  $10,535,795 694 1,485  $369,845,077.

MSBDFA 40  $13,321,000 *  $2,881,940 277 143  $21,778,000.

MEDAAF 24  $8,604,500 n/a 6,668 1,359  $320,572,486.

MVF 14  $1,823,102 n/a 47 127  $10,695,422.

PWQ 13  $278,780 n/a 588 114  $2,383,767.

Program activities highlighted in this section for FY2011 do not necessarily represent actual expenses or encumbered 
funds in FY2011, and may also include activities encumbered in prior years and restructured transaction activity.

*Includes bond issuances and private sector loans.

MIDFA – Maryland Industrial 
Development Financing Authority

MSBDFA – Maryland Small Business 
Development Financing Authority 

MEDAAF – Maryland Economic 
Development Assistance Authority 
and Fund

MVF – Maryland Venture Fund

PWQ – Partnership for Workforce 
Quality

Additional Finance Programs:

Maryland State Arts Council Grants

•  Individual Artists  $246,000 

•  Arts Organizations  $8,895,879 

•  County Arts Councils  $2,138,137

Community Development Block Grants

Provides funding to commercial and industrial economic development projects.

•  3 conditional grants totaling $1.4M with Total Project Costs of $2,466,700

Military/Disabled Veterans Grants

Assists military reservist and National Guard members called to active duty, service-

disabled veterans, and businesses that employ or are owned by veterans.

•  7 loans totaling $288,000 with Total Project Costs of $319,000

Financial Overview
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Organizational Chart

With 230+ full time employees, the Department is organized along four primary business lines under three 
Assistant Secretaries and a Chief Operating Officer respectively:  Business and Enterprise Development; Marketing 
and Communications; Tourism, Film and the Arts; and, Operations and Administration.  The Maryland Biotechnology 
Center, Boards and Commissions, and the Assistant Attorney General report directly to Secretary Johansson.  
Further information on each division and employee contact details can be found at www.ChooseMaryland.org.
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Interactive Marketing Dashboard

Choose Maryland 
Group

Department of 
Business & Economic 
Development
Business in Maryland

ChooseMaryland.org
Easy.Maryland.gov
BioMaryland2011.org
VisitMaryland.org

@Mdbiz
@Mdbiotech
@Md�lm
@Marylandarts
@marylandsports
@Marylandbrac
@travelmd
@Warof1812
@Cybermaryland

MarylandBiz
Starspangled200
TravelMD

MDbizMedia

Department of Business and Economic Development

Represents total number of subscribers or visitors to each social media channel by June 30, 2011*

MDBizTech
MarylandDBED
MarylandSportsUS
TravelMD
MarylandArts
InvestMaryland

Interactive Marketing*

23% Increase in traf�c to 
ChooseMaryland since 
new site debuted March 
2010, as of June 30, 2011.

Followers Fans

Views

Views

3,499,607 Visitors

Members Visitors

Visitors

21,250  Views

22,320 Fans

15,970 Followers

31,639 Channel Views

300 Members

•
•
•
•

•
•
•
•
•
•

•
•
•

•

•

•

•

91,479 Social Media Users

Communicating with 20,000 daily and over 3,000,000 annually via 50 interactive channels, DBED connects 
directly with people interested in Maryland’s economy, businesses and attractions. Specialized media target 
customer interest and provide venues for two way communication and independent content.
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