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DPSCS Announces Statewide
Community Escape Notification System

TOWSON, MD (October 28, 2009)---The Maryland Department of Public Safety and Correctional Services (DPSCS) today unveiled
a comprehensive community escape notification system that allows people living near correctional facilities operated by DPSCS to
receive automatic e-mail, phone, or text message alerts in the event of a escape.

Anyone interested in signing-up for notification may access the system by going to the DPSCS home page: www.dpscs.state.md.us.
The link to the escape alert system is on the right side under “Online Services.”

The system was purchased in March by the Division of Correction (DOC) from Avtex, Inc., a Minnesota-based company that has
been developing community notification systems since the 1970s. Known as City Watch Online Notification System, the program is
currently used across the country by law enforcement, local governments, and colleges and universities. It allows people to register
online to receive emergency alert notifications on their cell phones, via email, or in the form of a text message. The new DPSCS
application will allow people anywhere in the five-state region (Del., Md., Pa., WV, and Va.) to sign-up for the alerts.

“This is an outstanding and comprehensive way to notify the community,” says DOC Commissioner J. Michael Stouffer. “Given the
technological advances we have made in recent years, it’s much better than a siren or whistle notification system, and reaches far more
people potentially.”

Currently, the Department uses a siren system and other forms of notification in various regions of the state, and those systems remain
in place for now.

The new system will alert people by region, sending a message to those who have signed up. It will be activated by top executive staff
in the DOC, and will also cover all non-DOC facilities operated by DPSCS, including Patuxent Institution in Jessup and the pretrial
facilities in Baltimore operated by the Division of Pretrial Detention and Services.

DPSCS recognizes the need to be a “good neighbor” to those who live near its correctional facilities, and under Secretary Gary
Maynard has reached out broadly to do so. Two years ago, the Division of Correction changed its inmate release policy, releasing
inmates only in the regions where their approved home plans are effective. This means, for example, that only inmates who live from
Frederick County westward will be released from Hagerstown.

Secretary Maynard has also dramatically increased the number of community projects in towns and cities all across Maryland. From
Williamsport to Federalsburg, cities and towns are getting projects done thanks to inmate Public Safety Works crews that would
otherwise not be accomplished due to budget or manpower issues.

MORE

www.dpscs.state.md.us
The Maryland Department of Public Safety and Correctional Services protects the public, its employees
and the detainees and offenders under its supervision.
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The Secretary and DOC Commissioner J. Michael Stouffer and their top executives have also reached out to communities across
Maryland in other ways. Wardens, assistant wardens, and assistant commissioners, for example, regularly attend community crime
watch and similar meetings. And Secretary Maynard has been a frequent guest and speaker before news media editorial boards and

community organizations.

It should be noted that over-the-fence escapes are extremely rare. The Garcia-Ramos escape from MCI-H is the only such event to
happen from a DPSCS medium- or maximum-security facility in the past six years.

ANSWERS TO SOME IMPORTANT QUESTIONS

Why the ‘delay’ in getting the system up and running?

Will the old siren/whistle systems continue to operate or be abandoned?

How do people sign up?
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What is the “lag” time before everybody in a region can be notified?

Can people sign-up from way out of the region to warn their relatives who live near a prison?

Can people sign up for multiple-region alerts?

What does the system cost DOC?

Can people sign up for multiple forms of notification?
What if a person’s information changes? Is the system “updatable”?

Are people going to be notified if the person is found, or should people just follow it in the media?

www.dpscs.state.md.us
The Maryland Department of Public Safety and Correctional Services protects the public, its employees and the detainees and offend-
ers under its supervision.



